OSanA

MEMORANDUN OF SETTLEI\'[EN'I:
of all oulstanding matters in dispute

Bebween:

The Crown in Right of Ontario
as represented by Management Board of Cabinet

(“the Employer™)
~and -
Onfario PubHe Sexvice Employces’ Unfon

{(“the Union™)

‘The parties agree, subject to rafification by both parties, to the terms and conditions of the Correctionat
Bargaining Unit Collective Agreement as amended by the following agreed to items, Ralification by both
parties shall be deemed to have ocourred on the latest date on which ratification occurs by the employees in
the bargaining unit and by Cabinet, The ratification process will be completed by both parties on or before
January 31, 2013, unless agreed otherwise, 1

A

The renewal of the Correctional Bargaining Unit Collective Agreement shall be effective on the date of
ratification by both parties and shall expire on the 31* day of December 2014,

Except as provided otherwise in the terms of the Memorandum of Seltlement, any changes to benefits shall
be effective on the first day of the month following the month in which ratification by both parties occuss.

Except as provided otherwise in the terms of the Memorandum of Settlement, all other changeé to the most
recently expired Correctional Bargaining Unit Collective Agreement shall be effective on the date of

ratification by both parties.

The renewal Correcticnal Bargaining Unit Collective Agreement shall be in the form of the most recently
expired Correctional Bargaining Unit Collective Agreement, as amended by the atiached. Tt is understocd
that some editing and renumbering may be necessary and the parties shall appoint an editing committee for

that pwpose,

The undersigned nnanimously agree to recommend these terms of settlement attached as Appendix A to
their respective principals and, in the case of the signatories for the Union, to the bargaining unit

employees,

All issues in dispuie are hereby withdrawn,
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5
Dated at Toronto, lhis?_%ayof 54(’7- 20,1&’: :

For the Union: : For the Employer:
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1. SALARY

Amend Article COR19 as ‘fo!fows.

COR19.1 Effective January 1, 2013, the salary rates in effect on December 31, 2012, shall remain in effect,
and are contained in the Salary Schedule attached.
IMPLEMENTATION

COR 19.2 The parties agree to co-operate to facilitate the expeditions implemcntatipn of this Agreement.

2. IMPLEMENTATION OF NEW WAGE STRUCTURES

Start rate at 3% below current grid - permanuent.

3. ARTICLE COR20 — TERM

Amend Article COR20 as follows:

COR20.1 This Agreement covers the period from January 1, 2013 to December 31, 2014. The effective date of any
changes to the tetms of this Agreement from the previous Agreement, unless otherwise indicated, shall be
(insert date of raiification). This Agreement shall continue antomatically thereafier for annual periods of
one (1) year each unless either party notifies the other in writing that it wishes to bargain for a new
Collective Agreement in accordance with the Labour Relations Act, 1995, and the Crown Employees
Collective Bargaining Act, 1993,

CORS5.1

T, 1 £ ot ]l Aalla
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5. ARTICLE CORS — SHIFT SCHEDULES

Amend Article CORS5 as follows:

Shift schedules shall be posted not less than fifteen (15) days in advance and there shall be no change in
-the schedule after it bas been posted unless notice is given to the employee ninety-six (96) hours in
advance of the starting time of the shift as originally scheduled. If the employee concerned is not notified
ninety-six (96) hours in advance he or she shall be paid time and one-half (1%4) for all hours worked on
the first changed shift provided that no premium shall be paid where the change of schedule is caused by
events beyond the ministries’ control,
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CORS5.2  Every reasonable effort shall be made to avoid scheduling the commencement of a shift within twelve
(12) hours of the completion of the employee’s previous shift provided however, that if an employee is
required to work before twelve (12) hours have elapsed he or she shall be paid time and one-half (14) for
those hours that fall within the twelve (12) hour period. It is understood that the term “shifi”” does not
include any period of time in respect of which an employee is entitled to overtime payments or
compensating Jeave in accordance with Article COR8 (Overtime) or Article COR9 (Call Back). '

COR5.3 A shift may be chang
ministry.

COR5.4 It is the intent of the parties that there shall be no sbh't shifts provided however, that in circumstances
' where split shifts are currently in existence reasonable efforts shall be made to eliminate the split shifts.

ed without any premium or penalty if agreed upon between the employee and the

CORS5.5  The current practice of giving notice of shift schedules in advance under existing agreements where notice
is in excess of fifteen (15) days shall be maintained.

CORS5.6  FXTs will be pre-scheduled two (2) weeks in advance with all known shifts being scheduled, Any ..
change to the pre-scheduled shifts must be verbally confirmed.

6. ARTICLE CORS6 — SHIFT PREMIUM

Amend Article COR6 as follows:

NEW -ALL classifications that currently receive a weekend premium of $3.00 per hour shall instead
receive an hourly salary increase of $0.85 per hour, . o

7. ARTICLE CORS -OVERTIME

Amend Article CQRé as follows:

COR8.1 The overtime rate for the purposes of this Agreement shall be one and one-half (1Y) times the
employee’s basic hourly rate. _

COR8.2.1 In the assignment of overtime, the Employer agrees to develop methods of distributing overtime at the local
workplace that are fair and equitable after having ensured that all its operational requirements are met.

CORS8.2.2 Overtime opportunities will only be offered once the non-overtime regular and non-overtime fixed-term
resources have been exhausted, even if part of the shift becomes overtime, '

CORS8.2.3 In this article, “overtime” means an authorized period of work calculated to the nearest half-hour and
performed on a scheduled working day in addition to the regular working period, or performed on a

scheduled day(s) off.
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CORS8.3.1 Employees in Schedules 3.7 and 4.7 who perform authorized work in excess of seven and one-quarter
(7%) hours or eight (8) hours as applicable, shall be paid at the overtime rate,

COR8.3.2 QOvertime shall be paid within two (2) months of the pay period within which the overtime was actually
worked.

COR8.4 Employees in Schedules 3 and 4 who perform authorized work in excess of seven and one-quarter (714)
hours or eight (8) hours as applicable, shall receive compensating leave of one and one-half (1%5) hours for
each hour of overtime worked, at a time mutually agreed upon. Failing agreement, the ministry shall
reasonably determine the time of the compensating leave.

COR8.5 Where there is mutual agreement, employees may receive compensating leave in lien of pay at the overtime
rafe or may receive pay at the overtime rate in lieu of compensating leave,

COR3.6 Compehsating leave accumulated in a calendar year which is nat used before March 31 of the following
year, shall be paid at the rate it was earned. The March 31 date may be extended by agreement at the

local or ministry level.

CORS.7.1 Employees who are in classifications assigned to Schedule 6 and who are required to work on a day off;
shall receive equivalent time off.

CORS&.7.2 Notwithstanding Article COR8.7.1 and Article COR13.7 (Holiday Payment), employees who are in
classifications assigned to Schedule 6 and who are assigned to forest fire fighting or related duties, shall be

paid one and one-half {1}4) times the employee’s basic hourly rate, to be calculated on the basis of thirly-six
and one-quarter (36%) hours per week, for all such work after cight (8) hours in a 24-hour period,

ARTICLE COR 16 - RPT QVERTIME

Amend Article COR186 as follows:

CORI16.1.1 “Overtime” means an authorized period of work, calculated to the nearest half-hour, and performed in
excess of seven and one-quarter (7%) or eight (8) hours, as applicable, on a normal working day and
for ali hours worked on a non-working day

CORI16.1.2 In the distribution of overtime, the Employer agrees to develop methods of distributing overtime at the
local workplace that are fair and equitable after having ensured that all its operational requirements are met,
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CORI16.1.30vertime opporuinities will only be offered once the non-overtime regular and non-overtime fixed-term
resources have been exhausted, even if part of the shift becomes overtime.

COR16.2.1 Employees in classifications assigned to Schedules 3.7 and 4.7 who work authorized overtime shall be
paid at one and one-half (1%) times the basic hourly rate.

COR16.2.2 Overtime shall be pajd within two (2) months of the pay period within which the overtime was actually

worked,

CORI16.3 Employees in classifications aésigned to Schedules 3 and 4 who perform authorized overtime, shall receive
compensating leave of one and one-half (1%4) hours for each hour of overtime worked, at a mutvally agreed
upon time. Failing agreement, the Employer shall determine the time of the compensating leave.

