MEMORANDUM OF SETTLEMENT
of alf outstanding matters in dispute

Between:

The Crown in Right of Ontarlo
as represented by Management Board of Cabinet

(“the Employer”)
-and -
Ontario Public Service Employees’ Union
{"the Union")

1. The parties agree, subject {o ratification by both parties, to the terms and conditions of the Ceniral
Collective Agreement as amended by the following agreed to items. Ratification by both parlies
shall be deemed to have occurred on the latest date on which ratification occurs by the
employees in the bargaining unit and by Cabinet. The ratification process will be completed by
both parties on or before January 31%, 2013, unless agreed otherwise.

2. Therenewal of the Central Collective Agreement shall be effective on the date of ratification by
both parties and shall expire on the 31* day of December 2014.

3. Except as provided otherwise in the terms of the Memorandum of Setflement, any changes to
benefits shall be effective on the first day of the month following the month in which ratification by
hoth parties occurs.

4. Except as provided otherwise in the terms of the Memorandum of Settlement, ail other changes
to the most recently expired Collective Agreement shall be effective on the date of ratification by

both parties.

5. The renewal Collective Agreement shall be in the form of the most recently expired Collective
Agreement, as amended by the attached. It is understood that some editing and renumbering
may be necessary and the parties shall appoint an editing committee for that purpose.

6. The undersigned unanimously agree to recommend these terms of setilement as altached to their
respective principals and, in the case of the signatories for the Union, to the bargaining unit
employees,

7. Allissues in dispute are hereby withdrawn

Dated at Toronto, this 9™ day of January 2013,

For the Union: For the Employer:







1. DEFINITIONS

Amend definitions as follows:

1.1 A "regular employee” is a public servant appointed under section 32 of the Public Service of Ontario Act,
2006 other than for a fixed term,

1.2 “Regular Service" is that part of the Public Service composed of regular employees.

1.3 A "fixed term employee” (FXT) is a public servant appointed under Part ITI of the Public Service of
Ontario Act, 20006 for a fixed term,

1.4 "Fixed Term Service" is that part of the Public Service composed of fixed term employees.

1.5 A "Regular part-time employee" (RPT) is a regular part-time employee who has been appointed to the
Regular Service,

1.7 A “Flexible Part Time” (FPT) is an employee who has been appointed to the Regular Service who is
assigned to one of twvo minimum annual hours of work categories, either 3 minimum of 1,000 hours
per annum (Category 1), or a minimum of 1,500 hours per annum (Category 2),

2. INFORMATION TO NEW EMPLOYEES

Amend Article 5 as follows:

ARTICLE 5 — INFORMATION TO NEW EMPLOYEES

53 A newly hired fixed-term or seasonal employee shall be informed in writing of the option to join
the OPSEU Pension Trust,

3. SENIORITY (LENGTH OF CONTINUOUS SERVICE)

Amend Article 18 as follows:

ARTICLE 18 - SENIORITY (LENGTH OF CONTINUOUS SERVICE)
(FXT,RPT)

18.5  An OPS-wide seniority list and seniority lists for each ministry, including the employees’ names,
employee ID number, date of continuous service, minisiry, classification, position title and location shali
be maintained and provided to OPSEU twice-annually on a quarterly basis. In addition, the ministry
seniority list shall be provided to the MERC Co-Chair upon request to the Employee Relations
Divisien but in no case shall such requests be made more than once per month,
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4. LOCAL AND MINISTRY NEGOTIATIONS

Amend Article 16 and add new letter as an Appendix as follows:

ARTICLE 16 - LOCAL AND MINISTRY NEGOTIATIONS
(FXT, SE, FPT, RPT)

16.5.1 MERC Co-chairs will be provided with a listing of fixed-term employees (including students) on a
quarterly basis, The listing of fixed-term employees shall include:
o Employee name

Position Title

Division & Branch

Location, City

Employee Status

Employee ID

Classification & Job Code

Position Entry Date

Current position length

Expected End Date

Months in Current Position

OO0 0O 0C0O0 00

16.5.2 Seniority lists of seasonal employees for each ministry, where applicable, including the employees’
names, employee ID number, date of continnous service, ministry, classification, position title and
location shall be maintained and provided to the appropriate MERC Co-Chairs twice annually. The
appropriate timing for this disclosure should be discussed at the MERC.

[DATE OF RATIFICATION]
Ms. Ruth Hamilton

Chief Negotiator, OPSEU

100 Lesmill Road

North York, Ontario

M3B 3P8

Dear Ms. Hamilton,

This letter shall confirm the parties® understanding that, notwithstanding Article 16.5.2, those MERCs that
currently receive the seasonal seniority lists more frequently than twice annually will continue to do so.

Sincerely,
David Brook

Director, Union-Management Relations
Employee Relations Division

[Letter forms part of the Collective Agreement]
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5. LEAVE WITHOUT PAY

Amend Article 24 as follows:

ARTICLE 24 - LEAVE WITHOUT PAY
(FXT, SE, FPT, RPT)

24.2 Family Medical Leave and Personal Emergency Leave will be granted to employees in accordance with
the Employment Standards Aet, 2000, as may be amended.

6. LEAVE - PENSION TRUSTEES

Amend Article 29 as foliows:

ARTICLE 29 - LEAVE - PENSION TRUSTEES
(FPT, RPT)

29.1 Union Trustees of the OPSEU Pension Plan shall be granted leave of absence without pay and without foss
of credits to attend trusiee and committee meetings, education, training and conferences related to
pensions. Leave of absence under this article shall include reasonable travel time.

29.2 The Union will advise the Directors of Human Resources of the affected ministries of the names and

locations of such employees, immediately following their appointment to the Board of Trustees of the
OPSEU Pension Plan.

7. ONTARIO INTERNSHIP PROGRAM

Renew and amend Appendix 19 as follows:
APPENDIX 19
EEBRUARY-26;-2009-[DATE OF RATIFICATION]
ONTARIO INTERNSHIP PROGRAM
MEMORANDUM OF AGREEMENT

between

THE CROWN IN RIGHT OF ONTARIO
{(MANAGEMENT BOARD OF CABINET)

and
ONTARIO PUBLIC SERVICE EMPLOYEES UNION
Preamble:

The Province of Ontario has introduced a Corporate Internship Program to support the goals of the Human Resource
Strategy for the Ontario Public Service (OFS).

Each year, based on the needs of the organization, the Ministry of Government Services (MGS) will review and

identify key skill arcas where recruitment should be focused. Positions will be assigned to a specific occupational
group where there is an identified skill shortage.
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The internship program will provide each successful candidate with structured work experiences and learning
opportunities through rotational assignments.

The internship program is not intended to adversely affect promotional, training and developmental opportunities of
employees in the OPSEU bargaining unit.

The parties hereby agree as follows:
1. This agreement is infended to facilitate the implementation of the Corporate Internship Program within the OPS,

2. For the duration of this agreement the Crown will recruit for the Onfario Internship Program in total, up to one
hundred and fifty (150) {with no obligation to reach this number) post secondary graduaies each fiscal year. The
nature of the work performed in the individual rotational assignment will determine whether the intern falls within
the scope of OPSEU, AMAPCEO or Management/Excluded.

3. Interns will be hired by MGS on fixed-term contracts for a period of up to two (2) years. Compensation will begin
at the appropriate entry level rate for interns and reflect the developmental and training nature of the rotational
assignments, However, where the selected candidate is in the Regular Service, they may be assigned on a
temporary assignment basis for a period of up to two (2) years while continuing to refain their Regular
employment status. Despite any other articles related to temporary assignments and/or pay administration in
the collective agreement, compensation for the intern temperary assignment will begin at the appropriate
entry level rate for interns and reflect the developmental and training nature of the rotational assignments.

4. As training opportunities, {he internship appoiniments will not be considered as vacant or new positions which
otherwise require posting in accordance with the collective agreement.

5. The Parties agree that Article 31A.15 of the Collective Agreement does not apply to the internship assignments or
interns.

6. Interns will be entitled to apply to restricted competitions for twelve (12) months after the expiry of their final
contract with the Ontario Internship Program, 1t is understood that the positions posted wiil have previously cleared
surplus.

7. Each year, the Employer will advise OPSEU of the internship assignments that the Employer has identified as
being excluded from the bargaining unit. Where new assignments are considered, the Employer will advise OPSEU

in a timely manner,

8. The Employer agrees to report the total number of interns to the Ceniral Employee Relations Committee (CERC)
quarterly.

9, The Employer agrees to consult with OPSEU through the Central Employce Relations Conymittee on issues which
arise through the operation of the Corporate Internship Program.

10. Internship assignments will not;

1. Include the non-trivial work of an OPSEU employee in the work unit who has been designated surplus
or an OPSEU position (hat has been abolished in a work unit within the preceding 24 months.

2. Be in work units under pre-notice of layoff under Article 20. When a pre-notice occurs within the work
unit, any intern in the work unit wiil be reassigned.

3. Substitute for the recruitment of an OPSEU position,

4.  Adversely affect direct assignment/recall opporfunities of employees in the bargaining unit.
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1.1 Disputes that arise respecting this agreement and the exclusion of infernship assignments shall be resolved
by mediation/arbitration in an expeditious and informal manner without prejudice. The mediator/arbitrator
shall have all powers of an arbitrator under the Crown Employees Collective Bargaining Act. 11.2 The
parties shall appoint a mediator / arbitrator from the following list: Ken Petryshyn Loretta Mikus Deborah
Leighton

11.2.1 Ifthe parties are unable to settle the dispuie in mediation, the mediator/ arbitrator shall endeavour to assist
the parties to agree upon the material facts in dispute and then shall determine the dispute by arbitration,

11.2.2  When determining the dispute, the mediator/arbitrator may limit the nature and the extent of evidence and
submissions and may impose such conditions that he or she considers appropriate.

11.2.3 The mediator/arbitrator shall be requested to make a decision within five days, but no later than fen (10)
days after completing proceedings on the dispute submiited {o arbitration,

11.3  The fees and expenses of the mediator/arbitrator shall be divided equally among the parties.
12. The term of this agreement shall continue from the date of signing until the expiry of the OPSEU
Collective Agreement, Signed at Toronto, Ontario this 26th-day-of February;-2009 (insert date).
8. MINISTRY EMPLOYEE RELATIONS COMMITTEES

Renew and amend Appendix 29 as follows:

Appendix 29

June-24;-2005Revised [insert date]
MINISTRY EMPLOYEE RELATIONS COMMITTEES

MINISTRY EMPLOYEE RELATIONS COMMITTEE
TERMS OF REFERENCE
Purpose
The parties recognize the value of discussing issues of mutual interest in order to achieve understanding and where
required resolntion and thus enhance the relationship between Management, the Union and the Employees. It is
understood that resolutions reached at these meetings shall respect the rights and entitlements coniained in the
collective agreement,

Duties Of The Committee

The committee shall discuss issues as submitted by the parties in sufficient time to allow for proper preparation in
advance of the meeting,

Items may be raised at the meeting itself but only for the purpose of being scheduled for discussion at a subsequent
meeting, unless otherwise agreed to by the parties.

The commitiee shall discuss issues that have been referred from the workplace level that have been discussed at that
{evel but have not been resolved,

The parties agree that the MERCs will examine issues related to Training and Development as they apply to the
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Ministry.
The issues that the MERCs will review include, but are not limited to:
¢  the Ministry’s training and development mandate;

o the structure or development of internal training programs and special project training
assignments;

¢ review information regarding training from other jurisdictions;

s the current timelines for recertification and upgrading opportunities;

s professional and career develepment epportunities other than mandatory training;
o alternative methods to e-learning and how e-learning is delivered; and

¢ discuss the distribution of training and upgrading opportunities.

If concerns regarding workload remain unresolved after discussing it with the employees manager and after
discussions at the appropriate LERC, the union may raise it at the MERC, The MERCs, as a part of their
mandate, will monitor and attempt to resolve specific workleoad issues.

Where service delivery crosses more than one ministry, the affected MERCs will form a working group to
resolve workload issues,

The committee may refer to the CERC items that have been discussed at this level but remain unresolved.

The committee will establish a timeframe within which to respond to an agenda issue discussed at a meeting. In
determining a timeframe the parties shall consider the complexity of the issue and allow sufficient time to
investigate and respond. In the event that the parties cannot determine a timeframe, a response must be given within
thirty (30) working days from the date of {he meeting at which the issue was discussed.

An agenda as developed by the Co-Chairs shall be circulated to the members of the committee at least three (3)
working days in advance of the date of the meeting.

At the conclusion of the meeting the Co-Chairs shall ensure that draft minutes of the meeting are prepared and
circulated to the members of the committee within ten (10) working days from the date of the meeting. These
minutes shall be signed by the Co-Chairs who authorize them for distribution. The signed minutes witl be posted on
the Ministry’s intranet and on the Union’s website.

Composition

There shall be up to five (5) members from the Union, which may include an OPSEU staff representative, and an
equal number from Management,

Other resources can join a meeting o discuss a particular item on the agenda.

Chairs

The committee shall have Co-Chairs, one from management and one from the union who will ensure the
following:

»  Schedule meetings
«  Develop an agenda
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*  Ensure that minutes are prepared by the Ministry and released in a timely fashion

+  Alternate as chairs of a meeting. It shall be the responsibility of the Chair to ensure that discussion proceed
in a manner that allows full discussion of the views of the members in an atmosphere of dignity and
respect.

Freguency Of Meetings

There shall be at least four (4) meetings per calendar year.

Other meetings may be scheduled with the agreement of the Co-Chairs.
Time Off

Union members of the committee shall have the time spent traveling to scheduled meetings, and the time spent at the
joint meetings of the committee with no loss of regular pay, seniority and credits.

9. FLEXIBLE HOURS OF WORK AND TELEWORK ARRANGEMENTS
Renew and amend Appendix 42 as follows:

APPENDIX 42

February 26, 2009Revised [insert date]
FLEXIBLE HOURS OF WORK AND TELEWORK ARRANGEMENTS

LETTER OF UNDERSTANDING

Flexible hours of work arrangements are defined as when the start and/or stop times for the employee are outside of
a designated core period. Telework is an alternate work arrangement in which work that is traditionally
conducted in the employee’s headquarters is performed at an alternate location which may include the
employee’s home.

Whereas the parties agree that flexible hours of work arrangements and telework arrangements can be an effective
method of assisting employees to balance work and personal responsibilities as well as achieving organizational
objectives, the parties agree to the following:

1) Hours of work shall be arranged to best serve the convenience of the public and the achievement of
operational needs.

2) The parties recognize that there may be instances where flexible hours of work arrangements and telework
arrangements may not be a viable method of arranging schedules or work lecations to meet operational
requirements. Further, the parties agree that it is critical to, at a minimum, adhere to comumon service
standards.

3) Local Employee Relations Committees may enter into a review process on the feasibility of incorporating
flexible hours of work arrangements and/or telework arrangements in the workplace.

4) Should the workplace not have a Local Employee Relations Commitice, the Ministry Employee Relations
Committee may review the feasibility of incorporating a flexible hours of work arrangement and/or
felework arrangements in the workplace.
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53} When the employer cancels or amends a flexible hours of work arrangement or telewerk arrangement,
they shall provide notice to the affected employee(s) in writing at least one (1) month prior to the
cancellation or amendment,

6) The parties recognize that the Employer has the right to deny, alier or cancel flexible hours of work
arrangements and telework arrangements. The Employer’s exercise of discretion pursvant to this letter
shall not be grievable.

7) The model agreements with respect to flexible hours of work arrangements (Appendix A), group
flexible hours of work arrangements (Appendix B), variable hours of work arrangements (Appendix
C) and telework (Appendix D) are set out in the Appendices,

Dated this Qé'h-day of Eebruary2009, in Toronto, Ontario

APPENDIX A - Mode! Flexible Hours of Work Agreement

MEMORANDUM OF AGREEMENT

BETWEEN.: (Unit/Branch/Division/Ministry)}
AND: ' (Employee(s))

AND: (OPSEU)

This Flexible Hours of Work (FHW) agreement is made in accordance with Article 16 {Local and Ministry
Negotiations) and Appendix 42 (Flexible Hours of Work Arrangements) of the Central Collective
Agreement between the Ontario Public Service Employees Union {OPSEU) and the Crown in right of
Ontario, represented by Management Board of Cabinet.

