
#VoteBetter for a #BetterOPS

Ministry of Community  
& Social Services

Platform Priorities:
Invest in the Ministry so it can 
prioritize “the human touch”

Ensure manageable caseloads:

• Maximum 230 cases per case 
worker at the Ontario Disability 
Support Program

• Maximum 230 cases per case 
worker at Assistance for Children 
with Severe Disabilities

• Maximum 300 cases per case 
worker at the Family Responsibility 
Office

Appropriate Staffing levels

From the beginning, the Ministry of Community & 
Social Service has always been in flux. As the needs 
of society’s most vulnerable people have changed, so 
have the ministries’ programs and services.

But some of those changes have done more harm 
than good. Downloading, contracting-out, and 
privatization have led to instability, and lower levels of 
support. 

That’s left clients unable to afford the basic 
necessities of life, often having to make an agonizing 
choice between paying for food, rent, clothing, 
heat, or medicine. To make matters worse, the 
privatized payment system SAMS (Social Assistance 
Management System) still won’t reliably issue the 
proper support to many people.

The human touch is also at risk of being lost. 
Automated online services can be difficult for people 
to navigate.

And with workers facing the highest caseloads in the 
country, clients here in Ontario have to endure long 

wait-times for even basic help.

High caseloads are an especially serious issue in the 
Family Responsibility Office, which works to ensure 
that court-ordered support payments are made. The 
result: too many children and families left to struggle 
without the support to which they’re entitled.

There are billions of dollars in outstanding payments 
that could be collected, but the FRO is too poorly 
staffed to collect them.

It’s a similar situation at Assistance for Children with 
Severe Disabilities. Unmanageable caseloads mean 
kids aren’t getting the therapy, medical supplies and 
care giver support they need.

As the Ministry moves towards online, one-stop 
shopping, it needs to keep at the forefront the 
personal contact that is needed for the most 
vulnerable citizens of Ontario.  When communities 
thrive, Ontario grows to be a better and more 
inclusive place to live for all.


