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Message from the Chair

Holiday greetings, everyone!
As 2013 draws to a close I wish to extend a sincere 
thank you to our dedicated divisional executive, local 
executives members, and to all of our Liquor Board 
Employees Division (LBED) committee members for 
their hard work and determination to provide the best 
representation to our members. Your commitment  is 
second to none. 

Without a doubt it  has been a busy year with 
negotiating pay equity and then bargaining a new 
collective agreement. On top of that we continue to 
pursue our human rights complaint against the LCBO 
of which two more meeting dates are scheduled later 
this month. 

Our work doesn’t stop there. LBED committees – 
including provincial health and safety; benefits and 
pensions; education and communication; grievance, 
and anti-privatization – meet regularly for the benefit 
of all of us. 

The anti-privatization committee keeps a careful 
watch over any threats to our work such as the 
campaign by the Ontario Convenience Store 
Association to sell beer and wine in corner stores. 
Committee members feel it is important to share 
our view and knowledge with other like-minded 
stakeholders and unions. What the anti-privatization 
committee is finding is that there are plenty of 
‘players’ who share our position that the current 
alcohol distribution system works best for the people 
of Ontario.

We are also hearing that groups like MADD and the 
Centre for Addiction and Mental Health (CAMH) think 
liquor board employees are doing an excellent job of 
enforcing social responsibility in the sale of spirits, 
beer and wine at more than 600 LCBO retail outlets. 

This is something all of us should be very proud 
of. Keep up the great job LBED members! You’re 
on the front line of demonstrating that the retail 
distribution of alcoholic beverages can be provided in 
a knowledgeable and responsible manner.  

As members of a strong union like OPSEU we must 
never lose sight of the fact that our primary job is to 
build a stronger and better workplace for ourselves 
and a better life for our families – regardless of 
whether your classification is casual, fixed-term, 
seasonal or permanent, or whether you work in retail, 
at head office, or inside a distribution centre. With 
this in mind, and at this time of the holiday season, 
keep extra special attention to the increased case 
volumes and workload you 
may be experiencing. 
These sorts of 
conditions can leave 
many of us more 
vulnerable to 
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workplace injuries.  Always make workplace health 
and safety your top priority. 

This holiday season will find many of us visiting with 
family, friends and colleagues. It will be a welcome 
opportunity to enjoy the company of others at parties, 
over dinners and at family get-togethers. Make the 
most of these special occasions. Relax and enjoy 
yourselves in recognition of the hard work we have 
put forward in 2013.  
 

In closing, may I extend to each of you the best of the 
season and my warmest greetings to your families 
and loved ones. 

In Solidarity

 
Denise Davis 
Chair, Liquor Board Employees Division 

Casual Benefits
If you are a casual employee of the LCBO you should 
always keep track of your hours so you know how 
close you are to the 1,300 hours needed to qualify for 
casual benefits.  The 1,300 is the cut off for hours; if 
you have 1299.75 you won’t qualify. The employer 
makes no exceptions!

Every hour you work on the job counts toward the 
1,300 benchmark. The hours you put into work on 
midnight shifts or Sundays adds to your total hours.

In October of each year you should make review your 
hours-to-year. Depending on what your total hours 
are, you might want to work any extra hours you can 
to put you over 1,300. 

There will be a new document coming out in the New 
Year for members who qualify for benefits.  The new 
process provides details about opting into benefits.

Pensions
As a casual did you know you can join the pension 
plan as soon as you are hired?   You have to contact 
the benefits department at LCBO head office to 
receive the documents you will need to complete in 
order to join the plan.

Employee Assistance Program
Reaching Out, our Employee Assistance Program 
(EAP), provides confidential counselling services for 
eligible LCBO members and their immediate families.  
Eligibility: LCBO permanent, seasonal and casual 
members who have successfully completed their 
probationary period, their spouses and dependents. 

Call in confidence  
• 1-800-663-1142  
• 1-888-384-1152  TTY (hearing assistance)
• 1-866-398-9505  en francais

To learn more please visit: 
www.homewoodhumansolutions.com and click on 
member service and click the members’ link.  The 
service is completely confidential and available 24 / 7.