COR16.4 Where there. is mutual agreement, employees may receive compensating leave in lien of pay at the
overtime rate or may receive pay at the overtime rate in licu of compensating leave,

COR16.5 Compensating leave accumulated in a calendar year which is not used before March 31 of the following
year, shall be paid at the rate it was earned, The March 31 date may be extended by mutual agreement,

COR16.6 Employces who are in ciassiﬁcations‘assigned to Schedule 6 and who are required to work on a non-
working day shall receive equivalent time off,
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8, ARTICLE COR 12 - MEAL ALLOWANCE

Amend Arlicle COR12 as follows:

COR 12.2.5:

“In accordance with the Employer’s Travel, Meal and Hospitality Expenses Directlve, as revised August
2006, which shall not he altered for this bargaining unit without the consent of OPSEU,
reimbursement rates for meals, Including taxes and gratuities, are the following:

Breakfast $8.75
Funch $11.25
Dinner . $20.00

COR 12.2.6:

“To the exient ihat the provisions of this arlicle are improved by OPS-wide changes, then those
amounis witl apply.

9. ARTICLE CORI14 - INDEMNIFICATION

Amend Arlicle COR14 as follows:

CORI14.5.1 For the purposes of this Article:

COR14.5.2 The legal costs shafl be deemed to have been incurred by the employee notwithstanding that the
employee may have received financial assistance from the Union in respect thereof or that the
Union paid or incurred the expenses directly; Costs paid by the union \wll be reimbursed directly
to the Union by the Ministry, in accordance with this article; and

10. REGULAR CORRECTIONAL OFFICER AND YOUTH WORKER ABSENTEEISM
TARGETS

DELETE THE FOLLOWING ARTICLES AND APPENDICES:

» ARTICLE CORI5 - REGULAR CORRECTIONAL OFFICER AND YOUTH WORKER
ADBSENTEEISM TARGETS

* ARTICLE COR18 - REGULAR CORRECTIONAL OFFICER AND YQUTH WORKER
ABSENTEEISM TARGETS

* APPENDIX COR7 - SPECIAL ADJUSTMENTS

¢« APPENDIX CORI3 — JOINT ATTENDANCE STRATEGY AND IMPLEMENTATION
COMMITTEE .
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11, APPENDIX CORZ -CUSTODIAL RESPONSIBILITY ALLOWANCE

Amend APPENDIX COR2 as follows:

APPENDIX COR2
CUSTODIAL RESPONSIBILITY ALLOWANCE

September 23, 1985

Revised: March 29, 1996
June 24, 2005
[Tosert date)

Mr, A, Todd

Chief Negotiator

Ontario Public Service Employees Union
1901 Yonge Sireet

Toronto, Ontario

M48 275

Dear Mr. Todd:
Re: Custodial Respousibility Allowance (K1) - Article 7.8 of the Ceniral Agreement

This will confimn that effective Janvary I, 1984, a Custodial Responsibility Allowance of two thousand five hundred
dollars ($2,500,00) per year is payable to employees of the Ministry of Community Safety and Correctional Services
and the Ministry of Children and Youth Services and employees working in training schools operated by Ministry of
Chiidren and Youlh Services, in addition to the rate of pay specified for the class of the positions to which they are

assigned, provided they fulfil all of the following requirements;
(a) they are nof professional siaff such as teachers, nurses, social workers or psychologists;

{b) the positions o which the employzes are assigned ate not covered by classes which already take into account
responsibility for the controf of offenders or wards, such as Correctional Officers, Industriat Officers,
Supervisors of Juveniles, Observation and Detention Home Workers, Recreation Officers (Correctional Services),

Trade Instructors and Provincial Bailifls;

(¢} (i) they are required, for the major portion of their working time, to direct offenders or wards engaged in
beneficial labour;
or

(ii) as group leadersfead hands, they are directly responsible, for the major portion of their working time, for
operations involving the control of a number of offenders or wards engaged in beneficial Jabour;

and
(d) they are responsible for the custody of offenders or wards in their charge and are required to report on their
conduct and lay charges where breaches of institutional regulations ccour.

The Custodial Responsibility Allowance shall be paid according to the base rate of pay for the class involved.

- weeklyraied classes -$47.91Aveek
- hourly rated classes:

- 40 howr week - $1.20Mmowr
- 36% hour week - $1.32Mhowr
Yours truly,
P, Mooney

Senior Staff Relations Officer
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12, APTENDIX CORJ - PROBATION OFFICERS ALLOWANCE

Amend Appendix CORS3 as follows:

Mr., B. Gould

Negotiator

Correctional Bargaining Unit

Oniario Public Service Employees Union

Dear Mr. Gouid:

Re: Probation Offfcers® Allmwance

This will confirm that in recognition of the additional and fexibte hours worked by Probation Officers within the
Minisiry of Community Safety and Correctional Services, and the Ministry of Children and Youth Services, the
parties hereby agree to the following termus for Probation Officers Allowance, effective the date of ratification of this

agreement;

Probation Officers in the Cerrectional Bargaining Unit will be eniitled to a minimum of seven (7) days off with pay
-and no loss of credits in a calendar year.

This allowance wilt be prorated for periods of active employment of less than one (1) year and may be advanced to
the employee on January 1st of each year.

An employee may accomulate their allowance to a maxinmmm of hweniy-one (21) days, but an employes’s allowance
shall be reduced to a maximum of fourteen (14} days not later than the thirty-first (31%) day of December in each

year.
An employee is nof entitled o be paid for any accumulaied allowance to which the employee remains entitled when
the employee ceases to be an employee.

Additiona] time off with pay and with no loss of eredits may be granted at the discretion of the manager of the
employee concerned,

All time offunder this allowance shail be granted in a manner so as noi {o interfere with operational requirements.

It is undersiood by the parlies that this agreement will supersede any other pre-existing agreements on this subject;
however, any time credils eamed under a pre-existing agrcement will be carried over (o this agreement on a prorated

basis, and be treated in accordance with the terms of this agreement.

Yours sincerely,

Linda Barber
Corporate Staff Relations Officer
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13. APPENDIX COR4 - MERC TERMS OF REFERENCE

Amend Appendix COR4 as follows:

Memorandum of Agreement
Between
The Ministry of Community Safety and Correctional Services and the Ministcy of Children and Youth Services
(hereinafter referred to as the Ministries)
and
The Ontario Public Service Employees Union

(hereinafier referred to as the Union})

ARTICLE 2 - MANDATE

2.1 Subject to Arlicle 3 (Exclusions) of this Memorandum of Agreement, the mandate for the Ministry
Employee Relations Committes (MERC) and any Local Employee Relations Commiftees {LERCs) and
currently constituted Reglonal Employee Relations Committees (RERCs) is to promote and maintain a
positive labour relations relationship bebhveen the parties. The following are mutual objectives;

63} The Ministry recognizes the legitimate role of the Union in representing its membership
through the ERC process;

§)] The Ministry and the Union agree to inake reasonable efforts to ensure the continuity or
represenfation at MERC, RERC and LERC meetings in an effort to maintain consistency
throughout the decision-making process;

2.3 This Memorandum of Agreement, MERC, RERC and LERC discussions, meé!iug minuies, or Minutes
of Understanding shall not be subject to mediation or arbitration,

ARTICLE 3 - EXCLUSIONS

3.1 it is agreed that the following will not be the subject of any agreement or Minute of Understanding:

(D) at Regional Employee Relations and Local Employee Relations Committees, any matter which is of
ministry-wide application;

ARTICLE 5 - LOCAL EMPLOYEE RELATIONS COMMITTEES (LERCs) AND REGIONAL EMPLOYEE
RELATIONS COMMITTEES (RERCs)
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3.1

521

5.3.1

5.3.5

54.2

543

Upon mutual consent, the parties will establish a LERC and/or RERC,

LERC/RERC meelings may be held not more frequently than once every two (2) monihs at a mutually
agreed upon time and place,

Annotated agendas of reasonable lenglh detailing issues in a clear and concise fashion will be
exchanged by the parties at least ten (10) working days prior to the scheduled date of the meeting,
Agenda items should be of general concern to the parties as opposed fto personal concerns of

individual employees.