Unless otherwise specified in this Agreement, all arlicles of the Central and {Uniffed or Correctional)
Bargaining Unit Collective Agreements apply to employees covered by this Agreement.

Section 1 — Employee(s) and Work Unit Covered

This section requires the following information: Employee(s), Job Title, Work Unit/Branch, Division, Region, Street
Address, Manager.

Sample language:

This FHW agreement applies to:

Jane Doe, Adminisirative Assistant

Customer Service Branch

Direct Services Division

Eastern Region

Ministry of Government Services

2 Second Street, Unit 2000, Kingston, Ontario, LLL 123

Manager: Michael Manager
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Section 2 — Hours of Work

Under a flexible hours of work agreement, the employees work the minimum numbers of hours required for their
schedule (mininnan of 7.25 hours for Schedule 3 & 3.7, minimum of 8 hours each day for schedule 4 & 4.7or a

mininnm of 36.25 howrs per week for schedule 6) but the scheduled start andfor stop times for the employee are
onutside of a designated core period.

Sample language:

2.1 The parties agree that the employee will adhere to the following weekly work schedule:

Work Day Monday Tuesday Wednesday Thursday Friday :52:22
Hours of 7:00am - 7:00am — 7:00am - 7:00am - 7:00am - 11:00am -
work 3:15pm 3:15pm 3:15pm 3:15pm 3:16pm 12:00pm

2.2 The employee agrees to exercise flexibility when operational needs arise. With reasonable notice,
the hours of work will be adjusted when required to attend meelings and to otherwise meet
operational needs.

2.3 Article UN5.2 or CORS.2, of the Bargaining Unit Collective Agreement shall not apply {o
employees working this schedule,

Section 3 — Training Assignments

Sample language:

3.1 When an employee covered by this FHW agreement attends a training program, the Employer
may change the employee’s scheduled hours of work as set out in this agreement.

Section 4 - Term

The employee and his or her manager shail agree upon the duration of the agreement in keeping with the principles
set ont in the first two pages of this document.

Either the emplayee or his or her manager may propose amendmentis to the agreement which must be mutually
agreed upon by the parties. If agreed upon, such amendments must be signed off by the employee and his or her

manager.,

In addition, a minimum one monih termination notice clause is to be included in accordance with paragraph 5 of
Appendix 42 of the OPSEU Central Collective Agreement,

Sample language:

4.1 This Agreement shall be for months and will be effective from to

4.2 The parties agree to conduct a review of the agreement on an annual basis.

4.3 Either party may, on written notice of one (1) month to the other party, terminate this Agreement.
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Dated this day of ,

Employee Manager

OPSEU Other Ministry Official

{If required by the Ministry's delegation of authority)

Appendix B — MODEL GROUP FLEXIBLE HOURS OF WORK AGREEMENT

MEMORANDUM OF AGREEMENT

BETWEEN.: (Unit/Branch/Division/Ministry)
AND: {List all Employee(s) participating in this arrangement)
AND: (OPSEU)

This Group Flexible Hours of Work agreement is made in accordance with Article 16 {Local and Ministry
Negotiations) and Appendix 42 {Flexible Hours of Work Arrangements) of the Central Collective
Agreement befween the Ontario Public Service Employees Union (OPSEU) and the Crown in right of
Ontario, represented by Management Board of Cabinet.

Unless otherwise specified in this Agreement, all articles of the Central and (Unified or Correctional)
Bargaining Unit Collective Agreements apply to employees covered by this Agreement.
Section 1 — Employee(s) and Work Unit Covered

This section requires the following information: Employee(s), Job Title, Work Unit/Branch, Division, Region, Street
Address, Manager.

Sample langnage:

This Group Flexible Hours of Work agreement applies to the following four employees:
Jane Doe, Administrative Assistant

Joe Q. Public, Administrative Coordinator

Citizen A, Administrative Assistant

Resident 8, Administrative Coordinator

Work location of the participating employess:
Customer Service Branch

Direct Services Division

Eastern Region

Ministry of Government Services

2 Second Street, Unit 2000, Kingston, Ontario, LLL 123

Manager: Michael Manager
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Section 2 - Hours of Work

Under a group flexible hours of work agreement, the employees work the minimum numbers of howrs required for
their schedule ( minimum of 7.23 hours for schedule 3 & 3.7, minimum of 8 howrs each day for schedule 4 & 4.7 or
minimum of 36.25 hours per week for schedule 6} but the scheduled start and/or stop times for the employee are
outside of a designated core period.

Sample language:
2.1 The parties agree that the participating employees will adhere to the folowing weskly work
schedule:
Employee Days of work Hours of work Core hours (if applicable)
Name
Jane Doe Monday, 7:00 a.m. to 3:15 p.m. At ieast one employee must be
Tuesday, includes a one-hour lunch | present in the office during the
Wednesday, break core hours of 9:00 a.m. to 3:30
Thursday, p.m. Employees covered by this
Friday agreement are required to
Joe Q. Monday, 7:30 a.m. to 3:45 p.m. coordinate their lunch breaks to
Public Tuesday, includes a one-hour lunch | ensure such coverage.
Wednesday, break
Thursday, If for operational reasons such
Friday coverage cannot be provided,
Citizen A Monday, 8:00 a.m. to 4:15 p.m. the manager must be notified at
Tuesday, includes a one-hour lunch | least one business day in
Wednesday, break advance.
Thursday,
Friday
Resident B Monday, 8:30 a.m. to 4:45 p.m.
Tuesday, includes a one-hour lunch
Wednesday, break
Thursday,
Friday
2.2 The parlicipating employees agree o exercise flexibility when operational needs arise. With

reasonable notice, the hours of work will be adjusted when required to attend meetings and to
otherwise meet operational needs.

2.3 Article UN5.2 ar COR5.2, of the Bargaining Unit Collective Agreement shall not apply to
employees working this schedule,

Section 3 - Training Assignments

Sample language:

3.1 When a participating employee attends a training program, the Employer may change their hours
of work as set out in this agreement.

Section 4 — Term

The Bargaining Agent and Employer shall agree upon the duration of the agreement in keeping with the principles
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sef out in the first hvo pages of this document but shall be no longer than twelve (12) months in duration.

Either the Employer or the Bargaining Agent may propose amendmenis to the agreement which must be mutually
agreed upon by the parties. If agreed upon, such amendments must be signed off by the Bargaining Agent and the
Employer.

The Employer and Bargaining Agent will conduct a review at the LERC on an annual basis. Evaluation topics can
incinde but are not limited fo:
a} positive and negative effects of Group Flexible Hours of Work agreement implementation and
conditions on service delivery, including cosis/savings;
b} evaluation of work coverage arrangements;
¢} new or emerging issues that could impact this agreement or ifs continuance; or
d) employee satisfaction and/or suggestions.

In addition, a minimum one (1) month termination notice clause is to be included in accordance with paragraph 5 of
Appendiv 42 of the OFPSEU Central Collective Agreement.

Sample language:
4.1 This Agreement shall be in force for ____months and will be effective from fo
4.2 Ali service and operational issues or problems affecting or resulting from the implementation of

this agreement will be reviewed, evaluated and reported at the Local Employee Relations
Committee on an annual basis.

4.3 The Employer or Bargaining Agent may, on written notice of one (1) menth to the other party,
terminate this Agreement.

Dated this day of '
Participating Employee Manager
Participating Employee Other Ministry Official

(If required by the Ministry delegation of authority)

Participating Employee

Participating Employee

OPSEU

APPENDIX C — MopEL VARIABLE HOURS OF WORK AGREEMENT
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MEMORANDUM OF AGREEMENT

BETWEEN: (Unit/Branch/Division/Minisiy)
AND: (Employee(s))
AND: (OPSEU)

This Variable Hours of Work agreement is made in accordance with Article 16 {Local and Minisfry
Negotiations) and Appendix 42 (Flexible Hours of Work Arrangements) of the Central Collective
Agreement between the Ontario Public Service Employees Union (OPSEU) and the Crown in right of
Ontario, represented by Managemenl Board of Cabinet.

Unless otherwise specified in this Agreement, all articles of the Central and (Unified or Correctional)
Bargaining Unit Collective Agreements apply to employees covered by this Agreement.

Section 1 - Employee(s) and Work Unit Covered

This section requires the following information: Employee(s), Job Title, Work Unit/Branch, Division, Region, Street
Address, Manager.

Sample language:

This Variable Hours of Work agreement appiies to:
Jane Doe, Administrative Assistant

Customer Service Branch

Direct Services Division

Eastern Region

Ministry of Government Services

2 Second Street, Unit 2000, Kingston, Ontario, LLL 123

Manager: Michael Manager

Section 2 — Hours of Work

Under a variable howrs of work agreement, the employee works the required minimum hours of work for their
schedule over the course of a week (ie. mininuwm of 7.23 hours/day = 36.25 hrshweek for schedide 3 & 3.7 or a
piinimum of 8 hours /day = 40 hrs/ week for schedule 4 or 4.70 r a minimum of 36.25 hrs/week for Schedule 6 ).

Sample language:

21 The parties agree that the employee will adhere to the following weekly work schedule:

Work Day Monday Tuesday Wednesday Thursday Friday égggg
Hours of 7:00am - 8:00am — 8:00am - 7:00am - 8:00am - 12:00pm -
work 6:00pm 4:00pm 4:00pm 6:00pm 5:00pm 1:.00pm

2.2 The employes agrees to exercise flexibility when operational needs arise. With reasonable notice,
the hours of work will be adjusted when required to attend meetings and to otherwise mest
operational needs.
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23 Article UN5.2 or CORS5.2, of the Bargaining Unit Collective Agreement shall not apply 1o
employees working this schedule.

Saction 3 — Statutory Holidays

341 Where a holiday specified in Article 47 (Holidays) of the Central Collective Agreement falls on an
employea's regularly scheduled shift, the employee continues to work their regular schedule for
the rest of the week with no loss in pay and with no loss in credits.

3.2 Where an employee works on a holiday included under Articte 47 (Holidays) of the Central
Collective Agreement, he or she shall be paid at the rate of two (2) times his or her basic hourly
rate for all hours worked with a minimum credit of the number of regutarly scheduled hours.

3.3 In addition to the payment provided by Article 3.2, an employee who works on the holiday shall
receive the number of regularly scheduled hours, at his or her basic hourly rate or compensating
leave for the number of regularly scheduled hours, provided the employee opts for compensating
leave prior to the holiday.

If in the Correctional Bargaining Unit include the following:
Where an employee opts for compensating fime he/she may only earn up to 87 or 96 hours per
calendar year as applicable in accordance with COR 13.2,

Section 3 — Overtime

3.1 Authorized periods of work in excess of the regular working periods specified in Articles UN 2.1 or
COR 2.1 of this agreement or on scheduled day(s) off will be compensated for in accordance with
Article UN8 or CORS, (Overtime) of the Bargaining Unit Collective Agreement.

Article 4 - Short Term Sickness Plan and Vacation Credits

4.1 Short Term Sickness - Employeas shall be entitied o full pay for the first (43% or 48) hours of
absence due to sickness or injury and seventy-five percent (75%) for the next (899 or 992) hours
of absence due to sickness or injury. Employees may exercise their option under Article 44.6
{Short Term Sickness Plan) of the Central Collective Agreement by deducting one-quarter (4) of

an accumulated credit for each (7V4 or 8) hours of absence.

4.2 Vacation Credils - A deduction from an employee's vacalion credits will be made for each day of
approved vacation leave of absence as follows:

{Prorating determined by length of workday. For an employee on Schedule 4, off on a ten (10)
hour day, deduct 10/8 x 1 credit = 1.25 credits. For an employee on Schedule 4, off on a six {6)
hour day, deduct 6/8 x 1 credit = 0.75 credits.)

A partial day's absence will be prorated on the same formula.

Article 5 - Workplace Safety & Insurance

5.1 For the purposes of Article 41.2 (Workplace Safety & Insurance) of the Central Collective
Agreement "sixty-five (66) working days” shall be deemed to be (471% or 520) hours.
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Article 6 - Training Assignments
6.1 When an employee covered by this variable hours of work agresment attends a training program,
the Employer may change the employee’s scheduled hours of work to the greater of:
(a) 7% or 8 hours per day, as applicable, or

{b) the actual number of hours spent receiving training, for each day that the
employee parlicipates in the training program.

6.2.1  Where the change prescribed in Arlicle 6.1 results in fewer or more hours than the employee
was previously scheduled to work on the day(s) in question, the "extra” or "deficit” hours shall be
reduced to zero within sixty (60} working days of the completion of the training program, without
any loss of pay by the employee or overtime payments by the Employer, as follows:

(a) the employee shall be required to work a corresponding number of hours to
make up for any deficit hours; or

{b) the employee shall be scheduled off duty for a corresponding number of hours to
offset any extra hours,

6.2.2 Where there is mutual agreement, an employee may receive pay at his or her basic hourly rate
for extra hours in lieu of being scheduled off duty in accordance with Article 6.2.1 (b).

6.2.3 Where an employee's extra hours have not been reduced to zero within sixty (60) working days
in accordance with Article 6.2.1, any such hours remaining to the smployee’s credit shall be paid
at the employee's basic hourly rate.

Article 7 - Special and Compassionate and Bereavement Leave

Such leaves are not to be prorated.

Section 8 — Term

The employee and his or her manager shall agree upon the duration of the agreement in keeping with the principles
set out in the first two pages of this document.

Either the Employee or his or her manager may propose amendmenis to the agreement which must be mutually
agreed upon by the parties. If agreed upon, such amendments must be signed off by the employee and his or her

nidanager.

In addition, a mininan one (1) month termination notice clause is to be included in accordance with paragraph 5 of
Appendix 42 of the OPSEU Central Collective Agreement.

Sample language:

8.1 This Agreement shall be for months and will be effective from fo

8.2 The parties agree to conduct a review of the agreement on an annual basis,

8.4 Either party may, on written notice of one {1) month to the other party, terminale this Agreement.

Dated this day of ,
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Employee

Manager

OPSEU

Other Ministry Official {If required by the Ministry
delegation of authority)

APPENDIX D — MODEL TELEWORK AGREEMENT

MEMORANDUM OF AGREEMENT

BETWEEN: (Unit/Branch/Division/Ministry)
AND: (Employee(s))
AND: (OPSEU)
The official workplace is located at (Workplace Address)
The position that is the subject of this agreement; (Position Title}
Purpose The purpose of this document is to outline and clarify some of the issues invoived
in the telework initiative being conducted by the {insert Ministry, Division and
Branch).
The Employee should read this carefully and discuss any questions with histher
manager.
Term This Agreement shall be for ___ months (No longer than 12 months in duration)
and will be effective from to .

Either party may propose amendments to the agreement which must be mutually
agreed upon by the parties. If agreed upon, such amendments must be signed off
by the employee and his or her manager.

All service and operational issues or problems affecting or resulting from the
implementation of this agreement will be reviewed, evaluated and reported at the
Local Employee Relations Committee on an annual basis.

Telework Days
per Week

Telework days will not exceed days per week at the aiternative work location,
but may be decreased at the request of the Employee or the Employer with
reasonable notice.

A work schedule identifying the Employee’s telework days will be developed
between the Employse and their manager and attached to this document.

Aftendance at
the Office

The Employee understands and is aware of the requirement o report to the
Employer’s official workplace on telework days for team meelings, training and/or
at management's discretion,
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Transportation 5 | The Employee is responsible for transportation costs o and from the official
workplace.

Work Hours 6 | The Employee’s regular hours of work at the teleworkplace will be within the core
hours of , Monday io Friday. The Employee will be accessible via
telephone and on-line during these hours,

The Employee’s daily work schedule will consist of the same number of hours
normally worked under their hours of work schedule (i.e., Schedule 3 or 4), which
is a minimum of 7.25 or 8 hours per day.

Tasks 7 1 The Employee will be performing the duties as described in the Job Description
and will abide by ali of the Employer’s directives, policies, procedures and
legislation while teleworking.

Temporary Return 8§ | The Employee may be required to temporarily return to the official workplace for a

to Official period of time due to operational requirements such as prolonged system faliure

Workplace and Inoperable equipment.