Some of the issues that you may need assistance with 

• Counselling & Advise
• Life Planning Services
• Caregiver Support   (child or elder care)
• Legal & Financial Advice
• E-Learning and Online Resources
• Health Management Services

Manulife
Manulife is our new insurance provider and provides 
you with a website where you can submit your claims 
online and sign up for direct deposit.  You can see 
if your claims have been processed and if payment 
has been made.   There are also documents you can 
download and fill out manually. To learn more please 
visit Manulife at www.manulife.ca  and sign up 
today.
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Learn more about how to file a 
successful grievance
The LBED grievance committee and OPSEU grievance 
officers urge all members to learn more about 
grievances and the grievance process we have 
negotiated in our collective agreement. 

Let’s say you have been wronged by management and 
have filed a grievance.  The LBED grievance committee 
reviews your grievance to determine how to proceed 
with it.  But unless you provide the committee and 
OPSEU grievance officer with all the information you 
have then it can be difficult for us to work on your 
behalf to reach a successful conclusion.

There are a couple of ways for information to make 
it to the file.  The local representative dealing with 
the grievance can forward all documentation that 

is collected throughout the process of hearing the 
grievance to the regional office so that the office can 
forward  it to the grievance department to be placed 
in the file.  

There is also another way for information to get into 
the file.  It is through the grievance checklist that is 
sent to all members and local presidents.  Be sure to 
complete these forms and forward any documents to 
the OPSEU grievance department.

Your grievance committee and OPSEU grievance 
officers want to represent you as strongly as possible. 
But to do that, we need as much information from 
you. The more information we have the greater the 
likelihood we can reach a successful outcome.  

Ask the Editor!
Got questions? We’ve got answers!
Send us your union-related questions, labour-
relations questions. Even your history questions 
and we’ll get you answers.

What does an OPSEU executive board member 
do? Where do my union dues go? What’s the Rand 
formula? Who’s Smokey Thomas? If we don’t have 
the answers, we’ll find them.

Your question along with our answer could appear 
in a future Echo’s or become a full feature story.

While our panel of experts can answer just about 
anything concerning union matters, they cannot 
answer personal grievance questions. Those 
matters are between you, your local president and 
an OPSEU staff rep.

Send your questions to: lbed.echo@gmail.com
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Liquor Board Employees Division 

Divisional Executive
Chair: Denise Davis

Email: denise.davis@rogers.com | Local 378

Vice-Chair : Jeremy Trainor
Email: presidentlocal378@gmail.com | Local 378

Secretary / Treasurer : Colleen Macleod
Email : lbedsecretary@rogers.com  Local 5107

Chair, Benefits & Pensions : Susan Lusty
Email : susan.lusty@gmail.com | Local 376

Chair, Education & Communication: Craig Hadley
Email : lbed.echo@gmail.com | Local 5109

Chair, Anti-Privatization : Rick Woodall
Email : woodall@bellnet.ca | Local 375

Chair, Health & Safety : Jennifer Van Zetten
Email : ajzetten@mnsi.net | Local 285

Please print and post on union board 

The ECHO is authorized for distribution by:

Denise Davis
Chair, LBED

Warren (Smokey) Thomas
President, OPSEU

Proudly brought 
to you by the 
LBED Education 
& Communication 
Committee

Chair Craig Hadley 
Email lbed.echo@gmail.com

Member Felicia Fahey 
Email faheyfelicia@gmail.com

Member Patrick Brett 
Email pwbrett@live.com

Editorial Policy

Content comes from our 
base of activists, staff, 
other labour sources and 
our divisional executive.

Where an article has a byline, 
the views are those of the 
author and not necessarily 
the views of OPSEU or LBED.

While we welcome your 
contributions, we ask that 
they be constructive. All 
articles should be signed and 
include your local number. 
They should contribute 
positively to our division, 
union and its policies.

We encourage thoughtful 
discussion of all related issues 
and reserve the right to edit 
for libel, length, clarity and 
to reply to those that seem to 
reflect a misunderstanding 
of the union and its policies.

Please send articles to: 
lbed.echo@gmail.com
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