Issues resolved informally by the parties between formal ERC/RERC meetings may, subject to mutual
agreement, be reflected in the subsequent set of minutes of employee relalions committee meelings,

Notwithstanding Section 5.4.1, it is agreed that informal consultation at the regional fevel may prove
beneficial in resolving matters that have not been resolved at ihe LERC level, Consequently, the
parties agree (hat one management and one Union representative from LERC or currently constituted
RERC will undertake to jointly consult with the appropriate regional administration on matters that
have been resolved at a LRRC/RERC meeting, where the Regional Director or histher deslgnee was
nat present at the meeling, The purpose of this joint consultation is fo attempt to resolve malters in
dispute so {hat they will not have to be referred to the MERC, Nothing in this section precludes the
dircot referral of an unresolved local issue to the MERC where local Union representatives and
regional administrators are unable to consult within twenty (20) working days of the LERC/RERC

meeting at which the issue in dispute was discussed,

Where a LERC/RERC does not exist for the relevant Local or work unit, matters may be referred
directly to the MERC. '

ARTICLE 6 - ADMINISTRATION

6,1.1

6.2

6.3.1

6.3.2

Leave of absence without loss of pay or credits shall be granted to bargaining unit represenlatives of
the MERC, RERC or LERC for the putpose of attending meetings, unless such leave unduly interferes
with the operating requirements of the Minisiry. Leave requests shall not be unreasonably denied,

The Union MERC Co-chair(s) shall be granted a Ieave of absence without loss of pay or credits from
the employee’s place of employment for the duration of their term as MERC Co-chair,

A MERC member from MCYS shall be granted half-time off without loss of pay or credits from the
employee’s place of employment for the duration of the members® term.

Two and one-haif (2 1/2) MERC representatives from MCSCS shall be granted a leave of absence
without loss of pay or credits from the employee’s place of employment for the duration of their term.

Leave of absence with pay shall be granted to bargaining unit representatives of the MERC, RERC or
LERC to acconunodate reasonable travel time. .

Bargaining unit representatives of the MERC shall be granted a leave of absence without toss of pay
or credits granted on a normal working day to a maximum of twelve (12) hours on a fufl-time basis to
conduet MERC business with no loss of credits ot the calendar day before 3 MERC meeting to attend
MERC caucus sessions. Expenses incurred by Union MERC members will be borne by the Union,

Bargaining unit representatives of a LERC/RERC shall be granted a maximum of (hree (3} hours’ time
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off with pay, which is inclusive of the leave as set out in atticle 6. 1.1, and no loss of credits on the day
of a LERC/RERC meeting to attend union bargaining team cancus sessions lheld immediately prior to

the mneeling.

6.4 Travel and other expenses for LERC/RERC as the result of leaves granted above shall be borne by the
- Union. '

NOTE: The provisions of Appendix COR 4 not specified for Amendment above ave to be RENEWED.

14, APPENDIX CORY — MXED-TERM ROLLOYVERS

Amend Appendix CORS as follows:
APPENDIX CORY

[DATL)

Fixed Term Rollovers (CO & YSO)

Letter of Undexstanding

Mr. Rob Field

Senior Negotiator, Corrections Team, OPSEU
100 Lesmill Road

Norih York, Ontario

M3B 3P8

Re: Letter of Understanding
Fixed-Term Rallovers for Corvectonal Officers and Youth Sexvices Officers in MCSCS/VICYS

This will confirm that the parties will roll over a minimwm of fifteen (15) Fixed-Term Youth Service Officers and a
minimumn of two hundred (200) fixed-term Correctional Officers to the Regular Service, to commence within nively
(90) days of ratification of the collective agreement. The rollovers will be reasonably distributed over the life of the

Collective Agreement.

The Yocation and utilization of these fifteen (15) fixed-term Youth Services Officers rollovers will be referred to the
first MCYS MERC meeting foltowing the ratification of the Colleciive Agreement for the purpose of
implementation and allocation,

The process that will be wtilized to allocate these two hundred (200) fixed-term Correctional Officers will be
referred to the first meeting of the MERC Transition Sub-committee following the rafification of the Collective
Agreement for the purpose of implementation and altoeation.

Once the altocation to cach institution has been determined by MCYS and MCSCS MERC, rollovers will be
conducted in the following manner; :

Step 1: An “Expression of Interest” will be posted in the institutions as determined by MERC.

Step 2 Fixed-term employees who indicate their interest in a rollover position, will have their hours
caleulated and will be rolled over into the Regular Service in accordance with Appendix 24.

Any Fixed-Term who declines a Regular position will continue with their Fixed-Term coniract,
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Failing agreement between the parlies at eilher MCYS MERC or MCSCS MERC in reference to allocation, the
Ewmployer retains their rights under Article 2 of the Collective Agreement,

In consideration of this Letter of Underslanding, OPSEU agrees to withdraw all "Rollover" grievances, effective the
date of ratification, ’

It is understoed and recognised that this agreement does not supersede or interfere with any diversity initiatives,

Yours truly,

Mark Dittenhoffer

Manager
EBmployee Relations Division, HROntario

Ministry of Government Services

15, APPENDIX CORI1 -- SURVEILLANCE IN CORRECTIONAL INSTITUTIONS

Amend Appendix COR11 as follows:
APPENDIX CORI11

[Date]
SURVEILLANCE IN CORRECTIONAL WORKPLACES

Letter of Undexstanding

Mr, Rob Field
Senior Negotiator, Corrections Team, OPSEU

100 Lesmill Road
North York, Onlario
M3B 3P8

Re:  Lefter of Understanding
Surveillance in Correctional Workplaces

The parties agree to the following regarding use of surveillance and electronic equipment in the workplaces:

Purpose

‘The purpose of the electronic monitoring and surveillance of Correctional workplaces is for safety and security of
staff, inmates and property of the respective ministry. Information obfained may be used for protection against

criminal acts such as theR, depredation and damage fo property,

Advisement

The Employer shall notify the Union of any increases in use of surveillance equipment, In instances that the
Bmployer is relying upon any type of electronic or audio or video recordings for discipline or investigative purposes,
the Employer shall notify the Union prior to holding a meeting with the employee for the purpose of investigation,
that the Buployer is in possession of electronic audio or video recordings that will be used for discipline or
investigative purposes. Prior to a disciplinary meeting, the Employer will provide a copy of such recording to the

Union, as soon as reasonably practical, vpon request,

The use of electronic monitoring/surveillance equipnient is not intended to be used as a replacement for supervising
or managing; or as a means {o evaluate employee perfermance.
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Any disputes regarding surveillance in a Correctional workplace by the employer shall be referred to the appropriate
MERC for discussion and resolution,

Yours fruly,

Mark Dittenhoffer

Manager
Employee Relations Division, HROptario
Ministry of Government Services

16, NEW — PERSONAL PROTECTIVE EQUIPVIENT

Add new Appendix as follows:
' NEW APPENDIX

[DATE]
PERSONAL PROTECTIVE EQUIPMENT

Letter of Understanding

Mr. Rob Field

Senior Negotlator, Corrections Team, OPSEU
100 Lesinill Road

North York, Ontario

MA1B 3P8

Re: Letter of Understanding

Personal Protective Equipment
The parties agree upon the joint objective of maintaining health and safety of all employees in Coirectional
Institutions and Facifities. :

The parties agree that the MCSCS PIJH&SC and the MCYS PJH&SC respectively will review, fest, and recommend
new security and personal protective equipment (PPE) in the Correctional Bargaining Unit.

The parties’ objective Is to improve and nuaintain the security, control, supervision, care and rehabilitation of adult
offenders and young persons.

The mandate will include;

s reviewing current securily equipraent

* reviewing current PPE, including clothing

* roviewing the current usage and policies on said/g:quipment

¢ reviewing PPE and security equipment from other jurisdictions, and recommending best pracfices

* rccommending new equipment for wsage within the Correctional System for Institutions, Facilities and
Connmmity'Services

® assist In the development Comectional training specific to new PPE

» recommending policies and procedures for use of new PPE,
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Yours truly,

Mark DittenhofYer

Manager

Employee Relations Division, HRQutario
Ministry of Government Services

17. NEW - OCCUPATIONAY STRESS INJURIES

Add new Appendix as follows: '
NEW AFPPENDIX

[DATE}

OCCUPATIONAL STRESS INJURIES

Letter of Understanding

Mr, Rob Field
Senior Negotiator, Corrections Team, OPSEU

{00 Lesmill Road
North York, Ontario
M3B 3P8

The parties agree the MCSCS and the MCYS PJHSCs will review the trends of Occupational Siress and Work Place
Violence,

The mandate will include;

1. Receive and review statislics on levels of violence that have occurred in the workplace. The focus will
be to defermine any trends in the escalation of serious violent incidents in the Ministries* Adult and
Youth facilities and make recommendations, This will include a review of slalistics, such as:

s Offender-on-Offender incidents

s Olfender-on-Ministry Staff incidents

s Minisiry Staff-on-Staff in the work place
s WSIB, EAP, LTIP data, CISM data

2. Recommend a sirategic plan for staff iraining to provide the training to meet the physical and
psychological demands on Correctional Bargaining Unit employees.