Employee Salary 9 | The Employes's salary, job responsibilities and benefits will not change due to

and Benefits their involvement in the telework agreement.

Teleworkplace 10 | The Employee’s teleworkplace will be located at:

{There can be

multiple (insert filll address).

teleworkplaces

including other The Employee’s teleworkplace telephone number is:

governmernt offices)

The Employee will provide six weeks advance notice of any change to the
teleworkplace location. The telework agreement cannot be extended {0 any other
iocation, such as a seasonal home or cottage, without authorization from the
Employee’s manager.

On telework days, the teteworkplace is the place of smployment for the purpose of
Articles 13 and 14 of the OPSEU Collective Agreement.

The official workplace will remain the headquarters/place of employment for all
other entittements under the collective agreement.

Zoning Regulations | 11 | itis the Employee’s responsibility to ensure that a telework agreement is in
accordance with the municipal zoning regulations and in accordance with the
residential lease, if applicable.

Family 12 | The Employee will have arrangements in place for regular dependent (child or

Responsibilities

elder) care,
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Government
Equipment

13

The Employer will determine what government equipment is required and shall be
provided at the teleworkplace; said equipment will be used only as part of the
Employee’s official duties. A list of the equipment provided to the Employee will be
altached to this document.

If there is a problem with the government equipment provided, the Employee will
bring it in to the official workplace for repair.

Safety and Security

14

The Employee is responsible for ensuring security and safely requirements are
met in the teleworkplace to protect the Employee, information and equipment that
may be provided by the Ministry. A Heaith and Safety Telework Checklist,
completed by the Employee and the manager, must be attached to this document.

The Employee will comply with the Employer’s security policies, standards and
procedures and will exercise reasonable care to protect government information,
either electronic or hard copy, and assets against unauthorized disclosure, loss,
theft, fire, destruction, damage or modification.

The Employee must also follow applicable confidentiality guidelines.

15

The Employee shall properly secure sensitive documents and related waste and
bring them to the Employer’s official workplace for destruction. The Employee
shall comply with security policies, standards and procedures while departmental
documenis are being transported.

16

The Employee will meet with clients only at the Employer’s official workplace or, if
applicabie, in the field.

17

The Employee will ensure that government information and assels are used in
accordance with government policies. The Employee will use only the software
provided by the Employer.

18

The Employee must immediately notify the Employer of any work-related accident
and/or injury or breach of security involving information and/for assets occurring at
the teleworkplace.

Coverage by the Workplace Safety and Insurance Board (WSIB) applies to work-
related accidents that arise out of or occur in the course of employment.

Insurance

19

The Employee is responsible for ensuring their home insurance policies include
appropriate coverage for a home office, where applicable.

Teleworkplace
Costs

20

The Employer will not be responsible for costs relating to the teleworkplace beyond
the purchase, instaliation and maintenance of government issue equipment and/or
furniture.

On-site Visits

21

The Employee shall grant access to the teleworkplace to authorized
representatives of the Employer, with proper identification, o carry out
maintenance and/or provide technical support for government property. The liming
of such access will be arranged between the Employee and the Employee’s
manager.
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Sample Telework Schedule(s)

(This is attached to the Telework Agreement)

Employee’s name:

Telework Cycle:

Sampie 14

4 weeks

{This sample sets out a four-week cycle. Cycles may range from one to four weeks).

Telework Schedule:

Termination of 22 | The telework agreement may be terminated at any time by either the Employee or
Arrangement the Employer on one (1) month written notice or earlier by mutual agreement.
It is the Employee’s responsibility to inform the Bargaining Agent of the termination
of this agreement.
The arrangement automatically terminates if the Employee leaves the position that
is the subject of this agreement.
The arrangement automatically terminates on the release of a congiliation
“no board” report.
Dated this day of -
Employee Manager
OPSEU Other Ministry Official (If required under the Ministry
delegation of authority)
attachment - Health and Safety checklist

‘Work . | Working days - Telework days are marked with an “X”

Calendar- Monday Tuesday Wednesday Thursday Friday
Week 1 (or | X In office X in office In office
specify dates)
‘Week 2 (or | X In office In office for X In office
specify dates) monthly staff

CEEE meeting
‘Week 3.(or | X In office X In office In office
specify dates -

Week 4 (or | X In office X In office In office
specify dates)
Fe
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Note: As per the Telework agreement, the Employee may be required to report to the Employer's official
workplace on telework days for in-person meetings, training and/or at management’s discretion.

Employee's name:

Telework Schedule:

Sample 2

The Employee is required to be in the official workplace at least ____ number of days per week.

The Employee will inform his/her manager of when they will be present in the official workplace in

accordance with office practices

Note: As per the Telework agreement, the Employee may be required to report to the Employer's official
workplace on telework days for in-person meetings, training and/or at management’s discretion.

10. JOB TRADES

Add new Appendix as follows:

Appendix XX
[insert date]
Job Trades

Letter of Understanding

In an effort to simplify the job trades process under Article 10.3 of the OPSEU Central Collective Agreement
the parties agree that the positions and classifications listed below are not required to submit an employee
portfolio as part of the registration process for job trades. Employees in these classifications will be
considered to possess the qualifications and knowledge contained in the position descriptien of their home

position.

Ministry of Community Safety and Correctional Services

Classifications
Correctional Officer 2
Probation Officer 2
Recreation Officer 2
Provincial Bailiff 1
Provincial Bailiff 2

Fire Services Advisor 1
Fire Services Advisor 2
Laundry Worker 2
Nurse 2

Cook 1

Cook 2

Maintenance Plumber
Maintenance Locksmith
Correctional Locksmith
Maintenance Electrician

15 General Administration
15 Chaplain

16 Social Work

16 Chaplain

16 Pharmacy

17 Personnel Administration
17 Program Amnalysis

17 Purchasing and Supply
17 Pharmacy

17 Social Work

18 Financial Administration
18 Program Analysis

18 Social Work

19 Program Analysis

19 Social Program

Page 20 of 68



Maintenance Welder
Industrial Officer I

Industrial Officer 2

Grounds Maintenance Worker
13 General Administration

14 General Administration

Positions

P&P Community Support Representative - OAD10O
P&P Secretary - OADS

Rehabilitation Officer 2, Adult Institution Services
Rehabilitation Officer 2, Adult Community Services

Ministry of Community and Social Services

Positions

Fire College Instructor
Fire Safety Officer 1

Fire Safety Officer 2

Fire Safety Officer 3

Fire Services Investigator 1
Fire Services Investigator 2

Caseworker, Operations Division (Welfare Field Worker 2)
Case Presenting Officer, Operations Division (Welfare Field Worker 2)

Program Support Clerk, Operations Division (OAD6)

Financial Officer 1, Operations Division, Regional Offices

Ministry of Children and Youth Services

The following classifications are included for those positions found in the Youth Justice Services

Division only:

Youth Services Officer
Rehabilitation Officer 2
Grounds/Maintenance Worker
Recreation Officer 2
Probation Officer 2

Chaplain (15)

Nurse 2

Cook 2

Maintenance Plumber
Maintenance Electrician
Maintenance Painter

Maintenance Mechanic
Maintenance Mechanic General
Maintenance Carpenter

Social Worker

Probation Admin Support (OADS)

The parties agree that additional positions/classifications may be added to this agreement at

a later date with CERC approval,

The parties agree that job trades across ministries shall be an item for discussion at CERC.

This letter of understanding will expire on fexpiry of collective agreement]. Should the parties not have
reached a new collective agreement by that date, the letter shall continue to operate umtil the earlier of a
Memorandum of Settlement being entered into or there is a right to strike or lockout.

[Letter forms part of the Collective Agreement}
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11. GRIEVANCE AND ARBITRATION PROCEDURE

Amend Arlicle 22 and provide new letter outside colieclive agreement as follows:

ARTICLE 22 - GRIEVANCE AND ARBITRATION PROCEDURE
(FXT, SE, ST, FPT, RPT, GO)

22,1

2221

1t is the intent of this Agreement to adjust as quickly as possible any complaints or differences
between the parties arising from the interpretation, application, administration or alleged
contravention of this Agreement, including any question as to whether a matier is arbitrable.

STFAGEONE

Tigt] _desire_ofth es tai ¢ | be-adj
possible-and-it-is-understoad-thatiIf an employee has a complaint, the employee shall meet, where
practical, and discuss it with the employee’s immediate supervisor-within-thirty£30)-days-after the
e&eu&s&&ees—gwmg—mﬂe—%&%mphm%h%&%%e&e%haweﬂmagw—mﬁembw—m
have—come-to—the-attention—of the—employee—in order to give the immediate supervisor an

opportunity of adjusting the complaint,

2204 e it o diff : stotorile cottlod byl — J days of

2231222

2232223

224

225

22.6.1

22.6.2

hodi , ] e | 1 with ditional 10)days—inthe

FORMAL RESOLUTION STAGE WO

If the complaint or difference is not resolved at the local level underStageOnerthe an employee
may file a grievance, in writing, through the Union, with their immediate-superviser manager
within thirty (30) days after the circumstances giving rise to the complaint have occurred or
have come or ought reasonably to have come to the attention of the employee, who will in turn
forward the grievance to the designated management representative—senior—bhuman—resourees

represeniative for-the ministry-or-his-or-her-designee:

The designated management represenfative senior-human resourees-representative-or-his-or -her
designee shall hold a meeting with the employee within fifteen (15) days of the receipt of the

grievance and shail give the grievor his or her decision in writing within seven (7) days of the
meeting with a copy to the Union steward.

The employee, at his or her option, may be accompanied and represented by a Union
representative at the Formal Resolution Stage Twe of the gricvance procedure.

An employee who is a grievor or complainant and who makes application, through the Union, for
a hearing before the GSB or the Ontario Labour Relations Board (OLRB) shall be allowed leave
of absence with no loss of pay and with no loss of credits, if required to be in attendance by the
Board or Tribunal. Article 22.6.1 shall also apply to pre-hearings, mediation/arbitration or
mediation under auspices of the GSB or OLRB,

An employee who has a grievance and is required to attend meetings at the Formal Resolution

Stage-One-and-Two-of the grievance procedure shall be given time off with no loss of pay and
with no loss of crediis to attend such meetings,
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22,63

22.64

22,7

22,71

22,10

22,1031

22.11

22.11.%

22.11.2

22.13

22.13.1

22.13.2

Article 22.6.2 shall also apply to the Union Steward who is authorized to represent the grievor at
the Formal Resolution Stage Fwe of the grievance procedure,

The Union shall advise the senior human resources representative for the affected ministries with
copies to the Director, Centre for Employee Relations of the Union Stewards together with the
areas they are authorized to represent, which list shalt be updated at least every six (6) months.
The ministry will advise the Union corporately when the senior human resources representative
for the ministry changes.

REFERRAL TO ARBITRATION

If the grievor is not satisfied with the decision of the designated management representative or if
he or she does not receive the decision within the specified time, the grievor may apply, through
the Union, to the Grievance Setflement Board (GSB) for a hearing of the grievance within fifteen
(15) days of the date he or she received the decision or within fifteen (15) days of the specified
time limit for receiving the decision,

SEXUAL HARASSMENT

The time limits set out in Article 22.2:3 do not apply to complaints under Article 22.10, provided that
the complaint is made within a reasonable time of the conduct complained of, having regard to all the
circumstances,

GROUP GRIEVANCE

In the event that more than one (1) employee is directly affected by one specific incident or
circumstance and such employees would be entitled to grieve, a group grievance shall be
presented in writing by the Union signed by such employees to the Director, Centre for
Employee Relations seniorhumen resources—representative—at the Formal Resolution Stage
Twe, within the time limits as specified in Article 22.2:k, Up to three (3) grievors of the group
shall be entitled to be present at all Stages unless otherwise mutually agreed.

The consolidation of group grievances across several branches, departments or ministries shall be
discussed in accordance with the provisions of Articte 22,17,

UNION GRIEVANCE

Where any ditference between the Employer and the Union arises from the interpretation,
application, administration or alleged contravention of the Agreement, the Union shall be entitled
to file a grievance at the second stage of the grievance procedure provided it does so within thirty
(30) days following the occurrence or origination of the circumstances giving rise to the grievance.

Where the difference between the Employer and the Union involves more than one (1) ministry, the
Union shall be entitled to file a grievance wiih the Director, Centre for Employee Relations provided
it does so within sixty (60) days following the occurrence or origination of the circumstances giving
rise to the grievance.
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22,133

22.14.7

22.16

22.16.1

22.16.2

22.16.3

22.164

22.16.5

22.16.6

22.16.7

A submission of the grievance to the Director, Centre for Employee Relations under Article 22,13
shall be considered to be the second stage for the purpose of Article 22. Union grievances shall be
signed by the President or Vice-President. It is further agreed that no grievance processed under
Article 22.13 shall be dealt with under the provisions of the mediation/arbitration referred to
hereunder except with the mutual agreement of the parties.

Notwithstanding Article 22.14.6, the GSB has the jurisdiction to apply section 48(16) of the
Ontario Labour Relations Act to extend the timelines specified in the collective agreement at
all stages of the grievance and arbitration processes.

MEDIATION/ARBITRATION PROCEDURE

Except for gricvances conceming dismissal, sexual harassment, and/or human rights, and Union
grievances with corporate policy implications, ali grievances shall proceed through the GSB to a
single mediator/arbitrator for the purpose of resolving the grievance in an expeditious and informal
manner,

The mediator/arbitrator shall endeavour to assist the parties to settle the grievance by mediation. If
the parties are unable to settle the grievance by mediation, the mediator/arbitrator shall determine the
grievance by arbitration. When determining the grievance by arbitration, the mediator/arbitrator may
limit the nature and extent of the evidence and may impose such conditions as he or she considers
appropriate. The mediator/arbitrator shall give a succinct decision within five (5) days after
conipleting proceedings, unless the parties agree otherwise.

The mediator/arbitrator shall begin proceedings within six (6) months of the date of the referral to
the GSB unless a later date is agreed to by the parties.

The GSB will adopt such procedures as are necessary to ensure the resolution of disputes within the
procedures and time frames set out above.

The parties will make every effort to schedule grievances for hearing, that have been referred to
the GSB, within six (6) months of the referral.

Grievances concerning dismissal, sexual harassment, and/or human righis, and Union grievances with
corporate policy implications shall proceed through the regular arbitration procedure and shall not
utilize this mediation/arbitration procedure except with the mutual agreement of ihe parties.

Decisions reached through the mediation/arbitration process shall have no precedential value
unless the parties agree otherwise.

Consequential changes to:

Appendix COR4 - 2.1(1)
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[DATE OF RATIFICATION]

Ms. Ruth Hamilten
Chief Negotiator, OPSEU
100 Lesmill Road

North York, Ontario
M3B 3r8

Dear Ms. Hamilton,

The parties agree that training en the revised Grievance Procedure (Article 22) will be developed jointly by
CERC and delivered to employees and managers within 3 months of the ratification of the collective
agreement, The parties further agree that the revised Grievance Procedure shall become effective no later
than 3 months from the ratification of the collective agreenient and the provisiouns of the 2009-2012 Collective
Agreement shall continue to apply until that time.

Sincerely,

David Brook
Director, Union-Management Relations
Employee Relations Division

[Letter does not form part of the Collective Agreement]

12, MASS CENTRALIZED RECRUITMENT PROCESS

Renew and amend Appendix 39 as follows:

APPENDIX 39

February 26, 2009

MASS CENTRALIZED RECRUITMENT PROCESS
LETTER OF UNDERSTANDING

1t is agreed that:

a) Inaddition to the posting requirements under Article 6.1.1, 6.1.2 and 6.2, the Employer may post potential
opportunities for permanent positions or temporary assignments that may arise during the next 12 18-month
time period. The posting shall state the duties, nature and title of the position{s), qualifications required, full
or part time statns, permanent or temporary status, bargaining unit status, hours of work schedule, travel
expectations/work location(s) and salary range of the classification. The Employer will identify on the
posting that it may be used to fill positions that occur during the 12 18-month time period, following the
closing date of the posting. The posting shall siate that candidates must indicate their work location
preference, if applicable, in their application. The posting period will be for at least fifteen {15) working
days prior to the established closing date. This closing date may be extended should the employer
determine that there is an insufficient number of potential qualified candidates.