3. Recommend haining to recognise and address the signs of depression, anxiely, addictions and
occupalional siress injuries related fo violent and trammatic incidenis that have occurred in the

operational setfing,

4. Identily support programs fo treat depression, anxicty, addictions and Post Traumatic Stress Disorders
for both short and long term Occupational Sivess Injuries,

Yours truly,

Mark Dittenhoffer
Manager
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Employee Relations Division, HROnlario
Ministey of Governiment Services

18, NEW - PROVINCIAL STAFFING LEVELS

Add new Appeandix as follows:
- _ NEW APPENDIX

[DATE)
PROVINCIAL STAFFING LEVELS
Letter of Uuderstanding , ‘

My, Rob Field

Senior Negotiator, Corrections Team, OPSEU
100 Lesmill Road

North York, Ontario

M3B 3P8

Re: Letter of Understanding
Provincial Staffing Levels

The parties agree that the MCSCS and MCYS MERCs wil} review staffing levels in the Correctional Bargaining
Unit,

The mandate will include:

Reviewing lhe current staffing {evels in the Correctional Inslitutions, Youlls Facilities and Community
Services.

*  Making recommendations on a staffing operational madel or models.

¢ Operational review of the Compressed Work Week Agreements and assist with development of effective
and consistent scheduling principles,

The MERCs will commence the review within ninety (90) calendar days of the signing of this agreement, and
provide a report to the Depuly Minister within one year of the commencement of the review.

Yours truly,

Mark Dittenhoffer

Manager
Employee Retations Division, HROntario

Ministry of Government Services
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19, NEW - ROLLOVER OF FIXED-TERM (PQO&PPQ)

Add new Appendix as follows:
NEW APPENDIX

[DATE}
ROLLOVER OF FIXED-TERM (PO&PPO)

Lotter of Understanding

Mr. Rob Field
Senior Negotiator, Corrections Team, OPSEU

100 Lesmill Road
North York, Ontario
M3B 3P8
Re: Letter of Undevstanding
Rollover of Fixed-Term Probation Officers and Probation and Parele Officers

The parties agree to fill all regufar vacancies within both Ministries using the following methods:

1. Lateral Transfer;
2. Roll Overs (Appendix 24) based on steaight time hours;
3. Conversions in accordance with Article 31,A.15;

4, Competition,

The parties agree to utilize a balanced approach in filling the vacancies. The MERCs may have consultations with
the local parties on filling regular vacancies,

The parties agree that the MCSCS and MCYS MERCs will implement this agreement within ninety (90) days
following the first MERC meeting upon ratification,

Yours truly,

Mark Diitenhoffer

Manager
Employee Relations Division, HROntario

Ministry of Govermuent Services
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20. NEW - MCSA 8,22 and CFSA 8.98 INVESTIGATIONS

Add new Appendix as follows:
NEW APPENDIX

[DATE]
MCSA 522 AND CFSA S.98 INVESTIGATIONS

Mr. Rob Field

Senior Negotiator, Corrections Team, OPSEU
100 Lesmill Road

Nerth York, Onlario

M3B 3P8

Re; Letter of Undersianding
Undon Representation during MCSA 8,22 and CFSA 8.98 Investlgations

This will confirm that, in recognition of Collective Agreement Article 1.1, employees represented by the Ontario
Public Service Employees Union (OPSEU) are entitled to Union representation during investigation and allegation

processes,
For clarity, every employee has the right:

* o be informed promptly of the reasons for the investigation;

* foretain Union represcﬁtaﬁon without delay and to be informed of that right;

s o have Union represeutgtion during Level One or Level Two Investigation interviews.

s Ewployees who are the subject of an investigation under the Act are required to receive a wrltien notice
notifying them of such, unless this notice would impede a police or Correctional Services investigation,

to be {reated in accerdance with the Bmployer’s relevant ethical codes of behaviour during the interview
process

to have mvesugauon interviews videofaped, wlere operationally feasible, with a copy to the subject
employee and the Union.

It is understoed and agreed that, in the event of a Union representative being present, he or she shall be entitled to
make conunents at the beginning and/or end of any investigative meetmg During an jnvestigation meeting the
representative shall neither coach nor direct the employee.

The representitive may raise concerns about the application of this procedure.

All parties ngree that there is an obligation lo cooperate during an investigation, nctuding the obligalion to provide
complete and truthful statements,

It is further understood that employees who are providing represeniation will be deall with in accordance with the
usuat practice of a duly assignment,

Yours truty,

Mark Diitenhoffer

Manager

Ewmployee Relations Division, HROntario
Ministry of Government Services
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21, NEW -HEALTH AND PRODUCTIVITY PROGRAM

Add new Appendix as follows;
NEW APPENDIX

[DATE|
HEALTH AND PRODUCTIVITY PROGRAM

Mt Rob Field

Senior Negotiator, Corrections Team, OPSEU
100 Lesmill Road

North York, Onfario

M3B 3rg

Re: Letter of Undexrstanding
Healfh and Procuetivity Program

The parties agree that two (2) Joint Sub-committees of the MERCS/JASIC have been established to develop and
Lmplement a health and productivity program in correctional facilitics, youth facilities and in Communily, The HPP

program will mirror the current program ihat was designed and developed in MCYS.

Baclt Sub-committee will be comprised of equal members of Union and Employer representatives and shall be
convened within ninety (90) calendar days of the signing of this agreecment

It is understood that time off, and compensation for Sub-committee members witl be dealt with in accordance with
the wsnal practice adopted by MERCs for sueh matters.

Yours truly,

Mark Dittenhoffer

Manager

Employee Relations Division, HROnlario
Ministry of Govermnent Services
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22, NEW ~ FXT SENIORITY IN INSTITUTIONS, FACILITIES, PROBATION AND
PROBATION & PAROLE

Add new Appendix as follows: '
NEW APPENDIX

(DATE]
FXT SENIORITY IN INSTITUTIONS, FACILITIES, PROBATION AND PROBATION & PAROLE

Letter of Understanding

Mr, Rob Field

Senior Negaotiator, Corrections Team, OPSEU
100 Lesmilf Road

North York, Ontario

M3B 3P8

Re: Letter of Understanding
Fixed-Term Seniority
Correctionat Institutions, Youth Justice Facillties,
Probation Offices and Probation amd Parele Offices

. This will confirn onr agreement reached during negofiations that fixed-term employees employed within
Correctional Institutions, Youth Justice facilities, Probation Offices and Probation and Parole Offices, shall be
entitled to have their service counted towards the accumulation of seniority, based upon 1732,75 straight-time hours
or 1912 straight-time, as appropriate, counting as equivalent to one year’s service, or pro-rated to thie equivalent of
less than one year as appropriate. Such seniority may be used, at an institution, facility or office level only, by such
an employee for the purpose of rollovers, competitions, layoffs, and transfers, as provided in the collective

agreement.

Yours Truly,

Mark Dittenhoffer

Manager, Cenire for Employee Relations
Employee Relations Division, HROntario
Ministry of Govertiment Services
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23, NEW —PROVINCIAL HEALTH AND SAFETY

Add new Appendix as follows:
: NEW APPENDIX

[DATE]
PROVINCIAL HEALTH AND SAFETY

Leiter of Understanding

Mr, Rob Field :
Senioi Negoliator, Corrections Teain, OPSEU

100 Lesmill Road
North York, Ontario
M3B3F3

Re; Letter of Understanding
Proviucial Joint Health and Safety Commitiees for MCSCS and Youth

Justice Division of MICYS

Preamble

The Bmployer and the Union recognize the finportance of emphasizing Occupational Health and Safety (OH&S)
issues in the workplace. With this in mind, the Bmployer and the Union agree to ihe establishment of a two (2)
Provincial Joint Health and Safety Commiltees on OH&S (o address safety throughout the MCSCS (Correctional

Services Division) and MYCS (Youth Justice Division},

This document sets forth the terms of reference for those commitiees. The Employer and Union ropresentatives
recognize that terms of reference are necessary to guide the operation of the Committees and the issues they may be

required to review.

Mandate

The purpose of the Provincial Joint Health & Safety Committees (the “Commiltees™) is lo review health and safety
issues with Ministry-wide applications and make recommendalions to the Deputy Minister that may lead to
resolution of such issues and assis| with implementation,

The Comunitiees also fauction per the provisions of the guidelines as originally established pursuant to the
Memorandum of Seltlement signed between the parties on September 21, 1990 (MCS), the MOL Order dated
November 13, 1990 (MCS) the Agreement agreed between (he parties dated March 07, 1991 (MCS), the Right to
Refuse Unsafe Work Protacol dated October 04, 1991 (MCS), aud the Agreement dated October 19, 2006 (MCYS).

The parfies agree to establish two Ministry-level Committees — one for Ministry of Children and Youth Services
{Youth Justice Division) and one for Ministry of Conunnity Safety and Correctional Services,

Minisiry Level Commitiees

Functions of and matters appropriate for consideration of the commitiees include:

1.1 The puiposc of the Minisiry level committees is to review health and safety issues with ministry-wide
application and to acl as a forum where potential areas of concern can be discussed and recommendations
for action made. Functions of and maifers appropriate for consideration by the committee include:
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2, Membership

2.1.1

2.13

221

222

a)
b)

<)

°)

g

h)

i)

receive and review accident oceupational illnesses statistics;

discussing issues which have ministry-wide application and have been identified by the Union or
the employer; )

reviewing Minisiry and/or Union health and safety waining initiatives;

reviewing occupational health and safety and WSIB investigation reports of all fatal work-relfated
accidents and critical injuries, The Employer will notify the Union Provinciat Health and Safety
Co-chair as soon as reasonably possible when a critical Injury occurs, and shall provide report(s)
directly relaled to the eritical injury for review;

recelving and reviewing all newly issued healih and safety divectives and procedures issued by the
employer at the Ministry/Divisional level;

acting as a resource to local workplace commiltees/represeniaiives;

reviewing unresolved issues from the local level that have been referred to the Ministry level
comntittees, The issues will be reviewed by a worker representative selected by and from the
worker representatives of the ministry-level commiitee and an Bmployer representative of the
ministry-level comumitice, with the objective of resolving the issue. This joint review will be
uadertaken prior to the wiresolved issue being placed on the agenda for subsequent ministry-level
committee mesetings, or in {he aliemative ihe resolulion of the issue will be reflected in the

subsequent set of minutes,
To promote condueting safety inspections on a regular basis through consultation with [ocal

OH&S committees or worker represenlatives.
To review issues and Minutes of local lieafth and safety comunittees/representatives which

have been raised at the local and bave been jointly referred to PJOH&S Commiittees,
To inspeet specific sites when (here is appropriate justification for doing so as agreed upon by the
Committee(s) for matters referred in accordance with the previous paragraph,

Each of the Commitéees shall be composed of four (4) employer nominees chosen by the Employer and
four (4) worker nominees chosen by the Union, The Union and the Ministry may each provide staff

resources {o the Commiillees as necessary.

@™

()

Two of the members of each of the commiltees shall be selected as co- -chairs, one of whoin shall
be selected by the members who represent the Union and the other of whon shall be selected by

the members who exercise managerfal fimctions,

MCSCS Committee Union co-chair will hiave approved half-time off and the Union Comannity
Representative will have approved half-time off. MCYS Committes will continue with iis current
practice in accordance with the Bmployer’s past practice fo conduct the Commiltees’ business,
This time off will be a leave of absence without loss of pay or credits and considered a duty.
assignment and the time off will be paid by the Employer. Expenses incmred by the Committees’
Union co-chair will be patd for by the Union.

The Employer co-chair of the MERC may, and the Union co-chair of the MERC will, sit as ex-officio
members of these commiltiees,

Union members of the Commitlees shall be permiifed to fake time from work fo attend meetings of the
Comunittees, unless such leave unduly interferes with the operating requirements of the workplace.
Permission will not be unreasonably denied,

All time spent attending the committee meetings shall be considered as work time and paid at the regular or
premivum vate, as may be proper, for members who are Ministry employees.
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Preparation {ime will be provided and approved by the Employer to Union members of one (1) day prior to

233
scheduled committee meetings, to allow for total travel and caucus time.

234  Expenses related to iravel for Union members of the Committees shatl be paid for every second meeting it
accordance with the government’s and Ministry gnidelines,

Scheduling Meefings

3.1 Meetings of the Committees shall be scheduled quarterly or ofherwise at the mutmal agreement of the

parlics,

Local Workplace Commiittees/ Represeniatives

4.1

4.2

4.3

4.4

4.5

4.6

4.7

The pariies agree that all Minishry workplaces as defined by the Occupational Health and Safety Act will
abide by the provisions established by the Occupational Health & Safety Act.

The Minisiry and the Union agree to establish joint Occupational Health and Safety commitiees at each
workplace as defined by the Occupaiional Health and Safety Act, Such workplace commitiees shall
finction in accordance wilh the provisions for joint Occnpational Health and Safety committees,

It is the policy of the Minisiry and the Union to encourage the active participation of all workers in the
prevention of accidents and in the promotion of health and safety in the workplace.

The pariies acknowledge that the joint Qccupational Health and Safety system can only be successful
where the represenlatives of the employer and the workers are commiited (o fhese responsibilities.
Therefore, the parties undertake to cooperate in ensuring that these provisions will be carried out by their

respeclive organizations.

The parties have adopted these provisions In good faith and agree to promote occupational health and
safely in the workplace, and assist joint Occupational Health and Safety committees, commitiee members
and workplace representatives, by providing such information anl assistance as may reasonably be required

for the purpose of carrying out their responsibilities.

The purpose of these provisions is to defail the formation, function, composilion and administrative
processes for the joint Ocenpational Health and Safety committee system which is being adopted by the
Union and the Ministry for workers throughout the Ministry.

The parties jointly encourage the resolution of ali eccupational liealth and safety complaints in accordatice
witlt these provisions, It is further reconunended that workers and supervisors are to endeavour fo jointly
resolve occupational health and safety issues and complaints in their own workplace through the local joint
commnitiee process, It is the expectation of the parties to resolve outstanding issues and complaints jointly
prior to the initiation of grievances under the Collective Agreement on Working Condifions and Employee
Benefiis. At (he same {ime, these principles are not intended to abridge the right of the Union or a worker to
inform the Minishry of Labour when it is felt that a health and safety complaint has not been satisfaclorily

resolved.
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4.8 The Occupational Health and Safety comumitiee structure may accept for discussion and resolution, items
pertaining to the Occupational health and safety except issues relating to stafling (including complement,
deployment, scheduling, assignments, posts, ele.) overcapacity and security (both static and dynamic),

Yours truly,

Mark Dittenlhioffer

Manager
Employee Relations Division, HROntario

Miuistry of Government Services
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24, NILW - OFFENDER TRMVSPORTATION SUBCOMMITTEE
Add new Appendix as follows:
: ' NEW APPENDIX

[DATE)
OFFENDER TRANSPORTATION SUB-COMMITTEE

Letter of Undexstanding

Mr, Rob Field
Senior Negotiator, Correcticns Team, OPSEU
100-Lesmill Road
North York, Ontario
- M3RB 3P3

Re: Letter of Understanding
Establishument of an Offender Trausportation Sub-commitiee

The parties agree to establish an Offender Transporlation Sub-commitiee to review the ransportation of offenders
between secure instifutions and courls, as well as fransportation regarding community escorts, and fransport to
Federal facilities. A report will be provided to the Deputy Minister of Ministry of Community Safety and
Cormrectional Services (MCSCS) with appropriate recommendations. This repert should be provided within one year

fromn date of ratification of the collective agreement,

The mandate of the Trausportation Sub-committee shafl flow from the GSB Settlement re: Bailiffs, and the OLRB
re; comimumnity escort will include:

1. Development of ters of reference for the sub-committee, The sub-committee will be comprised of equal
members of three (3) Union and three (3) Employer representatives and shall be activated within ninety
(90) days of signing of this agreement, Additional resources may attend as needed with reasonable notice fo

the other party.
2, Study the Offender Transportation Operation (Bailiffs) and all transfers of sentenced and remanded

offenders incarcerated within Adult Correctional Facilities who must be transferred for the purpose of
facilitation, treatinent, Court Orders or adininistration purposes.