Page 25 of 68



b)

g)

h)

13.

The Employer will then establish an eligibility list of qualified candidates for each position based on the
results of a compeltitive process. The parties agree that the development of eligibility lists will be in
accordance with Article 6.3.

The Employer shall advise candidates of their individual rank order upon the completion of the competitive
process under paragraph (b).

If the Employer decides to fill any positions that it has elected to post under this Article, the Employer will
make job offers to qualified candidates from the eligibility lists for each position in accordance with Article
6.1.2. If the most qualified employee offered a position rejects the Employer’s job offer he or she shall
remain eligible and retain his/her rank for further offers.

The-parties-agree-that-it-will continue-to-be the praetiee-that-the The Employer shall obtain a valid surplus

clearance number prior to filling a position under this process.

Where the Employer posts in accordance with this process and if no qualified candidate accepts a job offer
for a position that the Employer decides to fill as a result of posting under this Article, then the Employer
shall provide new or existing candidates internal to the OPS with the opporfunity to participate in a
restricted competitive process. The process shall be held in accordance with Article 6, with the
modification that the Employer shall post the vacancy for the position for a period of at least five (5)
working days.

The eligibility list shall be shared with the respective MERC chairs, The respective MERC chairs
shall be notified when the Employer intends to go to the eligibility list to fill a vacancy.

The Employer will only fill vacancies in those work locatious on the original posting from the
eligibility list. If an eligibility list is depleted in a work location and the Employer decides to fill any
additional positions, it shall do so in accordance with the collective agreement.

The parties can agree at any time to review the Mass Centralized Recruitment process and mutually
agree on amendments.

This letter of understanding will expire on [expiry of the collective agreement] December 342612, but
should the parties not have reached a new collective agreement by that date, the letter shail continue to
operate until the earlier of a Memorandum of Seitlement being entered into or there is a right to strike or
tockout.

FIXED-TERM EMPLOYEES OTHER THAN SEASONAL, STUDENT AND GO TEMP
EMPLOYEES (FXT)

Amend Article 31A as follows:

14,

Parties agree to amend 31A.2.3, 31A.15.2, 31A.17 to reflect the change from 1,732.75 and 1,912
straight-time hours to 1,725.50 and 1,904 straight-time hours,

FLEXIBLE PART-TIME STAFE

Amend Appendix 32 as follows:

APPENDIX 32

Revised [DATE OF RATIFICATION] Eebruary 26,2000
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4. APPLICABLE COLLECTIVE AGREEMENT PROVISIONS

a) The following terms of the Collective Agreement apply to Flexible Pari-time courtroom staff of the Ministry of
the Attorney General: Articles 1, 2, 3,4, 5, 6:3, §, 13, 14, 15, 16, 17, 18.1{c}, 18.2, 19, 21, 22, 23, 24, 25, 26,
27, 28, 29, 45, 56.4, 60, 64, 65, 66, 67, 68, 69, 72, 74,75, 76, 77, 78, 79, 80, UN6, UN7, UN9, UN!1, UN15
and Appendices 9, 13, 17 and 18,

b) The following provisions of the Collective Agreement are agreed to, as amended (and subject to the
modifications set out below in paragraph 4{c) of this Memorandum of Agreement), as applying to the Flexibie

Part-time staff of the Ministry of the Attorney General:  Articles 6, 56, 57, 61, 62, 63.2, 70, 71, 72, 73 and
Appendices 10 and 14,

15. FLEXIBLE PART-TIME STAFE SENIORITY
MEMORANDUM OF SETTLEMENT
between
THE CROWN RIGHT IN ONTARIO
(as represented by the Ministry of Government Services)
(the “Employer™)

-and-

ONTARIO PUBLIC SERVICE EMPLOYEES UNION (OPSEU)
(the “Union™)

IN THE MATTER OF: GSB # 2011-1304, 2010-2849, 2010-2854

WHEREAS the Union has filed grievances relating to the calcufation of seniority for Flexible Part-Time staff (FPT)
in the Ministry of the Attorney General (MAG);

AND WHEREAS ihe parties wish to resolve the above-noted matters and any related matters on a go forward basis;

NOW THEREFORE the partics agree to the following as full and final settlement of the above noted grievances and
any and all related matters:

1. The parties agree that any seniority accumulated by FPT staff as of December 31, 2012 will be
calculated based on continuous service date without any proration. Any seniority accumulating on or
after January 1, 2013 shall be calculated in accordance with Axsticle 18, 2 of the 2013-2014 Collective
Agreement;

2. The parties agree and acknowledge that this Memorandum of Settlement constitutes the full and final
seftlement of any and all claims, complaints, grievances or actions that the Union and its members
have or may have against the Employer as a result of or arising out of this matter;

3. The Union agrees the above noted grievances and any other grievances related to the calculation of
FPT seniority are hereby withdrawn and shall notify the Grievance Settlement Board forthwith;
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Daied this

Vice-Chair F. Briggs shall be seized with the respect to the implementation of this Settlement.

day of , 2013, in Toronto, Ontario,

For the Union: For the Employer:

[MOS does not form part of the Collective Agreement]

16, SUPPLEMENTARY AND DEPENDENT LIFE INSURANCE

Amend Articles 38 and 66 as follows:

384.1

66.4.1

Employees, at their option, may purchase life insurance for dependents in the amount of one thousand
dollars ($1,000) on th employee’s spouse and/or five hundred dollars ($500) on each dependent child, or
two thousand dollars ($2,000) on the employee’s spouse and/or one thousand dollars ($1,000) on each
dependent child. The employee pays the full premium for this coverage.

Effective as soon as practical, following ratification, employees, at their option, are entitled to
purchase dependent life insurance. Employees must pay the full premium for this coverage. Spousal
life insurance choices are from $10,000 to $200,000 and dependent child life insurance choices are
$1,000, $5,000, $7,500 or $10,000.

Employees, at their option, may purchase life insurance for dependents in the amount of one thousand
dollars ($1,000) on the employee’s spouse and/or five hundred dollars ($500) on each dependent child, or
two thousand dollars ($2,000) on the employee’s spouse and/or one thousand dollars ($1,000) on each
dependent child. The employee pays the full premium for this coverage.

Effective as soon as practieal, following ratification, employees, at their option, are entitled to
purchase dependent life insurance. Employees must pay the full premium for this coverage. Spousal
life insurance choices are from $10,000 to $200,000 and dependent child life insurance choices are
$1,000, $5,000, $7,500 or $10,000,

17, MULTIPLE LAY-OFFS and EMPLOYMENT STABILITY

Amend Arlicles 19 and 20, and add new Appendix as follows:

ARTICLE 19 - MULTIPLE LAY-OFFS
(FPT, RPT)

19.1 Where a reorganization, closure, transfer, or the divestment, relocation or contracting-out of an operation in
whole or in part will result in thirty (30) fifts-{58) or more surplus employees in a ministry,

(a) affected employees shall receive six (6) months notice of lay-off or pay in lieu thereof as
provided in Article 20.2 (Notice and Pay in Lieu), and

{(b)  the President of the Union shali be notified of the reorganization, closure, transfer, or the
divestment, relocation or contracting-out prior to notification to affected empioyees, and

(¢) the Joint-EmploymentStability Subcommitiee-(FESS) Ministry Employee Relations

Committee (MERC) shall consult on issues related to lay-off, displacement and recall.
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19.2.2 The mandate of the subcommitice shall-be-to-consider include the consideration of issues arising out of
decisions by the Employer which may affect the continued employment of fifty (50) or more employees
within a ministry. Notwithstanding the role of the MERCs, in such circumstances, either party may table
the matter for consideration by the subcommittee, and or the subcommittee may make any recommendation
that seems appropriate in the circumstances, Such consideration shall be concluded in a timely fashion with
disclosure as circumstances warrant,

ARTICLE 20 - EMPLOYMENT STABILITY
20.1 PREAMBLE

20.1.1 Where a lay-off may occur for any reason, the identification of a surplus employee in an administrative
district or unit, institution or other such work area and the subsequent redeployment, displacement, lay-off
or recall shall be in accordance with seniority subject to the conditions set cut in this article,

20.1,2,1 SURPLUS NOTICE ALERT

Where one or more positions in an administrative district or unit, institution or other such work area
will be declared surplus, all employees in the work unit will be provided with a written Surplus
Notice Alert not less than six (6) working days prior to the issuance of any notice of layoff and which
shall not be included in the notice period in Article 20.2. The Surplus Notice Alert will describe the
work unit, the job functions to be reduced and the number of positions to be reduced.

20.1,2.2 The Surplus Notice Alert will also;

{a) Offer the employees, whose positions are specifically identified for surplussing, to
exit the OPS with one of the options outlined in Article 20.1.2.3, if they plan to exit
the OPS and not seek a targeted direct assignment under Article 20.3 or a
displacement under Article 20.4,

b Invite all employees working in the affected job functions to volunteer to exit the
OPS with one of the options outlined in Article 20.1.2.3. Volunteers to exit the OPS
will be approved on the basis of seniorify up te the numbers required, Volunteers
not approved may register under Article 20.7.

20.1.2.3 Volunteers under Article 20.1.2.2 must respond to the Employer in writing within five (5) working
days of the issuance of the Surplus Notice Alert, The response must indicate which one of the
following options the employee selects:

(a)} A pay in lieu option under 20.2.1.3 in which case no other provisions under Article
20,2 shall apply; or

(b) Immediate retirement if eligible for a permanent pension factor (90, 60/20, Age 65)
under the OPSEU Pension Plan; or

(c) Pension Bridging pursuant to paragraph 2 of Appendix 9 (Employment Stability),
if eligible, to the employee’s first permanent unreduced pension factor (90, 60/20,
Age 65), under the OPSEU Pension Plan

For clarity, termination payments under Article 53 and 78, and enhanced severance under

paragraph 4(b) of Appendix 9 (Employment Stability), where eligible, apply to options (a) through
{c).
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20.1,2.4 The Employer will respond in writing within five (5) days of receipt of an employee’s request. An
employee’s last day at work will be five (5) days from receipt of the Employer’s aceeptance, or such
other period as the employee and the Employer shall agree.

20.1.2.5 For clarity, if an employee does not exit under Article 20.1,2.2, it will not affect or preclude his/her
entitlement to any option if the employee subseguently receives a notice of layoff,

20.1.3 ELIGIBILITY FOR EMPLOYMENT INSURANCE

The parties agree that all employees who accept a pay-in-lien option under Article 20.2 are doing so
pursuant to a program of downsizing undertaken by the Employer and in so doing are preventing
another employee from being laid off. Accordingly the Employer agrees to take all necessary steps to
attempt to ensure that Human Resources and Skills Development Canada recognizes that the
entitlement to Employment Insurance of employees who are laid off and who take a pay-in-lieu of
notice option qualifies as registered “workforce reduction processes” under the Employment
Insurance Act.

20.1.4 EMPLOYEE PORTFOLIO

20.1.4.1 An Employee Portfolio will be deemed to include the qualifications and knowledge as identified in the
employee’s current position description for the purposes of Article 20.3 (Redeployment), 20.4
(Displacement) and 20,8 (Temporary Vacancies) unless otherwise modified by the employee.

20.1.4.2 All new employees must complete an Employee Portfolio within their probationary period. The
Employee Portfolio will be provided in electronic format, such that it can be edited by the employee,
The Employee Portfolio will be placed on the employee’s personnel file,

Notwithstanding the above, the Employer shall require any employee that it has reasonable grounds
to helieve may be declared surplus to complete an Employee Portfolio within six (6) days.

20.1.4.3 An employee may advise the Employer in writing at any time of his or her desire to update the
employee portion of an Employee Portfolio to reflect the acquisition of new or improved skills,
knowledge and abilities, and/or change the geographic parameters. Such changes shall be
implemented within five (5) working days of the Employer receiving the updated employee pertion of
the Employee Portfolio.

20.2  NOTICE AND PAY IN LIEU

20.4:2.22.1.1 Employees whose positions have been specifically identified for surplussing in accordance with
Article 20.1.2.2 (a) and who do not choose to exit the OPS, and where no volunteer has been
identified in accordance with Article 20.1.2.2 (b) shall receive notice of layoff following the expiry of
the period set out in Article 20.1.2.1. Following receipt of notice, the employee shall advise the
Employer, in writing, within a ten (10) working day period, of his or her decision either:

On-or-before-the-end of the-ten- day-period-described in-Artiele 20-1-2-}-above,—the-employee shall-advise
the Employerin-writing-of his-or-her desision-either:
{a) to exercise rights under Article 20.2;
(b) to remain employed during the six-month notice period for possible redeployment or-displacement

pursuant to Articles 20.3 and20-4;respestively.

204-232.1.2 An employee who fails to provide his or her written decision as required by Article 20.4:2.2.1.1
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above shall be deemed to have decided to remain employed during the notice period.
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20.2.1.3 An employee identified as surplus shall receive six (6) months notice of lay-off or, with mutual consent, an
employee may resign and receive equivalent pay in lieu of notice. Pay in lieu for the balance of the notice
period shall only be granted where the Employer determines that operational requirements permit an
employee’s exit from the workpiace prior to the expiration of six (6) months notice.

20.2,1.4 Pay-in-lieu options under this agreement, where the Employer determines that operational
requirements will be met, means either;

{a) A lump sum of six months’ pay, plus severance as provided for in Article 53 or 78 and enhanced
severance under Paragraph 4 of Appendix 9 if eligible, payable as soon as possible, in which case all
salary and henefit entitlements which would have accrued to the employee from the last day worked
to the layoff date are forfeited; or

(b) Continuance of salary plus benefits (except STSP and LTTP) comniencing on the surplus date for
the duration of the notice period, plus severance as provided for in Article 53 or 78, and enhanced
severance under Paragraph 4 of Appendix 9 if eligible, paid out at the layoff date,

20.2.1.5Where an employee accepts a pay-in-lieu option pursuant ¢o this Article, the employee's last day at
work shall be five (5) working days after the employee advises or is deemed to advise the Employer of
the acceptance of a pay-in-lieu option, or such other period as the employee and the Employer shall
agree,

20.2.1.6 When an employee is to receive a notice of layoff, the Employer will notify the union of the time and
place of the Surplus Notice Alert and notice of layoff meeting,

20.2.2.1 Notwithstanding 20.2.1.3 Fthe notice period will begin when the employee receives official writien
notice. Copies of all such notices shall be provided to the Employer and to the Union

20,2.2.2 For clarification, where there is a hiatus in the notice period under this articte, all redeployment
activities cease during the hiatus, :

Impact of Leaves of Absence and Temporary Assignments

20.2.2.3 Where the employee’s position is declared surplus while the employee is away on a sick leave (Short
Term Sickness Plan (STSP), Long Term Income Protection (LTIP) or Workers Safety Insurance
Board (WSIB) claim), the ministry shall notify the employee that his or her position has been
declared surplus and that, when the employee returns to full-time work, the surplus notice shall be
issued.

20,2,.2.4 Where the employee's position is declared surplus while the employee is away on a leave of absence,
the ministry shall notify the empleyee that his or her position has been declared surplus and inform
the employee of the option to:

(a) return early from the leave of absence and receive the sirplus notice at that time; or
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(b)  return at the end of the leave and receive the surplus notice at that time.

20.2.2.5 Where an employee’s position is declared surplus while the employee is on a temporary assignment

or secondment, the heme ministry shall have the option of:

(a) refurning the employee to his or her home position and issuing the surplus notice at that time;
ar

(b} giving the employee his/her surplus notice and aHowing the employee to remain on temporary
assignment until directly assigned into a permanent vacancy or the temporary assignment ends,
whichever occurs first,

Treatment of Surplus Notices Issued Before Leave of Absence or Temporary Assignment

20.2.2.6 (a) Where the employee's position is declared surplus before a LTIP or WSIB sick leave of absence

begins, the employee's notice shall be put on hiatus for the duration of the leave. When the
employee is able to return to work, the balance of the notice period shall continue,

(b} Where the employee's position is declared surplus hefore a STSP leave of absence, the
employee's notice shall be put on hiatus if from the beginning of the STSP leave the medical
evidence (e.g. stroke) indicates that the leave will be greater than one (1) month, Where the
employee is on a sick leave and is expected to return to work within one (1) month (e.g. cold or
flu), the surplus notice is not placed on hiatus. However, if after one (1) month on STSP the
employee's prognosis for returning to work remains uncertain, the surplus notice is put on
hiatus at that point until the employee is able to return to work,

If the employee displaces or is directly assigned to a new position before going on STSP/LTIP/WSIB,
the accepting ministry must honour the leave of absence.

20.2.2.7 Where the employee's position is declared surplus before a leave of absence begins, the employee may

choose to:

(a) accept a hiatus in the surplus notice period during the leave of absence, (when the employee
returns froni the leave of absence the balance of the notice period shall continue); or

(b) decline a hiatus in the surplus period during the leave of absence; or

(¢) return early from the leave of absence, (when the employee returns from the leave of absence
the balance of the notice period shall continue).

H the employee displaces or is directly assigned to a new position before going on the leave of
absence, the accepting ministry must honour the leave of absence.

20.2.2.8 Where the employee's position is declared surplus before the beginning of a temporary assignment or

20.2.3

secondment within the OPS (and before the employee is eligible for a targeted direct assignment into
a temporary assignment under the Agreement), the employee's surplus notice is put on hiatus, This
provision only applies where the temporary assignment or secondment is for more than six (6)
months and is filled competitively.

Where an employee accepts pay in lieu of notice pursuant to this article, any further entitlements under this
Central Collective Agreement are forfeited save and except any rights under Article 53 or 78 (Termination
Payments) or paragraph 4 (b) of Appendix 9 (Employment Stability). The employee will be eligible to
apply for restricted competitions from the last day of work until twenty-four (24) months from the date on
which lay-off would otherwise have occurred, Such an employee shall keep their Designated Human
Resources Contact Ministry/Agency Direetor—of HumanResources informed of any change of address
and/or telephone numbers and/or home e-mail (if any). Such changes must be sent in writing or
electronicaily.
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20.24

20.2.5

20.2.6

203

Notwithstanding Article 18.3, where an employee applies for any competition within twenty-four (24)
months from the date the lay-off would otherwise have occurred, the employee’s continuous service
before the absence shall be considered in determining the length of continuous service for the sole
purpose of any determination made by the Employer under Article 6.3 (Posting and Filling of
Vacancies orr New Positions).

Where an employee accepts pay in lieu of notice and is re-appointed to a position in the Ontario Public
Service prior to the originally projected lay-off date, the employee will repay to the minisiry a sum of
money equal to the amount paid for the period between the date of re-appointment and the original
projected lay-off date. In addition, the employee will repay to the ministry all monies received under
paragraph 4 of Appendix 9 (Employment Siability). The employee’s continuous service date, for all
purposes except Article 53 or 78 (Termination Payments), shall be deemed to include both service up io the
last day of active work and the accumulation of service after the date of re-appointment. The new service
date for purposes of termination pay shall be the date on which the employee recommences work,

Where an employee who accepts a pay in lieu of notice is re-appointed to a position in the Ontario Public
Service after the originally projected lay-off date, and prior to the expiration of a further twenty-four (24)
months, the employee will repay to the ministry all monies received under paragraph 4 of Appendix 9
(Employment Stability). the employee’s continuous service date for all purposes except Article 53 or 78
(Termination Payments), shall be deemed to include both service up to the last day of active work and the
accumulation of service after the date of re-appointment. The new service date for purposes of termination pay
shall be the date on which the employee recommences work.

An employee who requests to voluntarily exit and accepts pay in lieu of notice under this Article shall
forfeit any entitlements wnder the Surplus Factor 80 program, if any, pursuant to Appendix 17 (Factor 80
Program).

REBERPEOYMENT TARGETED DIRECT ASSIGNMENT

20.3.1.1 An employee who has received notice of lay-off in accordance with this article shall be assigned to a position

that becomes vacant in his or her ministry or in another ministry during his or her notice period provided that:

{a)-the-vacant-position-is-within-arange-of classifications-whose-maximum rate-is 5% above-and- 15% belew
the-maximunrrate-of the-employee’s own-classification-the employee applies for and indicates on his or
her application for the vacancy that they have received notice of layoff and are eligible for a

targeted direct assignment; and

(b} the-vacant position-is-within-aforty- {40 -kilometre-radius ol his-or-her headquartersiand

e} () he or she meets the entry level qualifications for the position is-qualified-to-perform-the-required
duties; and

{c) the vacancy is either:
(i) in the same classification, or in the same class series within a range of two classifications
helow the employee’s current home position; or
(if) is in the same classification of a position that the employee previously held either on a full-
time basis or where the employee performed the full range of job duties on a temporary basis
for at least fwelve (12) months; and
(d) there is no other person who is gualified to perform the required duties, who has a greater length of
continnous service and who is eligible for assignment to the vacancy either pursuant to Article 20.3 or
Article 20.6 (Recall). Where two or more employees with the same continuous service are matched
to the same targeted direct assignment, and one of the employees® surplussed positions is in the
same Ministry where the vacancy is, he or she will be assigned to the vacancy.

20.3.1.2 Where an employee eligible for a targeted direct assignment is in a position that is listed in Appendix

fxx} (Job Trades) and the employee applies for the same position in the same classification, the
employee shall be deemed to be qualified for the position and shall be assigned provided there is uo
other person who is qualified to perform the required duties, who has a greater length of continuous
service and who is eligible for assignment to the vacancy either pursuant te Article 20.3 or Article 20.6

Page 33 of 68



(Recall).
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expenses will not be paid.

20.3.3 Where an employee eligible for a targeted direct assignment applies for a vacancy, the Employer
shall advise the employee within ten (10) working days of the competition’s closing date as defined in
the job posting whether they will be directly assigned to the position. The employee shall be required
to inform the Designated Human Resource Contact in writing within five (5) full working days of
receiving notification of a targeted direct assignment whether the assignment will be accepted.

20.3.34 If in accordance w1lh Amcle 20.3, 1 or 20. 3 2 m&mpieyee&&dae&leﬁh&h&e;—sﬁeﬂhngm%&as&gﬂed
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location, refusal of the job offer will result in fay-off at the end of the notice period.

20.4  DISPLACEMENT

20.4.1.1 An employee who has completed his or her probationary period, who has received notice of layoff pursuant
to Article 20.2 (Notice and Pay in Lieu), who has elected for displacement, and who has not been
assigned to a targeted direct assignment by the beginning of the sixth month of the surplus netice
period swithin-a-peried-of five-(5) moenths-after-thereceipt-of the-notice of lay-off, in accordance with the
criteria of Article 20.3 (Redepleyment) (Targeted Direct Assignment) fo asother position shall have the
right to displace an employee who shai! be identified by the Employer in the following manner as set out in
Articles 20.4.1.2 to 20.4.1.10. Te be eligible to displace, the employee must by the end of the third
month, submit the Displacement Election Form which indicates he/she elects to exercise his/her right
to displacement pursuant to Article 20.4,

20.4.1.2 The Employer will identify the employee with the least seniority in the same classification and the same
ministry as the employee’s surplus position. If such employee has less seniority than the surplus employee,
he or she shall be displaced by the surplus employee provided that:
(a) such employee’s headquarters is located within a forty (40) kilometre radius of the headquarters of the
surplus employee; and
(b) the surplus employee is qualified to perform the work of the identificd employee.

20.4.1.3 If the surplus employee is not qualified to perform the work of the least senior employee identified under
Article 20.4.1.2 above, the Employer will continue to identify, in reverse order of seniority, employees in
the same classification and in the same ministry until a less senior employee is found within forty (40)
kilometres of the surplus employee’s headquarters whose work the surplus employee is qualified to
perform.

20.4.1.4 Failing displacement under Article 20.4.1.2 or 20.4.1.3 above, the Employer will identify, in reverse
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order of seniority, employees in the classes in the same class series in descending order uniil an employee
with less seniority is found in the same ministry within forty (40} kilometres of the surplus employee’s
headquarters. The identified employee shall be displaced by the surplus employee provided he or she is
qualified to perform the work,

20.4.1.5 Failing displacement under Articles 26.4.1.2 or 20.4.1.3 or 20.4.1.4 above, the Employer will review other

classes which the employee held either on a full-time basis, or who performed the full range of job duties
on a temporary basis for at feast twelve (12) months in the same ministry within forty (40) kitometres of the
surplus employee’s headquarters. The Employer will identify, in reverse order of seniority, a less senior
employee in the class with the maximum salary closest to but not greater than the maximum salary of the
surplus employee’s curreni classification, The identified employee shall be displaced by the surplus
employee provided he or she is qualified to perform the work.

20.4,1.6 Failing displacement under Articles 20.4.1,2, 20.4.1.3, 20.4.1.4 or 20.4.1.5 above, if the employee requests,

the Employer will repeat the steps specified in Articles 20.4.1.2, 20.4.1.3, 20.4.1.4 and 20.4.1.5 with
respect to positions beyond a forty (40) kilometre radius of his or her headquarters, No relocation expenses
will be paid.

20.4.1.7 Failing displacement under Article 20.4.1.2, 20.4.1.3, 20.4.1.4, 20.4.1.5 or 20.4.1.6 above, the Employer will

identify, in reverse order of seniority, a less senior employee who is:

{a} in another ministry; and

{b) whose headquariers is within a forty (40) kilometre radius of the displacing employee’s headquarters;
and

{c) whose position the displacing employee previously held either on a full-time basis, or who performed the full
range of job duties on a temporary basis for at least twelve (12) months in that ministry; and

(d) if the employee previously held more than one position in that ministry, the position with a maximum
salary closest to but not greater than the maximum salary of the displacing employee’s current
classification,

The identified employee shall be displaced provided the displacing employee is quatified to perform the work,

20.4.1.8 Upon the completion of five (5) months following commencement of the nofice period, the Employer will

advise the surplus employee of the position into which he or she is eligible to displace.

20.4.1.9 The surplus employee must indicaie in writing to the Employer his or her intention to displace the employee

identified pursuant to Asticles 204.1.2, 20.4.1.3, 204.1.4, 20.4.1.5, 204.1.6, or 204.1.7 above, as

applicable. Written intention to displace must be received by the Employee Mobility Coordinator Designated
Human Resource Contact no later than one (1) week following the date the surplus employee received

advice that he or she was eligible to displace an employee pursuant to Article 20.4.1.8 above.

20.4.1.10 An employee who does not indicate in writing to the Employer his or her intention to displace within the

20.4.2

20.43

204.4

{ime period stipulated by Article 20.4.1.9 above shall be deemed to have given up his or her right to
displace and opted for redeployment under Article 20.3 (Redeployment) (Targeted Direct Assignment).

The first employee who is displaced by an employee exercising his or her right to displace under Article
20.4.1 will have displacement rights. The employee displaced by the first displaced employee will also
have displacement rights but the employee he or she subsequently displaces will not have any such right.

An employee who is displaced by an employee who exercises his or her displacement right under Article
20.4 shall receive notice of lay-off or salary continuance, at the Employer’s discretion. The displaced
employee’s notice period or salary continuance shall be for a six {6) month period.

Atticle 7.4 (Pay Administration) shall not apply where an employee displaces a less senior employee pursuant

to Articles 20.4.1.4, 20.4.1.5, 204.1.6 or 20.4.1.7 above, save and except that Article 7.4 (Pay
Administration) shail apply for the balance of the employee’s notice peried only.
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20.4.5

205

20.5.1

20.5.2

20.6

20.6.1

20.6.2

20.6.3

20.64

20.6.5

Except as provided in Ariicle 20.4, employees who are displaced will have full access to the provisions of
Article 20,

TUITION REIMBURSEMENT

On production of receipts from an approved educational program within twelve (12) months of layoff, an
employee shall may be reimbursed for wition fees up to a maximum of three thousand dollars ($3,000.00).

Where an employee takes a program or course with the approval of the Employer, for the porpose of
upgrading his or her employment-related skills, the Empioyer shall defray all or part of the tuition in
accordance with the Emiployer’s normal policy.

RECALL

A person who has been laid off is entitled to be assigned to a position that becomes vacant within twenty-

four (24) months after his or her lay-off provided that:

(a) he or she identifies in writing to the Designated Human Resources Contact on or before the
closing date of the competition, the vacant position he or she should be recalled to under this
Article; and

{a)(b) the vacant position is in the same classification and ministry as his or her former position; and

fHeniswithi ilometre-radius-of his-or-herformer-headquartersand

(c) he or she is qualified to perform the required duties; and

(d) there is no other person who is qualified to perform the required duties, who has a greater length of
conlinuous service and who is eligible for assignment to the vacancy either pursnant to Article 20.6

or Article 20.3 (Redeployment);

. 1 £ ing A 1 R (). &

(o)

Where a person who has been laid off is re-appointed under Article 20.6, he or she shall be re-appointed at
a rate within the position’s salary range equivalent to the rate at which he or she was paid immediately prior
to lay-off,

Employees who are laid off and subject to recall shall keep the MinistryfAgen i
Resourees Designated Human Resources Contact informed of any change of address and/or telephone
pumbers, and/or home email (if any}. Such changes must be sent in writing or electronically.

Where a person who has been laid off is re-appointed to a position under Article 20.6, the Employer shall
serve written notice of such re-appointment to the person to the last address filed with the Employer.
Written notice of re-appointment shall be sent by certified mail or another means whereby receipt of such
notice is confirmed by the deliverer. Laid off employees re-appointed under Article 20.6 must accept the
notice of recall and report for duty within the time limits stipulated below:

(a) the employee must accept the recall, in writing, within seven (7) days of receipt of written nofice;

(b) an employee accepting recall shall report for duty within two (2) weeks of receiving written notice thereof,

or on such other date specified in the notice.

A person shall lose his or her rights to recall pursuant to Article 20.6 upon the earlier of:

(a) the date he or she takes termination pay pursuant to Article 53 or 78 (Termination Payments) of this
Agreement; or

(b) the date he or she does not attend a recall inferview when requested by the Employer; or

(c) having accepted an appoiniment in accordance with Article 20.6.1, he or she fails to report for duty on
the date specified in Article 20.6.4(b); or

(d) the date he or she does not accept an appointment in accordance with Article 20.6.1; or

(e) twenty-four (24) months atter the date of his or her lay-off.
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20.6.6

20.7

20.7.1

20.7.2

20.7.3

20,74

20.7.5

A laid off employee who applies for a vacancy advertised in accordance with Article 6 (Posting and Filling
of Vacancies or New Positions) and who is subsequently appointed fo that position shall lose his or her
righis to recall pursuant to Article 20.6.

VOLUNTARY EXIT OPTION

Subject to the conditions outlined in Article 20.7, an employee who has not received notice of lay-off may
offer to be deciared surplus and give up his or her job for possible redeployment of an employee who has

received notice of lay-off provided the position iswithin-arange-efelassifieations-whose maximum-rate-is
S-pereent-aboveand-15-per cent below-the-maximum rate-of the-employee’s-own-elassifieation-meets the

criteria set out in Article 20.3. No relocation expenses will be paid.

An employee shall advise the MinistrvtAgeneyBirector—of HumanResources=Designated Human

Resources Contact, in writing, of his or her desite to make an offer referred to in Article 20.7.1,

The position of an employee making an offer under Article 20.7.1 wili be considered to be a vacancy for
redeployment —the targeted direct assignment of a surplus employee pursuant to Article 20.3
Redeployment) (Targeted Direct Assignment), provided the Employer determines the position wilt
confinue to be filled. All other considerations being equal, a surplus employece will be matched to the
position of the voluntary exit option employee over assignment to a vacancy,

A non-surplus employee’s offer to be declared surplus will not be acted upon by the Employer until such
time as a swrplus employee is assigned to his or her position in accordance with Article 20.3

(Redepleyment) (Targeted Direct Assignment),

For pumposes of Article 20.7, a surplus employee will be assigned to the non-surplus employee’s position
only if he or she applies for and indicates on his or her application for the Voluntary Exit Option
opportunity that they have received notice of layoff and are eligible for a targeted direct assignment,
and provided he or she is able to perform the normal requirements of the position without training,

20:7-6—Employees-who-qualif—for-an-aciuarially unreduced-pension-orwho-could qualif pursuani-to-paragraph-2 of
i 0ol Stability)-shall not be eligibl e d . £ Astiole 207

207.6

20.7.7

20.7.8

Voluntary Exit Option and Absence Due to Illness/Injury

(a) Where a non-surplus employee is absent on STSP and has applied for the voluntary exit option
under Article 20.7 or wishes to apply for it, the employee’s job will be considered for matching
to a surplus employee throughout the period of absence. The volunteer’s employment and
STSP benefifs will be terminated and he/she will be eligible for voluntary exit payments on the
date when a surplus employee has reported for duty after being assigned to the volunteer’s job.