3. Provide a report which will include all findings and recommendations with regard to Offender
Transportation Operations to the Deputy Minister of Community Safety and Correctional Services within
one year of the implemenfation of {he sub-committes,

Yours truly,

WMark Dittenhoffer

Manager
Employee Relations Division, HROntario
Ministry of Government Services

Page 25 of 43




24, NEW - PEER MENTORSHIP PROGRAM FOR_INSTIT UTIONS/FACILITIES

- Add new Appendix as follows:
N_EW APPENDIX

[DATE)
PEER MENTORSHTP PROGRAM FOR INSTITUTIONS/FACILITIES

Leitor of Undeystanding

Mr. Rob Field

Senior Negotiator, Corrections Team, OPSEU
100 Lesmill Road

North York, Ontario

M3B 3P8

Re: Letter of Undersfanding
Peer Mentorship Pragram for Institutions/Facilities

A Peer Mentorship Program Framework will be developed by the Training and Development Sub-Commitlee of
MERC,

Peer Mentorship Conunittees (Loeal Commitiees) will be established at each institution/facility.

Ouce the Framework has been completed those employees wlo lrave been selected as mentors will be provided with
{raining.

The Local Committees will implement the Framework with regard to all newly hired employees and other
employees as identified by the Employer,

The mandate of each Loeal Conunittee will include;

implementing the Framework, with such modifications as may be necessory given relevant site specific
information;

fraining and provide orientation of site specific Standing Orders and/or Policies and Procedures;

working directly with meilers to provide ongoing support to, fiie newly hired employee(s) or other
employee(s) as identified by the Employer; and

keeping current with all changes to the Standing Orders as well as any changes to policies and progedures,

Composition

Each Local Committee will have an equal number of Union and Management representalives, o a maxinmm of
three (3) per party. Union members wili be selected by the Local Union Executive,

The Institutional Training Manager, or other person as identified by fhe Employer will co-chair the committes.
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Meeting

Each conuniltee will meet as required to fulfill its mandate. Tt is understood that time off, and compensation for
Local committee members will be dealt with in accordance with the wsual practice adopted by the facility /
institwtion’s Local Employee Relations Committee (LERC).

Disputes

Any disputes adsing from the Local Commitiees will be referred to the LERC for resoluiion; failin

g resolution by
the LERC, the dispute may be referred to the Training & Development sub-committee of MERC, :

Yours truly,

Mark Dittenhoffer

Manager
Employee Relations Division, HROntario

Ministry of Government Services

25, NEW - PEER MENTORSHIP PROGRAM FOR COMMUNITY

Add new Appendix as follows:
NEW APPENDIX

[DATE]
PEER MENTORSHIP PROGRAM FOR COMMUNITY

Letter of Understanding

Mr. Rob Field
Senior Negotiator, Corrections Team, OPSEU

100 Lesmiil Road
North York, Ontario
M3B 3P8

Re: Letter of Understanding
Peer entorship Progyam for Communily

The parties agree that Peer Mentorship Commiitees will be established at the Ministry level for the Probatien and
Probation and Parole Offices in the Ministry of Connnunity Safety and Coarrectional Services (MCSCS) and the
Ministry of Children and Youtl Services (MCYS).” These Committees shall be comprised of a maximum of four (4)
Union members and four (4) Employer vepresentatives, and shall fimetion as Sub-committees of the existing

Training and Development Commiltees,

The mandate of the Commiltees is to develop a Peer Mentership Program,

The parties further agree that this

will be completed within nine (9) months of ratification of the collective
agreement, '
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Ounce these guidelines have been completed the Peer Mentorship Program will be implemented through MCSCS and
MCYS.

Yours truly,

Mark Dittenhoffer

Manager
Employee Relations Division, HROntario

Ministy of Government Services

26, NEW - STAFFING REALIGNMENTS (PO & PPO)

Add new Appendix as follows:

NEW APPENDIX

[DATE}
STAFTING REALIGNMENTS (PO & PPO)

Letter of Understanding
Mr, Rob Field
Senior Negotiator, Corrections Team, OPSEU
100 Lesmill Road
North York, Oalario
M3B 3P8

Re: Lefter of Undeystanding
Staffing Realignments for Probation and Probation and Parole Officers in the event of Downsizing
For the tern of the colleclive agreement, in the event of staffing renlignments (downsizing) of Probation and/or
Probation aud Parole, in the Ministry of Community Safety and Correcticnal Services andfor the Miniskry of
_ Children and Youth services, the parties agree to work together to minimize the impact on stafl through cross-
Ministry agreements which enable staff te move within both Minisiries.

Yours truly,

Mark DittenhoBer

Manager
Employee Relations Division, HROntario

Ministry of Government Services
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27, NEW - FLEXIBLE HOURS OF WORK (FO & PPQ)

Add new Appendix as follows:
NEW APPENDIX

[DATE]
FLEXIBLE HOURS OF WORK (PO & PPO)

Letter of Undeysfanding

Mr. Rob Field

Senior Negoliator, Corrections Team, OPSEU
100 Lesmill Road :

Norih York, Ontario M3DB 3P§

Re; Letter of Understauding
Flexible Hours of Work and Telework Avvangements that Include CWW Schedules in Py ob‘lﬂon and
Probation & Parole Offices

Elexible hours of work arrangements are defined as when the start and/or slop times for the employee are outside of
a designated core period, :
Whereas the parties agree that flexible hours of work arrangements can be an effective method of assisting
employees to balance work and personal responsibilities as well as achieving organizational abjectives, the pames
agree fo Lhe following:

1) Hours of work shall be arranged to best serve the convenience of the public and the achievement of

operational needs.
2) The parties recoguize that there may be instances where flexible hours of work arrangements may not be a

viable method of arranging schedules to meet operational requirements, Further, the parties agree that it is
critical to, at a minimwn, adhere to cormmon service standards.

3) Local Employee Relations Comumittees may enter into a revlew process on he feasibility of incorporating
flexible hours of work arrangements in the workplace, ineluding Compressed Work Week agresments,

4) Should the workplace not have a Local Employee Relations Comunittee, the Ministry Employee Relations
Commiftec may review the feasibilily of incorporating a flexible hours of work arrangement in the

workplace,

5) When the employer cancels or amends a flexible hours of work arrangement, they shall provide notice to
the affected employee(s) in writing at least one (1) month prior to the cancetlation or amendment,

6) The partics recognize that the Employer has the right to deny, alter or cauncel flexible hows of work
atrangements. The Employer’s exercise of discretion pursuant to this leler shall not be grievable.

Yours truly,

Mark Dittenhoffer

Manager

Employee Relations Division, HROniario
Ministey of Government Services
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28, NEW - LOCAL MED-ARB PROTQCOL

Add new Appendix as follows:
NEW APPENDIX

[DATE]
LOCAL MEDIATION-ARBITRATION PROTOCOL AND
IMPROVING & MAINTAINING LOCAL LABOUR RELATIONS

Letter of Understanding

My, Rob Field

Senior Negotiator, Corrections Team, OPSEU
100 Lesmill Road

Naorth York, Ontario

M3B 3P8

Re: Letter of Understanding
Loeal Mediatou-Avbitvation Protocol and
Improving & Maintaining Local Labow Relatlons

This will confiem the parties® joint commitment o the Memoranda of Agreement dated April 8, 2011 regarding
Lproving and Mainfaining Loecal Labour Relations as well as the Local Mediation-Arbitration Protocol dated April
8, 2011, The parties agree to carcy forward this commitment of improving labour relations in MCSCS and MCYS,

For clarity, MCSCS will continue to follow the above-noted agreement and protocol, and MCYS will negotiato a
similar agreement and protocol within ninely (90) days of ralification of the collective agreement.

Yours truly,

Mark Diltenhoffer

Manager

Employee Relations Division, HROntario
Minisiry of Government Services )
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29, NEW - MENTAL HEALTH TRAINING-

Add new Appendix as follows:

NEW APPENDIX
DATE]
MENTAL HEALTH TRAINING
Mr, Rob Field
Senior Negotlator, Corrections Team, OPSEU
100 Lesmid Road
North York, Ontario
M3B 3P8

Re: Letter of Understauding

Mental Health Tyaining
The partics agree to create a joint sub-commifiee of lhe MCSCS and MCYS MERCs to joinily review, make
recommendations, including polential enhancements, as necessary to the Mental Health Training Curriculum, as
well as participate in the development of any new curricufum changes to Mental Health Training, The subcommiltee
shall meet within ninety (90) days of ratification of this collective agreement to develop ils Terms of Reference.