(h) Where a non-surplus employee has applied or wishes to apply for the voluntary exit option and
is absent on LTIP or WSIB, his/her application shall be considered “inactive” until such time
as he/she is able to return to work. A voluntary exit job will not be considered for matching to
a surplus employee while its incumbent is absent on LTIP or WSIB,

Yoluntary Exit Option and Absence Due to Leave of Absence

Where a non-surplus employee is away on an approved leave of absence other than due to
illness/injury, he/she may apply for the voluntary exit option. The employee’s job will be considered
for matching to a surplus employee while on an approved leave. If a surplus employee is assigned to
the volunteer’s job, the volunteer’s employment and leave of absence will be terminated on the date
the surplus employee reporis for duty and the volunteer will be eligible for voluntary exit payments,

Yoluntary Exit Option and Absence Due to Temporary Assignment
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20,799

2(.8

20.8.1

20.8.2

2083

20.84

20.8.65

20.8.6

Where a non-surplus employee is on a temporary assignment, he/she may apply for the voluntary
exit option, The volunteer’s home job will be considered for matching o a surplus employee while on
the temporary assignment, If a surplus employee is assigned to the volunteer’s job while he/she is on
a temporary assignment, the manager of that temporary assignment will decide whether the
volunteer will exit immediately or complete the temporary assignment before exiting with voluntary
exit payments,

Notwithstanding anything in any other provision of Article 20, the rights specified in Article 20.7 shall be
exercised before any displacement or redeployment rights.

TEMPORARY VACANCIES

Surplus employees shall be eligible for assignment into temporary assignments of at least six (6) months
in their own ministry that are posted for recruitment in accordance with Article 8 in the last two (2)
months of their notice provided that;

(a) the employee applies for and indicates on his or her application for the vacancy that they have
received notice of layoff and are eligible for a temporary assignment; and
(b) he or she meets the entry level qualifications for the position,

Such assignments are meant to provide additional employment opportunities for surplus employees prior to
lay-off. Where more than one surplus employee matches the temporary assignment, the employee with
greater seniority shall be offered the temporary assignment, It is understood that such assignment of a
surpls employee to a temporary vacancy has priority over Article 8 (Temporary Assignments).

A surplus employee shall retain his or her status in the Regular Service and current salary entitlements
while placed in a temporary assignment. Placement in a temporary assignment will not constitute a
promotion for pay purposes. Subject to Article 20.8.1, for placement into temporary assignments, the
employer shall use the same criteria and rules as for assignment into vacancies under Article 20.3
{Redeployment Targeted Direct Assignment).

An offer of a temporary assignment to a surplus employee must be in writing and must specify the duration
of the temporary assignment. The surplus employee shall have five (5) working days in which to accept or
reject the offer of a temporary assignment.

assrgmnent—but—sh&“—aet—eeﬂ{mue—te—be—mateheéte-e

g—the—term-of the
temporary-assignment:-however-tThe original temporary assignment may be extended by a maximuin of
three (3) months,

Mmmeﬁeﬁmﬂﬂ%m—%%&mﬂmmﬂr&em—&eﬂa&—eﬁeﬁe&uﬁeﬁm
mutually agreed-upen-with-the-employee—the-ministry-with-the-permanent-vacancy-and-the-ministry-with
the-temporary-gssisnment:

When a temporary assignment takes place, the employee shall not be unreasonably denied the opportunity
to complete any portion of training already underway. Surplus employees who refuse a femporary
assighment shall continue to be considered for assignment into permanent vacancies for the duration of their
surplus notice period, but not for further temporary assignments.

Where an employee accepts a temporary assignment or secondment under Article 20.8, it shall be
considered to be a hiatus in their notice period under Article 20.2 for the duration of their temporary
assignment and all redeployment activities shall cease. At the end of the temporary assignment or
secondment, the balance of the notice period, as well as all redeployment activities, shall resume.
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20.9

20.9.1

20.10

20.10.1

20.11

20.11.1

20.11.2

ATTRITION

It is understood that attrition can be used effectively as a redeployment strategy. The Employer agrees that,
wherever possible, it will utilize attrition as a means of reducing the workforce.

VOLUNTARY LEAVES

In the spirit of co-operative attempts to create iraining and employment opportunities, the parties agree to

the following full-time unpaid leaves, which witl be advertised widely to employees and granted subject to

local operating requirements:

(a) Extended Educational Leave: The Employer agrees to provide extended education leave, without
accumulation of credits, for periods of a minimum of one (1) school year;

(b) Family Leave: An employee at his or her option shall be entitled to a leave of absence, without
accumulation of credits, of up to one (1) year for care of a dependent person.

CAREER TRANSITION SUPPORT

Surpius employees who do not take pay in lieu under Article 20.2:32,1.3 will be provided with transition
support which shall szay include skills assessment, counselling and job search skills.

Time spent by the surplus employee in activities outlined in Article 20.11 shall be with pay and no loss of
credits.

feaﬁeﬁ&blejﬂégmem—t&beﬂ}ade—fegafdﬁiﬁhe—quﬂh-ﬁeaﬁe

20,12.3 The Employer and-the Union-may-consult-enr-matters-related-toretraining proprams linked-to-redeployiment

practiees-and-procedures;

%meﬂapiea%e%ﬁkeﬂlyb&ehgtb}&femfmdﬂﬂmmkaﬁ%m&enm

— (b} the vacancy-is-within-a-range-of-classifications—whese-maximumnrateis-5%-above-and-15% below-the

maximum-rate-of - the-employee’s-owir-classifieation;and

—(@%&m&%ﬁmﬂmeﬂ%&d—mﬁmm@%me&by&e%mplm&%ewﬁh—%
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20.132 PROBATIONARY EMPLOYEES

20.132.1 The Employer will extend to probationary employees the benefit of the employment stability provisions
found in this article, as follows:

{a) The probationary employee’s “seniority” shalf be calculated from the first day of his or her probationary
period, including any service which is credited to the employee pursuant to Article 31A.13.1 (fixed-
term Eniployees).

(b) For the purposes of the application of Articles 20.2 (Notice and Pay in Lieu), 20.3 (Redeployment
Targeted Direct Assignment), 20.6 (Recall) and 20.7 (Voluntary Exit Option) to probationary
employees, the probationary employee’s “continuous service” and “period of employment” shall be
deemed to have commenced with his or her most recent actual period of employment.

(¢) The provisions of Article 20.4 (Displacement) shall not be applied to probationary employees nor shatl
they have the benefit of any righis arising pursuant to Article 20.4,

20.132.2Nothing in Article 20.132 shall be deemed to be a recognition of “seniority” or “contingous service” in
probationary employees as those terms appear in Article 18 (Seniority).

20.143 TECHNOLOGICAL CHANGE

20.143.1 Where it is necessary to release an employee who has completed his or her probationary period, because of
the introduction of technological change in equipment or methods of operation, at least three (3) months’
notice in advance of the change shall be given io the employee affected and to the Union. For greater
certainty, it is understood that such notice shall not operate so as to extend any other notice to be given
under this Agreement, and it may run concurrently with any such other notice,

20.143.2 The matter will then be referred to the CERC to discuss and to attempt to resolve the problem with relation
to the reallocation and retraining of the affected employees with a view to minimizing the effects of the
Employer action required to be taken.

20,154 CONTINUANCE OF INSURED BENEFITS

20.154.1Except as provided in Article 20.15, all benefits coverage under Part B and Part C of the Central Collective
Agreement (Employee Benefits for Full-Time and Regular Part-Time Employees) will cease at the end of
the month in which the employee is laid off or resigns, save and except coverage as provided under Article
36.3 or 64.3 (Insured Benefits Plans) and Article 40.5 or 68.7 (Dental Plan).

20.45.214.2An employee who, pursuant to Article 20, is laid off or resigns and receives pay in licu of notice may
continue benefits coverage at his or her own expense, except for coverage under Arsticle 44 (Short Ferm
Sickness Plan) and Article 42 (Long Tenm Income Profection), for a period of twelve (12} months
following lay-off or resignation by arranging to pay the fuil premiums, in advance, on a quarterly basis.
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20.15:314.3Failure by the employee to pay the premiums as specified in Article 20,1584.2 will diseniitle the
employee to any further benefits under Article 20,154,

20.165 JOB REGISTRY SYSTEM

20.165.1The parties agree that an OPS-wide job registry system shall be developed by the Employer and shared
with the CERC, to track all funded vacancies in the Regular Service as approved to be filled by the
Employer. Such vacancies shalt be reported by ministries to the Employer for inclusion in the registry.
Names of surplus employees shali be reported by ministries to the Employer and the Union once an
employee is given written notice of lay-off, Moniforing of the job registry and redeployment targeted
direct assignment results will be reported to Management Board of Cabinet and CERC by the Employer
on a quarterly basis,

20,15.2 The parties agree that there will be a registry system for reporting the posted temporary vacancies
that are approved to be filled and may be required to meet the Employer’s Article 20.8 (Temporary
Yacancies) obligations, Such reporting of ministry vacancies will be reported to the union through
the JESS,

20.15.3 The Employer will maintain an electronic site of available vacancies and provide access to employees
with Article 20 rights, The employees on recall shall be notified of any changes to the website
address,

20.1%6 MONITORING AND REPORTING

20.176.1There shall be central monitoring and reporting of vacancies with respect to the job registry and
redeployment fargeted direct assignment processes in accordance with Asticle 20.165 (Job Registry
System).

20,176,2 The Employer agrees 1o share job registry and redeployment data with the CERC in a sortable format,

20.176.3The JESS may establish standards and norms governing the review of qualifications and assessment of
surplus employees.

20.187 GENERAL

20.187.11t is understood that when it is necessary to assign a surplus employee to a vacant position in accordance
with Article 20.3 (Redeployment Targeted Direct Assignment) or a temporary position in accordance
with Article 20.8 (Temporary Assignment) or recall a laid off employee in accordance with Article 20.6
{Recall), the provisions of Article 6 {Posting and Filling of Vacancies or New Positions) except as
modified to give effect to Article 20,3, 20,8 and 20.6 shall not apply.

20.187.2For purposes of Article 20, lay-off means the same as release per Section 39 of the Public Service of
Ontario Act, 2006, 8.0, 2006, ¢, 35, Sched, A., as amended,

20,188 PAYMENT OF MONIES

20.198.1The Employer shall endeavour to phase in lump sum and severance payments over two (2) calendar years,
if the employee so requests and if legislation permits.

20.18.2 Lump sum and severance payments shall be paid within six (6) weeks of the last day of work, unless
the employee advises of his or her Article 20.14.1 request, prior to the last day of work.

NEW APPENDIX
SUCCESSOR RIGHTS
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MEMORANDUM OF AGREEMENT
BETWEEN:
THE CROWN IN RIGHT OF ONTARIO
(Management Board of Cabinet)
“The Employer*

And

THE ONTARIO PUBLIC SERVICE EMPLOYEES UNION (OPSEU)
“The Union”

IN THE MATTER OF:
Successor Rights

WHEREAS the Government of Ontario has amended the Crown Employees Collective Burgaining Act, 1993 to
restore Successor Rights for Ontario government employees and their Bargaining Agents;

THEREFORE the parties agree to the following terms:
A) Sale of a Business

1) The parties agree that if the Employer determines that there is a “sale of a business” as defined in the
Labour Relations Aet, 1995, section 69, this determination will trigger the application of this article.

2) Where the Employer determines that there is a sale of a business, it is agreed that:
i. Appendices 9 and 18 of the Central Collective Agreenient will not apply;

The obligations of the Employer to Outario Public Service employees who are affected by
the sale shall be modified as set out in Appendix “A”; and

jii.  Where the Employer determines that a transaction is a sale of a business, it shall indicate
this in the request for proposal or the transfer agreement, whichever is applicable, and
provide a copy of such document to the Unfon,.
B) Reasonable Efforts
3) Where there is a disposition or any other transfexr by the Crown of bargaining unit functions or jobs
pursuant to the Collective Agreement and the transfer does not constitute a sale of a business, the
parties agree that the Appendices 9 and 18 of the Central Collective Agreement apply.
C) Dispute Resolution
4) Nothing in this agreement limits any rights that the Union may have to make an application fo the
Ontarie Labour Relations Board.

APPENDIX “A% —- OBLIGATIONS OF THE EMPLOYER TO EMPLOYEES AFFECTED BY THE SALE

Where a transaction is a sale of a business, the parties agree that the Employer shall have the following
obligations to employees affected by the sale:
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The employment of employees who are transferred to the successor employer is not terminated ox
severed and the service and seniority of such employees shall be carried over to the successor
employer. The Employer shall not be liable to any employees who are transferred to the successor
employer for any payment of termination or severance pay, or any other entitlements or obligations
under the Central, Unified and Correctional Collective Agreements between the Employer and the
Union,

Affected employees who do not receive a job offer from the successor employer will be surplussed as
a result of the sale subject to the terms of the Central Collective Agreement between the Employer
and the Union,

The Employer will provide nofice of the date of the sale to affected employees. Employees who choose
to resign within nine (9) months after having received this notice but before receiving a job offer
from the successor employer will forfeit all rights under the Central, Unified and Correctional
Collective Agreements between the Employer and the Union.

Public Servants who refuse a job offer with the successor employer will be entitled to termination
pay under article 53 or 78 of the Central Collective Agreement, but will forfeit all other rights under
the Central, Unified and Correctional Collective Agreements between the Employer and the Union,

fMOA forms part of the Collective Agreemeni]

18. LONG TERM INCOME PROTECTION

Amend Article 42 as follows:

ARTICLE 42 - LONG TERM INCOME PROTECTION

42.10

The Employer shall not permanently fill the position of an employee during the qualifying period and
the first twenty-four (24) months of the benefit period, unless the parties agree otherwise,

When an employee who has been receiving or was eligible to receive L.T.LP, benefits is able to return to
full-time employment, the provisions of Article 20 (Employment Stability), shall apply.

19. POSTING AND FILLING OF VACANCIES OR NEW POSITIONS

Amend Article 6 as follows:

ARTICLE 6 - POSTING AND FILLING OF VACANCIES OR NEW POSITIONS
(RPT, FPT)

6.1.1

When a vacancy occurs in the Regular Service for a bargaining unit position or a new regular position is
created in the bargaining unif, it shall be advertised for at least ten (10} working days prior to the
established closing date. Where-practieable; Notices of vacancies shall be posted either electronically or on
bulletin boards and, upon request, shall be provided in large-sized print or braille where the posting
location has the capacity to do so. (FXT, SE)

Notwithstanding Arsticle 6.1.1 above, the Employer may hire qualified candidates who previously applied
for the same a-similar vacancy or siew position provided that a competition was held during the previous
fourteen (14) swelve-42) months following the closing date of the posting and was within 125 kilometres
of the work location of the previously posted position, and provided that the position has cleared surplus,
The Employer in these circumstances is not required to post or advertise the vacancy or new position,
Where the Employer uses this provision, it shall notify the Local Union President where the vacancy or
new position exists, ten {10} working days prior to filling the vacancy or new position. (FXT, SE).
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6.2 The notice of vacancy shalt state, where applicable, the nature and title of position, salary, qualifications
required, and the hours of work schedule as set out in Articles UN2 and COR2, (Hours of Work). Where a
position is posted within the Ontario Public Service, the internal notice of vacancy shall also state the work
location where the position currently exists, that the position is represented by the Union and the particular
bargaining unit which contains the position.