The parties agree that the Employer will provide mandatory mental health training, in accordance with the Mental
Health Training Curriculun, regarding the day-to-day supervision of inmates, youth, and offenders in the
institulions, facilitics or community, as applicable, for all employees.

The Bmployer recognizes the need for menial heallh training for employees in he day-to-day supervision of
inmates, youth, and offenders, The need for this training has been identified in many Ministry reports and inquests
as fundamental to the care, custody and contro! of inmates, youth and offenders and for service delivery.

This Letter of Understanding shall be effective as of the date of ratification and continues for the duration of the
Colleclive Agreement. :

Yours iruly,

Mark Bittenhoffer

Manager
Employee Relations Division, HROntario

Ministry of Governntent Services
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30, APPENDIX COR6 — TRAINING AND DEVELOPNMENT

Amend Appendix CORS as follows:

[DATE]
TRAINING AND DEVELOPMENT

The parties agree that the joint Training and Development subcommittees of the MERCs will continue to examine
Issues related o training and development as they apply to the Ministry.

The mandate of the subcommittees will include:

supporting professionalism through its review of the training, advice and tools (hat are currently being

uscd;
+ reviewing informalion regarding fraining from other jurisdictions across Canada;
»  recommending improvements through the reviews of currenl lraining and training models from other

Jurisdictions; '
s reviewing the structure or development of internal training programs and special project training

assignments; 7
» invesligating and reviewing professional development opporiunities;

¢ supporting Peer Mentorship Committees,

Meelings
The sub-committees will meet quarterly with all meetings for the year to be schedufed at the first meeting of each

year.

Agenda and Minufes

Annofated agendas of reasonable iength defailing issues in a clear and concise fashion will be exchanged by the
parties at least ten {10) working days in advance, Agenda items should be of general concern to the pm‘ﬁes as

opposed to personal concems of individual employees.
With mutual consent, additional iterns may be added prior to, or at the meeting,

Minutes will be done live and signed off by both parties at the conctusion of each meeting.

Referral of Unresolved Maliers
Matters which camnot be resolved may be referred to the Ministry Bmployee Relations Commitieo (MERC) at the

request of either party.

Composition
The subcommittees shall be comprised of equal numbers of Union and Employer representatives Including the

Ministry Union MERC Co-Chair or designee, and shall be activated within ninety (90) days of the signing of this
Agreement. Four (4) union representatives will be from ihe Correctional Bargaining Unit.

It is understood fhat time off, and compensation for subcommittee members will be dealt with in accordance with
the usual practice adopled by MERCs for such inatters.
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31, NEW - USE OF FORCE SUB-COMMITTEE

Add naw Appendlx as follows:
NEW APPENDIX

[DATE]
USE OF FORCE SUB-COMMITTEE

Letter of Undesstanding
Mr. Rob Flald
Senijor Negotiator, Convections Team, OPSEU
100 Leswill Road
North York, Ontario
M3B3P8

Re: Letter of Understanding
Use of Foree Sub-committee

The parties agree to the establishiment of a sub-committee for the Minisiry of Communily Safety and Correctionai
Services MERC lo study and review tlte resufis of the Ombudsman’s report on Use of Force in Jails.

The mandate of the Use of Force subcomnittee will include:

1. The development of the terms of reference for the sub-committee, The commiftee will be comprised of
four (4) Union members, including the MERC co-chair, and four (4) Bmployer representatives and shall
be activated within ninety (90} days of signing of 1his agreement,

2. Review the findings and recommendations of tie Ombudsman’s Report and make recommendations to
the Depuly Minister on matters arising from the Ombudsman’s Report, ,

It is understoed that time off and compensation for sub-conmittee members will be dealt with in accordance with
the usual practice adopted by MERC for such matters,

Yours truly,

Mark Diltenhoffer

Manager _
Employce Relations Division, HROnfario
Ministry of Government Services
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32, NEW - INSTITUTIONAL/FACILITY SECURITY TEAMS

Add new Appendix as follows:
NEW APPENDIX

[DATE]
INSTITUTIONAL/FACILITY SECURITY TEAMS

Letier of Undersiauding

Mr, Rob Field

Senior Negotiator, Corrections Team, OPSEU
190 Lesmill Road

North York, Ontario

M3B 3P8

Re: Letter of Understanding
Institutional/Faetlity Security Tenws

The parties agree that the Inslitutional Security Team (IST) currently established at Toronto West Detention Centre
(TWDC) has a positive impact on TWDC's security.

The Employer conunits to the continuation of the TWDC’s IST and will establish an IST at the Toronto South
Detention Centre when it is commissioned, ISTs may be established In other Cérrectional Institutions in MCSCS

and MCYS Facililies,
Where Ficld Intelligence Officers are assigned, ISTs will be established upon the direction of the Superintendent,

This agreement will be in effect for the term of the collective agreement.
Yours iruly,

Mark Dittenholfer

Manager
Biployee Relations Division, HROntario

Ministry of Government Services
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33, NEW - BACKFILLS IN COMMUNITY SERVICES

Add new Appendix as follows!
NEW APPENDIX

[DATE]
BACKFILLS IN COMMUNITY SERVICES

Letter of Understanding

Mr, Rob Field .
Senior Negotiater, Corrections Team, OPSEU

100 Lesmill Road
Norih York, Ontario
M3B 3P§

Re: Letter of Understanding
Backfills in Community Services

A joint commiites of the M{SCS and MCYS MERCs shaﬂ be established to examine the creation of a bLackfill pool
of Ministry empioyees, including qualified Probation Officers, Prabation and Parole Officers, Correctional Officers,

Youth Services Officers, Bailiffs, and Support Staft,

Yours fruly,

Mark Dittenloffer

Manager
Employee Relations Division, HROntario

Ministry of Govermnent Services
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34, NEW - SAFETY EQUIPMENT AND PROTECTIVE CLOTHING FOR PO AND PPQ

Add new Appendix as follows;

NEW APPENDIX

{DATE]
SAFETY EQUIPMENT AND PROTECTIVE CLOTHING FOR PO AND PPO

Letter of Understanding

Mr. Rob Field
Senior Negatiator, Corrections Team, OPSEU

100 Lesmill Road
North York, Ontaric
M3B 3rs

Re: Letter of Understanding
Safety equipment and protective clothing for PO and PPO

Probation Officers and Probation and Parole Officers are often required to work in the community and in remote
locations as a requirement of their jobs. The employer shall provide safety equipment and protective clothing where
il requires that such shall be worn by its employees in accordance with Arficle 9,2,

Any dispufes regarding Probation OFficer and Probation and Parole Officer safety aud equipment and pmteétive
clothing shall be refeired to the respective MERC for discussion and resolution,

Yours truly,

Mark Dittenhoffer

Manager

Employee Relations Division, HROntario
Ministry of Government Services
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35, APPENDIX COR12 - PROBATION AND PAROLE OFFICER WORKLOAD

Amend Appendix COR12 as follows:
APPENDIX CORI2

[DATE)
PROBATION AND PAROLE OFFICER WORKLOAD

Letter of Understauding

M. Rob Field
Senior Negotiator, Corrections Team, OPSEU

100 Lesmill Road
North York, Ontario
M3B 3P3

Re: Letter of Understanding
Prohation and Parele Qfficer Workload

This will confim that the parties agree to continue the Probation and Parole Ofﬁcex workload Sub-commiitec of
MCSCS MERC for the duration of this Collective Agreenent,

The mandate of the workload subcommittee will inciude:
. Development of Terms of Refereuce for the Sub-committes
2. Establishment of a process to address work load concerns in a Hmely manner

3. Any new policy that will have a direct Impact on workload, shall be submitted for review. The sub-
cammittee can make recommendations on strategies lo address inereased workload,

4. Make recommendations to MERC on work load issnes as needed,

This wilt confirm that the parties will utilize a Work Load Analysis fool in their respective Ministries to reallocate
workload or resources. For clarity, MCSCS will refer all workload/work tool issues/disputes to the local workload
review commiitee and if not resolved, it will then be referred fo the RERC, If not resolved at RERC the matter will

be referred to the workload subcommittee of MERC,

The MCSCS subcommittee will be comprised of equal members of Union and Bwployver represeniatives
(membership will include the Union Probation & Parole representative on MERC) and shall be activated within
ninety (90) days of signing of this agreement,

It is understood that time off and compensation for subcommittee members will be dealt with in accordance with the
usual practice adopled by MERCs for such maflers.