6.3 In filling a vacancy, the Employer shall give primary consideration to qualifications and ability to perform
the required duties. Where qualifications and ability are relatively equal, seniority shall be the deciding
factor. (FXT, SE, ¥PF)

6.4 An applicant who is invited to attend an interview within the Regular service shall be granted time off with
110 loss of pay and with no loss of credits 1o attend the interview, provided that the time off does not unduly
interfere with operating requirements, (FXT, SE)

6.5 Relocation expenses shall be paid in accordance with the provisions of the Employer’s policy.

6.6.1  With the agreement of the Union, the employee and the Employer, an employee may shall be assigned to a

vacancy where:
{(a) the vacant position is identical to the position occupied by the employee, and
(b) the vacant position is in the same ministry as the position occupied by the employee, and the

provisions of Articles 6.1.1, 6.2, 6.3, 6.4 and 6.5 shail not apply.

6.6.2  The assignment of an employee to a vacancy in accordance with Articles 7 (Pay Administration), 20
(Employment Stability), 25 (L.eave - Special), 42 (Long Term Income Protection), 50 (Pregnancy Leave)
and 51 (Parental Leave) shall have priority over an assignment under Article 6.6.1.

6.7 Where the duties of a position are modified to accommodate an employee with a disability, the position
shall not be considered a vacancy for the purposes of this article.

(consequential changes to Article 56)

20. NEW - LETTER OF UNDERSTANDING
Add new Appendix as follows:
Letter of Understanding
Ms Ruth Hamilton
Chief Negotiator, OPSEU
100 Lesmill Road
North York, Ontario
M3B 3P8
Dear Ms. Hamilton,
The Parties discussed in collective bargaining negotiations the recent amendments to the AMAPCEOQ-Crown
in Right of Ontario collective agreement and the new job evaluation/classification system structure and
whether these could have an effect on OPSEU’s bargaining rights,
The Employer agrees and assures OPSEU that:

Nothing in the AMAPCEQ-Crown in Right of Ontario Collective Agreement including: any
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amendments to the recognition clause of that agreement (April 1, 2012 te March 31, 2014); any
schedules or appendices to that agreement; anything contained in the schedules or appendices to that
agreement; or any changes to the job evaluation/classification system structure has the effect of
altering or eroding the scope of the OPSEU bargaining units,

This agreement and assurance may be relied on and enforced as part of the Collective Agreements,

Stncerely,

David Brosgk

Director, Unton-Management Relations
Employee Relations Division

[Letter forms part of the Collective Agreement]

21, TRANSITION EXIT INITIATIVE

Add new Appendix as follows:
NEW APPENDIX
TRANSITION EXIT INITIATIVE

TRANSITION EXIT INITIATIVE
MEMORANDUM OF AGREEMENT
Between
ONTARIO PUBLIC SERVICE EMPLOYEES UNION (OPSEU)
(“the Union®)
and
THE CROWN IN RIGHT OF ONTARIO as represented by the
MINISTRY OF GOVERNMENT SERVICES
(*the Employer®)

The parties have agreed to establish a Transition Exit Initiative (TEI) as follows:

1. Allregular, regular part-time and flexible par{-time employees will be eligible to apply te a
Transition Exit Initiative (TEI),

2.  An employee may request in writing voluntary exit from employment with the OPS under the TEI,
which request may be approved by the Employer in its discretion, The Employee’s request will be
submitted to the Corporate Employer. The Employer’s approval shall be based on the following
considerations:

i. At the time that an employee TEI request is being considered, the Employer has plans to
reduce positions in the OPSEU bargaining unit; and

. The Employer has determined in its discretion that the employee’s exit from employment
supports the transformation of the Ontario Public Service.

The Employer shall provide written confirmation of receipt of the employee’s request within 30 days
with a copy to the Union. If the employee’s request is approved, the Employer shall provide written
notification to the employee with a copy to the Union, and such notification shall include the job title,
classification, Ministry and workplace of the employee, An employee may withdraw his/her request
by written notice to the Corporate Employer.

3. If there is more than one employee eligible to exit under the TEI, the determination of who will exit
under the TEI shall be based on seniority.
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4.  An employee who has received notice of Employer approval to exit under the TEI shall be deemed to
have accepted one of the options as ouflined in Paragraph 5.

5. An employee who exits from employment under the TEI will only be entitled to the following:
i. A lump sum of six (6) months® pay, plus ene (1) week pay per year of continunous service; or

ii.  Continuance of salary plus benefits (except STSP and LTIP} for six (6) months commencing
on the date set out in Paragraph 6, plus one (1) week pay per year of continuous service or
its equivalent period of further salary coutinuance plus benefits (expect STSP and LTIP).
For clarity, during the salary continuance period, employee and Employer pension
contributions and vacation and pension credits will continue to acerue, Notwithstanding the
above, the further salary continuanee period shall not be greater than the length of time
between the commencement of the salary continuance and the end of the month in which the
enmployee will attain sixty-five (65) years of age. Any remaining balance will be paid forewith
to the employee as a lump-sum,

ili.  Where the employee does not choose a specific pay-in-liex option, the employee shall be
deemed to have chosen the lump sum option under 5(i).

6. Where an employee is exiting under the TEL, his or her last day at work shall be five (5) working
days after the notice of Employer approval to exit is received, or such other period as the employee
and the Employer shall agree.

7. The payment under Paragraph 5 and any payouf of unused vacation or compensating leave credits
are payable as soon as possible, but not later than three (3) pay periods following the employee’s exit
under the TEL

8. Employees exiting under the TEI shall have the entitlements in Paragraph 5 in liew of the
entittements in Article 53 or 78 (Termination Payments) and paragraph 4 (b) of Appendix 9
(Employment Stability) of the Collective Agreement.

9. The parties agree that all employees exiting under the TEI are doing so pursuant to a program of
downsizing undertaken by the Employer and in so deing are preventing another employee from
being laid off. Accordingly the Employer agrees to take all necessary steps to attempt to ensure that
the Human Resources and Skills Development Canada recognizes that the entitlement to
Empleyment Insurance of employees whe are laid off and who take a pay-in-lieu of notice option
gualifies as registered ‘workforce reduction processes’ under the Employment Insurance Act.

10. The parties agree that at no time will the number of employees exiting under the TEI exceed the
number of positions identified by the Employer to be reduced in the bargaining unit.

11. This MOA forms part of the collective agreement,

For OPSEU For the Employer
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22. INFORMATION AND INFORMATION TECHNOLOGY

Renew and amend Appendix 38 as follows:

APPENDIX 38

February-26;-2009|Insert Date]
INFORMATION AND INFORMATION TECHNOLOGY

1. For the purposes of this section, “Information & Information Technology” is defined as any activity which
involves the investigation, analysis, planning, acquisition, design, development, implementation, operation and
maintenance of information technology, the management of information including the security of that
information and/or the automation of business processes,

2. For purposes of this seciion, a "non-public servant" is:

i. a person who has not been appointed by the Public Service Commission; and

ii. who is engaged to perform work related to Information & Information Technology.

3. Persons employed or engaged by a supplier of 1 and IT equipment, hardware or software who are performing
work in relation to the installation, maintenance and support of that equipment, hardware or software shall not
be considered “non-public servants” for the purposes of this section. There shall be no restriction regarding
their use, and they shall not otherwise be covered by the terms of this section, nor the reporting requirements
in paragraph 6,

4.  Theuse of a non-public servant {o perform bargaining unit work does not constitute a violation of the
Collective Agreement.

5. Non-public servants, while in the workplace, shall not perform duties normaily performed by employees in the
bargaining unit if it directly results in the lay-off of a bargaining unit employee.

6.  Every six (6) months, the Employer will provide OPSEU with a report including the following data relating to
all non-public servants as defined in paragraph 2 who perform OPSEU bargaining unit work requiring regular
attendance at one or more sites controlled by the Employer;

i.  The name of the non-public servant;
ii. The workplace regularly atiended by the non-public servant;

iii, The role and level for which the non-public servant is engaged;

iv. The start date of the engagement of the non-public servant;
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v. The end date or aniicipated end date of engagement of the non-public servant; and

vi. The number of days worked during the reporting period,

7. Atthe time of providing the report, and for the period of the report, the Employer shall pay to the Union a
payment for each day of work performed by the non-public servant performing OPSEU bargaining unit work
identified in the report. The formula for such payment shall be as follows: 1.4% of the daily average of the
salary maximum for the Systems Officer series multiplied by the number of days worked set out at paragraph
6 of the Report.

8.  The parties agree to implement the terms found in Appendix A IT Source ERPE Resource Pool and I&IT
Enterprise Recruitment.

Appendix A
IT Souree ERDC Resource Pool and I&IT Enterprise Recruitment

The Employer will be engaging in a substantial amount of recruitment for I and IT professionals within the 1&IT
enterprise;

Therefore, the parties consider the following terms to be appropriate for the establishment and operation of IT
Source thel&IT Enterprise Resources Deployment Centre (“ERDG™) and the recruitment of 1 and IT professionals

within the 1&IT enterprise, which includes the Office of the Chief Information and Information Technology Officer
and the IT clusters reporting to it, but does not include the program areas of the Ministries:

1) New Full Time Equivalents

2 Before Maroh 312010, the Bs! m .. £230 Fult Time Hauivalent CTFE"

1., =2:  Purpose of IT Source the-Employee Resources Deployment Centre

IT Soutrce The ERDC will manage a mobile pool of I and IT professionals who will be deployed to
projects and assignments across the 1&IT Enterprise across the province.

2. 3 Deployment to Different Projects and Assignments

(a) Tt is understood that the employees employed by I'T Source the ERPG will be deployed to different
projects and assignments located within different clusters, Ministries or branches throughout the
OPS. For the purposes of the collective agreement, these positions will be deemed to be deployed on
a province-wide basis.
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3. 4
a)
b)
4, 5
a)
b)
5 6
6. %

(b) It is agreed that these deployments are assignments of work made at the discretion of the Employer
and do not constitute vacancies under Article 6; temporary assignments under Article 8; change in
headquarters under Article 11; temporary positions or assignments pursuant to article 20.3 or 20.8;
or a relocation of a position under Appendix 13,

{c) Notwithstanding paragraph (b), if an assignment is of a sufficient duration, the Employer may
determine if a change in headquarters is appropriate in the particular circumstances.

Managerial Direction

T and IT professionals employed in IT Source ERBE will report to a Manager within 1T Source the
ERDC.

1t is understood that the deployment to different projects and assignments may require the employee to
receive direction regarding the project or assignment from a manager other than the employee’s manager
within IT Source the ERDC and that such manager may provide input into any performance evaluation for
the employee.

Travel

It is understood that it will be a condition of employment for all I and IT professionals employed in IT
Source ERDG that they may be deployed o projects or assignments throughout Onfario.

The parties agree that the Employer’s Travel, Meal and Hospitality Expenses Directive will apply to any
travel required as a result of the deployment of the employee.

Mandatory Enhanced Security Clearance

It is understood that an enhanced security clearance may be required as a condition of employment for 1
and IT professionals employed in IT Source ERPG,

Posting and Filling vacant positions

It is agreed that all vacancies for positions within the I&IT enterprise, including IT Source ERBE, will be
posted and filled in accordance with the provisions of Article 6, subject to the following:

(a)  The Employer may use a mass centralized recruitment approach to fill vacancies for positions within
the I&IT enterprise.

{(b)  With respect to vacancies set out in paragraph (a) above, in addition to the posting requirements
under Article 6.1.1, 6.1.2 and 6.2, the Employer may post potential permanent and/or temporary
opportunities within respective I&IT job families that may exist over the next 12 monih time period.
The posting shaill state the duties, nature and title of the position(s), qualifications required, full or
part time stafus, permaneni or temporary status, bargaining unit status, hours of work schedule,
salary ranges of the classifications within the job family and travel expeciations of the opportunities
within that job family. The Employer shall have identified on the original posting that it may be
used to fill positions in the job family that may occur over the 12 month time period. The posting
period will be for at least ten days prior to the established closing date. This closing date may be
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extended should the employer determine that there is an insufficient number of potential qualified
candidates.

(c)  If the Employer posts in accordance with paragraph (b), it will establish an eligibility list of
qualified candidates for each classification level within each job family based on the results of a
comypetifive process. The parties agree that the development of eligibility lists will be accordance
with Articles 6.3.

(&)  The Employer shall advise candidates of their individual rank order upon the completion of the
competitive process under paragraph (b).

(&)  The Employer will hire qualified candidates from the eligibility lists for each classification level
within each job family developed under paragraph (b) in accordance with Article 6.1.2. Should the
most qualified employee elect not to accept the job offer, that employee shall remain eligible and
retain his/her rank for further offers under this process.

(D The parties agree that it will continue to be ihe practice that the Employer shall obtain a valid
surplus clearance number prior to filling a position under paragraph (e}.

(8)  Where the Employer posts in accordance with paragraph (b) and if no qualified applicants accept a
job offer for a specific position made pursuant to this process, then the Employer shall provide new
or existing candidates internal to the OPS with the opportunity to parficipale in a restricted
competifive process. The process shall be held in accordance with Article 6 of the collective
agreement, with the modification that the Employer shall post the vacancy for ihe position for a
period of at least five (5) working days.

() The parties can agree at any time to review the above process and mutually agree on amendments.
7. & Training and Development
The parties agree to meet and discuss training and development opportunities for bargaining unit

employees in [&IT,

23, UNION LEAVE BILLING

CERC Agreement and Temiplate Letter as follows:

/ OPSEUz:mic
SEFPO famsnttisess,

JOINT CERC AGREEMENT

One Team. Service. Resuits.
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Whereas the parties recognize that there is a need to clarify union leave codes and billing
practices in order to ensure proper payment and timely resolution of disputed charges

AND Whereas the parties also wish to resolve outstanding disputes up to the date of this
agreement

Therefore, the parties agree as follows:

a) Where OPSEU corporate approval is required for a union leave OPSEU will, from the
date of this agreement, provide the information contained in the template letter in
Appendix A to the employee’s manager ten (10) working days in advance of the
requested leave signed by the president or vice-president of OPSEU.

b) Notwithstanding the above, should documentation requesting the leave not be received
within five (5) working days after the leave has been taken, the Employer will notify the
employee who has taken the leave and the OPSEU president or vice-president that if
documentation in accordance with a above is not received within ten (10) working days,
the Employer will process the employee’s leave in accordance with Article 24.

c¢) Following the appropriate documentation being submitted as set out above, invoices for
the term of the leave will be submitted to OPSEU for payment within (6) months of the
date the leave is approved and properly entered into the Employer’s Workforce
Information System.

Dated this day of 2013.
Roxanne Barnes David Loga_n—
CERC Co-Chair Assistant Deputy Minister
Ontario Public Service Employees Union Employee Relations Division,
HROntario,
Ministry of Government Services
Appendix A

Template Lettex for Union Leave Requests

Current Dafe

Pear (Kmployee’s Manager/Supervisor’s Namej,

Please be advised that the Ontario Public Service Employees Union (OPSEU]) is requesting a leave for the following
employee to (set reason for the leave) under {quote leave article) of the OPSEU collective agreement:
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Employee Name

WIN Number

Position Title

Ministry

Branch, Division

Union Local

This leave witl begin on (insert date) and end as of (insert date).

As per the collective agreement, this leave will be (reimbursable / non-reimbursable /an unpaid keave of absence
-~ WIN Code).

Signed,

OPSEU President/Vice President

CC: Ministry of Geverpment Services, Cenire for Employee Relations

24, SEASONAL EMPLOYEES WITHIN THE PROVINCIAL SCHOOLS BRANCH

Letter of Understanding
[DATE OF RATIFICATION)]

Ms Ruth Hamilton

Chief Negotiator, OPSEU
100 Lesmill Road

North York, Ontarioe
M3B 3P8

Dear Ms. Hamilton,

The parties agree to refer the issue of the use of seasonal employees within the Provincial Schools Branch to
the CERC for discussion.

Sincerely,

David Brook
Director, Union-Management Relatious
Employee Relations Division

[Letier does not form part of the Collective Agreement]

Page 52 of 68



25. LONG TERM INCOME PROTECTION

Amend Article 42 as follows:
ARTICLE 42 — LONG TERM INCOME PROTECTION

42.2.1

(h) The Employer shall provide a list of employees on L.T.LP. to JIBRC upon request.