Yours truly,

Mark Dittenhoffer

Manager

Employee Relations Division, HROutario
Ministry of Government Services
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38, NEW - PROBATION OFFICER WORKLOAD

Add new Appendix as follows:
NEW APPENDIX

[DATE}
PAROLE OFFICER WORKLOATI

Mr. Rob Field
Senior Negotiator, Corrections Team, OPSEU

100 Lesmill Road
North York, Ontario
M3B 3P8

Re:

Letter of Understanding
Parole Officer Worlidoad

MCYS MERC will:

o

2.

3.

4.

Jointly develop and determine the Workload Analysis tool to be used,
Develop an implementaticn plan and process to deal with workload issues,

Create a workload dispute resolution ntechanisns,

Review new initiatives to determine workload implications and make recommendations o address

workload issue,

Youss truly,

Mark Dittenhoffer

Magpager

Employee Relations Division, HROntario
Ministry of Government Services
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37, NEW - ALTERNATIVE DISCIPLINE RESOLUTION PROCESS COMMITTEE

Add new Appendlx as follows:

M., Rob Field
Senior Negotiator, Corrections Team, OPSEU

100 Lasmill Road
North York, Ontario
M3B 3P8

Re:  Letter of Understanding
Alternative Diseipline Resolution Process Committee (F"ADRC?)

The parties agree to establish an Alternative Discipline Resolution Process Commiitee ("ADRC”) to review
suspensions andfor dismissals after they have been imposed but prior to an appearance before the Grievance

Ssttlement Board in the event that a grievance is referred,

The ADRC will be a subcommiittes of the respective MERCs and will be comprised of an equal nwuber of Union
and Emiployer represema(wes from the MERCs, H is understeod that time off and compensation for conmultcc
members will be dealt with in accordance with the usual practice adopted by MERC for such maﬂers

The MERC will convene within ninety (90) days of ratification to develop a teérms of reference for the ADRC.
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Minlslry of Govarnment Services Ministdre des Services gouvernementaux f\):
) >

Cenire for Employee Relations Centre des relalions de travail r O t i
Employeo Relatlons Divislon Diviston des relalicns de traval) n a rl O
HROntario RHORtario

77 Wellesley Slreet West 77, rua Wellesley ouest

7™ Floor, Ferguson Block 7° élags, Edilice Ferguson

Torenle, Ontarlo M7A 1M3 Toranio (Ontarlo) M7A 1N3

Telephone: (416) 212-0293 Téléphone: (416) 212-9293

November 14, 2012

Mr. Rob Field

Senlor Negotiator, Correcllons Team
OPSEU

100 Lesmill Road

North York, ON M3B 3P8

Dear Mr. Field;

Re: Continuation of ASMP

The Employer is providing nofice that it will be continuing the Attendance Support and Management
Program for the Correctional Bargalning Unit.

Regards,

Mark Dittenhoffer
Manager, Employee Rejations Division
HROntario, Ministry of Government Services

cc: Warren "Smokey” Thomas, OPSELU President
‘Dan Sidsworth, MCSCS MERC Co-chalr
Glenna Caldwell, MCYS MERC Co-chair
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Ministry of Governmanl Services

Cenire far Employes Relalions
Employea Relalions Divisien
HROntario

77 Wellesley Strest West
7" Floor, Ferguson Block
Teronte, Ontario M7A 1N3
Telephone: (416} 212-9203

Movember 14, 2012

Minlstére des Services gouvernsmentaux

Cenlre des relalions de lravai
Divislon des relations de fravall
RHOntario

77, rue Wellesley ouest

7° étage, Ediflce Ferguson
Toronto (Ontarlo) M7A 1N3
Téléphone: (416) 212-9203

MEMORANDUMTO:  Rob Field, Sr. Negolliator, OPSEU

3> ,
Zﬁ’ Ontario

FROM: Mark Dittenhoffer, Manager, Employee Relatlons Division, MGS

SUBJECT: Compansating Leave

I am writing {o advise you that upon the ralification of the Correctionat Bargaining Unit collective
agreement, the Employer will not agres to allow Balliffs to receive compensating leave in lieu of pay as

set out In Arlicle CORS8.5 and COR16.4.

Regards,

Mark Diltenhoffer

Manager, Employee Relations Divislon
HROntarlo, Ministry of Governmenl Services

ce! Warren “Smokey" Thomas, OPSEU President
Dan Sidsworth, MCSCS MERC Co-chair
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Ministry of Governmant Services Ministdre des Services gouvernemantaux
f\y,_

Cenlre for Employee Relations Centre des relatfons de {ravail . ) .

Employee Relations Division Dilvislon das relatlfens de {ravail p k O nt a rl O

HROntario RHOntaro

77 Wellesley Street West 77, rue Wellesley ouest

7" Floor, Ferguson Block 7° étage, Edifice Fergusan
Toronto, Ontaric M7A 1N3 Torenlo {Ontario) M7A 1N3
Telephone: (416) 212-9283 Téléphone: (416) 212-2293

November 14, 2012

MEMORANDUM TG: Rob Fleld, Sr. Negotiator, OPSEU

FROM: Mark Ditlenhoffer, Manager, Employee Relations Division, MGS

SUBJECGT: Schedule Change

Please be advised that effeclive (date of ralificalion), the positions of 50540 Provincial Balfliff 1 and 50541
Provincial Bailiff 2 of the Correctional Bargaining Unit will be moved from schiedule 4 lo schedule 4-7 and

will be subject {o all rights and entilemenls that fow from schedule 4-7,

Regards,

Mark Diltenhoffer
Manager, Employee Relatlons Division
HROntarlo, Ministry of Government Services

GG Warren “Smaokey” Thomas, OPSEU President
Dan Sidsworth, MCSCS MERC Co-chalr
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38. APPENDICES

Renew the following appendices:

¢+ Appendiz COR1 ~ Schedule A - Averaging of Hours of Work

+  Appendix CORS — Classificalion Adjustments

+  Appendix CORS - Provincial Overtime Protocol

*  Appendix COR10 - Suspension of Fixed-Term Employees
Signed this day of , 2012, in Toronto, Ontario.

FOR THE UNION: FOR THE EMPLOYER:
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T‘ec\'(f\ 1 SSana

E18 - Without Prejudice or Precadent Doe. 2 12~
Minlslry of Government Sarvices Minlstdre des Services gouvernementaux (\\I . ]

Cenlre for Employee Relalions Centre des relalions de iravall } > .
Employee Relations Division Diviston des relalions de {ravail p/ ’ O nt a rl O
HROntario RHOnlario

77 Wellasley Streat Wesl 77, rue Wellesley ouest

ol Floor, Fergusen Block 7° étage, Edifice Ferguson

Toronlo, Onlario M7A 1N3 Toronto (Onlaric) M7A 1N3

Telephone: (416) 212-9203 Téléphone: (416)212-9293

December 21, 2012

Rob Field,

Sr. Negotiator
Ontario Public Service Employees Union (OPSEU)

100 Lesmill Road
North York, Ontario
M3B 3P8

Re: Redefined Correctional Bargaining Unit

In response to OPSEU proposal U-35 regarding a redefined correctional bargaining
unit, the Employer Is in agreement to continue discusslons following the conclusion of

bargalning, Both parties support the principle of broadening the scope of the
correctional bargaining unit to be defined as all OPSEU employses working In
correctional facilities and offices under MCYS and MCSCS and the creation of a stand-

alone agreement,

Regards,

Mark Dittenhoffer
Manager, Centre for Employee Relations
Employee Relations Division, HROntario -
Ministry of Government Services




U-35

UNION PROPOSAL
December 20, 2012

OPSEU Correctional Bargaining Unit

Memorandum of Understanding

RE: Redefined Correctional Bargaining Unit

The Corrections Negotiating Team has reviewed the Employer's proposal to create a
Cotrections only collective agreement. Any agreement on this proposal by the Union will
require considerable internal consultations. We require authorization by the OPSEU
Executive Board and consultation with the affected members of the locals, to ensure

that democracy and transparency needs are met.

The Corrections Negotiating Team supports in principle broadening the Scope of the
Correctional Bargaining Unit to be defined as all OPSEU employees working in
correctional facilities and offices under MCYS and MCSCS.

In the past, proposals regarding redefining bargaining units have taken place outside of
the bargaining process. The complexities of this proposal require the parties to use due

diligence in completing the process.

Therefore the Union proposes that the parties continue discussions immediately'
following the conclusion of bargaining regarding the proposal to broaden the scope of
the Correctional Bargaining Unit and to create a “stand alone” agreement.