26. FLEXIBLE PART-TIME STAFF

Renew and amend Appendix 32 as follows:

APPENDIX 32

Revised [DATE OF RATIFICATION] Febmaw%é,—Q(—)@Q

5. BENEFITS

¢} Employees may re-elect as per paragraph 5(b) above during December of each the-third year following the date
of their previous election or within 31 days of the date of appointment to a position in a different annual hours
category. Group insured benefits coverage for employees who re-elect coverage under the above terms will
become effective as follows:
i) On Jamuary 1 of the year following an election submitted in December; and
i) On the first day of the month following the date the ministry receives notice of election, for employees
who re-elect within 31 days of appointment to a position in a different hours category.

27, FIXED-TERM EMPLOYEES

Amend Article 31 as follows:

ARTICLE 31 - FIXED-TERM EMPLOYEES

31A.2 WAGES

31A23 For the purposes of Article 31A.2.2, an employee shall progress through the salary range upon the
completion of a minimum of one thousand seven hundred and twenty-five and a half (1,725.50) thirty

two-and-three-quarter (1;732:75) straight-time hours or one thousand nine huadred and four (1,904) and
twelve-(1,912) straight-time hours, as applicable, including authorized leaves of absences.
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31A7

31A71

3AT7.2

31A.73

31A.74

31A.7.5

31ALS

31A.15.13

JIAL6

J1A16.1

BENEFITS — PERCENT IN LIEU AND OPTIONAL INSURED PLAN

Effective upon ratification by both parties, all fixed-term employees shall, upon completion of one (1}
month of continuous service, receive in lieu of all employee benefits listed in Part B of the Central
Collective Agreement, save and except holiday and vacation pay, an amount equal to six percent (6%)
of their basic hourly rate for all hours worked exclusive of overtime. Such in licu payment shall not
apply to seasonal employees as defined in Article 32.2 (Definition) who qualify for coverage pursuant
to Article 32.8 (Seasonal Employee Benefits - General).

Effective as soon as practical upon ratification by both parties, all active fixed-term employees
employed as of the date of ratification shall, within thirty-one (31) days following the effective
date, have a one-time option te elect to pay 100% of the premium toward insured benefit plans
set out in Articles 39 (Supplementary Health and Hospital Insurance) and 40 (Dental Plan) for
the duration of their contract and any subsequent extensions or reappointment not broken by a
13 week or greater period of non-employment. Employees will be insured under the insured
benefits plan effective the first of the month immediately following their election and following at
Ieast two (2) months of continuous service,

Within thirty-one (31) days following the initial election period under Article 31A.7.2, all
employees hired following the date of ratification shall have a one-time option to elect to pay
100% of the premium toward insured benefit plans set out in Articles 39 (Supplementary Health
and Hospital Insurance) and 40 (Dental Plan) for the duration of their contract and any
subsequent extensions or reappeintment not broken by a 13 week or greater period of non-
employment. Employees will be insured under the insured benefits plan effective the first of the
month immediately following fwo (2) months of continuous service,

Once an employee has opted for insured benefits coverage under Article 31A.7.2 or Article
31A.7.3, they will be required to maintain coverage for the duration of their fixed term
employment, including any subsequent extensions or reappointments not broken by a 13 week or
greater period of non-employment,

Notwithstanding Article 31A.7.4, a fixed-term employee working full-time hours may opt out of
coverage within thirty-one (31) days following the start of a subsequent fixed-term
reappointment where the hours of work are less than full-time.

CONVERSION OF FIXED-TERM POSITIONS TO POSITIONS IN THE REGULAR SERVICE

For the purpose of Article 31A.15, “full-time” shall mean a minimum of one thousand seven
hundred and twenty-five and a haif (1,725.50) ene-thousand seven-hundred-and-thirty-two-and
three-quarter{1;732.75) straight-time hours or one thousand nine hundred and four (1,904) ene
thousand—nine—hundred—and twelve—(1;912) straight-time hours in each year, as applicable,
including authorized leaves of absence. However, all hours worked by a fixed-term employee
while he or she is replacing a regular employee who is on an authorized leave of absence shall not
be included in computing the annual hours worked by the fixed-term employee.

OTHER APPLICABLE ARTICLES
The following articles of the Central Collective Agreement shall also apply to fixed-term employees

other than seasonal, student and GO Temp employees: 1, 2, 3,4, 5, 6.1, 6.2, 6.3, 6.4, 8,9, 10.1, 13, 14,
15, 16, 18, 21, 22, 23, 24, 26, 27, 28, 29, 45, 43.3, 49, and 80.
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31A.17 SENIORITY ACCUMULATION FOR FIXED-TERM EMPLOYEES FOR THE PURPOSE OF
FILLING VACANCIES OR NEW POSITIONS

31A.17.1  Notwithstanding Article 18.1(b), a fixed-term employee shall be entitled to have their service counted
towards the accumulation of seniority on the same basis under Article 18.1 and Article 18.4 before he
or she is appointed to the Regular Service for the sole purpose of any determination made by the
Employer under Article 6.3 (Posting and Filling of Vacancies or New Positions), if applicable. For
this specified purpose, fixed-term employees shall be entitled to have their service counted towards the
accumuiation of seniority based upon one thousand seven hundred and twenty-five and a half
(1,725.50) straight-time hours or one thousand nine hundred and four (1,904) hours, 173275

Ma%hﬁﬂﬂe—he&rs—er—%rgh%ﬂm&heafs- as appropriate, counting as equivalent to one year’s

service, or pro-rated to the equivaient of less than one year as appropriate,

28. EMPLOYMENT STABILITY

Renew and amend Appendix 40 as follows:

APPENDIX 40
February-26;2009-[DATE OF RATIFICATION]
EMPLOYMENT STABILITY

MEMORANDUM OF AGREEMENT
Between

The Crown in Right of Ontario
As represented by the Ministry of Government Services
{The “Employer”)

and

The ONTARIO PUBLIC SERVICE EMPLOYEES UNION (OPSEU)
(The “Union™)

The parties have agreed to work collaboratively at the MERC level to facilitate the transition of employees
who will be directly impacted by transformations and transfers. Pursuant {o Article 19 of the Collective
Agreement ihe MERC parties have-agreed may mutually agree to the following to facilitate the successful
transition of OPSEU represented employees:

i. DEFINITIONS:
RegularEmployee(s)-shall-have-the-same-meaning-as- Classified Employee:
Day refers to working days and excludes Saturdays, Sundays and statutory holidays.

Collective Agreement shall mean the collective agreement between OPSEU and the Crown in Right of Ontario

dated January152009 January 1, 2013 (o December31-2042 December 31, 2014.

Impacted Employee(s) shall mean OPSEU represented regular employees from Transformation Programs who
will be declared surplus as a result of the transformation.
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Transformation Program(s) refers to programs and/or services fhat wiil transform in such a way that 50 or more
OPSEU represented employees will be declared surplus, and disclosure identifying the Impacted Employees has
been provided to OPSEU, and does not inciude a “sale of a business” pursuant to section 69 of the Labour
Relations Act, 1995,

2. TEMPORARY VACANCIES

a.

ii.

C.

An Impacted Employee who makes an election under Paragraph 3 below shall be eligible for
assignment into temporary assignments of at least six (6) months in their own ministry that are
posted for recruitment in accordance with Article 8 in advance of their receipt of their notice of
layoff provided that:

the employee applies for and indicates on his or her application for the vacancy that they are an
Impacted Employee in accordance with Appendix 40 and are eligible for a temporary assignment;
and

he or she meets the entry level qualifications for the position,

Such assignments are meant to provide additional employment opportunities for Impacted
Employees prior to lay-off. Where more than one Impacted Employee matches the temporary
assignment, the employee with greater seniority shall be offered the temporary assignment, It is
understood that such assignment of an Impacted Employee to a temporary vacancy has priority
aver Article 8 (Temporary Assignments),

An Impacted Employee shall retain his or her status in the Regular Service and current salary
entitlements while placed in a temperary assignment, Placement in a temporary assignment will
not constitute a promotion for pay purposes. Subject to Article 20.8.1, for placement into
temporary assignments, the employer shall use the same criteria and rules as for assignment into
vacancies under Article 20.3 (Targeted Direct Assignment).

An offer of a temporary assignment to an Impacted Employee must be in writing and must specify
the duration of the temporary assignment. The Impacted Employee shall have five (5) working
days in which to accept or reject the offer of a temporary assignment.

The original temporary assignment may be extended by a maximum of three (3) months.

When a temporary assignment takes place, the employee shall not be unreasonably denied the
opportunity to complete any portion of training already underway. Impacted Employees who
refuse a temporary assignment shall continue to be considered for assignment into permanent
vacancies in accordance with Paragraph 3 below, but not for temporary assignments.

3. TARGETED DIRECT ASSIGNMENT
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a. Within ten (10) days following the disclosure to OPSEU of the Impacted Employees affected by a
Transformation Program, interested Impacted Employees who have yet to receive notice of layoff will be
deemed to have received their nofice of layoff as per Article 20.3 of the collective agreement only for the
purpose of targeted direct assignment as outlined below.

b. To be considered for Targeted Direct Assignments under this section, interested Impacted Employees:

i Must, in writing, advise their Employee- Mobility Coerdinater in-the Regional Recruitment Centre

Designated Human Resources Contact within the time frames outlined in 3 (a) above that they wish
to be considered for redepleyment Targeted Direct Assignment in advance of their notice of layoff:
and

Yy it Lo com . ;s . :
| SFE Ee.mﬁlft; ane - ﬁﬂ*.md Ex"’.f’lef’ee F ?“ielheﬁ tsli.he Emﬁ.iej‘eﬂ'iabﬂl“’ E] .eeid“’.ﬂe&m_* o

otherwise-modified by-the-employee:

er-desire-to-update-the
employee-portion-of an-employee portfolio+ evorimproved-skiils;
knowl 5 nge-the-geographic parameters—Such-changesshall be

¢. B Targeted direct assignments to positions under this agreement will be made on the same basis as
outlined in Article 20.3 with respect to fuli-time regular employees and Article 62.1 with respect to
regular pari-time regular employees.

d  Upon targeted direct assignment into a position under these provisions, all other surplus rights including
but not limited to those under Article 20, Appendix 9 and Appendix 17 of the Collective Agreement and
under this Memorandum of Agreement are forfeited.

¢ Impacted Employees who are not directly assigned to a position under this section, will be entitled to afl
surplus rights pursuant to the Collective Agreement and under this Memorandum of Agreement upon
issnance of notice of surplus.

f  Where an interested Impacted Employee declines a targeted direct assignment under this section for any
reason, he or she will not be considered for any further assignments until issued notice of surplus when
they otherwise would have been, in which case they will be entitled to surplus rights pursuant to the
Collective Agreement and under this Memorandum of Agreement.

g Where an interested Impacted Employee is assigned a targeted direct assignment in accordance with this
section, the Ministry shall have the sole discretion whether to fill the vacancy created as a result of the
employee vacating the position, Where the vacancy is filled by a fixed term employee, the patties agree
that time hours worked shall not be included in the calculations for the purpose of conversion of under
Article 31 A.15 of the Collective Agreement.

4. VARIABLE SURPLUS OPPORTUNITIES

a. The Parties-encourage Ministries Ministry and their its local OPSEU representatives in conjunction with
their MERC counterparts in Transformation Programs are encouraged to explore strategies to support
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employee preferences, and specifically to consider the establishment of variable surplus dates for
Impacted Employees where operational requirements permit.

5. RECRUITMENT SUPPORTS

Impacted Employees who are invited to attend an interview outside the eivil public service shall be granted
time off with no loss of regular pay and no loss of credits for up to two and one half days per calendar year.
The employee shall provide the Minisiry with at least 48 hours advance notice of the leave.

6. CAREER SUPPORTS

a. The Parties direetMinistries Ministry and theis its local OPSEU counterparts te will explore career and
other transitional training options for Impacted Employees at the Ministry level.

b. The Parties-alse-direct Ministries Ministry and their its local OPSEU counterparts te will also ensure
Impacted Employees are provided with information about existing programs and supports with respect to
career planning and counselling,

¢. The Employer will support Ministry level training on the completion of Employee Portfolios for
Impacted Employees and OPSEU will encourage Impacted Employees to complete ihe Employee

Porifolios in a timely manner.

F-CONDHIONALASSIGNMENTS

%MWWPIM&WMMWHH
accordance-with-article 20-12;-the peri

917. DISPUTES

a. The parties agree that any disputes with respect to the implementation, interpretation and application of
any of the terms and conditions of this Memorandum of Agreement will be referred to the Joint
Employment Stability Subcommittee (JESS) in accordance with the Dispute Resolution Guidelines dated
July 14, 2006 for that Committee.

188. RESOLUTION

a. The parties agree that initiatives that are the subject of a previous surpiussing and/or in-placement
agreement / application of Appendix 40 from the collective agreement expiring Becember 31, 2012
between the parties, including but not limited to the Ministry of Revenue Ministry-of Health-Acute-and
GMMMWHGMWMMMWBWMWW&D&%MM

tario-DisabilitySupport Program, do not

form part of this Agreement. Nothing in this agreement reduces or amends commitments under those
prior agreements.

Agreed to by the parties at Toronto on this 26t+day-of February-2009 [DATE OF RATIFICATION].
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29, NO DISCRIMINATION/EMPLOYMENT EQUITY

Amend Article 3 as follows:

ARTICLE 3 - NO DISCRIMINATION / EMPLOYMENT EQUITY

32 There shall be no discrimination or harassment practised by reason of an employee’s membership
or activity in the Union.

33 The Parties are committed to a workplace free from workplace harassment, inchuding
bullying, by other employees, supervisors, managers, any other person working or providing
services to the Employer in the workplace, clients or the public, in accordance with the law.
Workplace harassment is engaging in a course of vexatious comment or conduct against an
employee in the workplace that is known or ought reasonably to be known to be umwelcome.

33 34 It is recognized that in accordance with section 14 of the Ontario Human Rights Code, the
Employer’s employment equity program shail not be considered a contravention of this article.

30. CLASSIFICATION SYSTEM

Amend Appendix 34 as follows:

11. The following Pay Administration rule pertains only to employees moving from the current job
classification system into the new job evaluation/classification system

. An employee whose current salary is above the maximum of the new salary range for his/her
position shall maintain his/her current salary until the maximum of the new salary range
exceeds their salary, at which time he or she is entitled to salary progression. For clarity the
employce will not be entitled to receive across the board increases, if any, while his/her salary
is above the new maximum of the new salary range.

31, SHORT TERM SICKNESS PLAN

Amend Article 44 and 71 and add new Appendix as follows:
ARTICLE 44 - SHORT TERM SICKNESS PLAN

44.1.1 Until March 31, 2013, Aan employee who is unable to attend to his or her duties due to sickness or injury
is entitled to leave of absence with pay as follows:

(a) with regular salary for the first six (6} working days of absence,

(b} with seventy-five percent (75%) of regular salary for an additional one hundred and twenty-four (124)
working days of absence, in each calendar year.

44.1.2  Effective April 1, 2013, an employee who is unable to attend to his or her duties due to sickness or
injury is entitled to leave of absence with pay as follows:

(a) with regular salary for the first six (6) working days of absence,
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44.2

44.3

44.4

44.5

44.6

447

44.8

44.9

44.10

44.11

44.12

(b) with sixty-six and two thirds percent (66.67%) of regular salary for an additional one hundred
and fwenty-four (124) working days of absence, in each calendar year; or

(c) notwithstanding 44.1.2 (b), with seventy-five percent (75%) of regular salary for an additional one
hundred and twenty-four (124) working days, if a certificate of a legally qualified medical
practitioner is forwarded to the employee’s manager or designee certifying that the employee is
unable to attend to official duties due to a severe mental or physical illuess or injury (e.g. stroke,
serious accident, hospitalization in excess of two (2) days, Quarantined, declared Pandemic event,
shingles), or serious chronic mental or physical illness or injury (e.g. cancer, Crohns, multiple
sclerosis, cystic fibrosis).

An employee is not entitled to leave of absence with pay under Article 44.1 until he or she has completed
twenfy (20) consecutive working days of employment,

Where an employee is on a sick leave of absence which commences in one (1) calendar year and continues
into the following calendar year, he or she is not entitled to feave of absence with pay under Article 44.1 for
more than one hundred and thirty (130) working days in the two (2) years until he or she has returned to work
for twenty (20) consecutive working days.

An employee who has used leave of absence with pay for one hundred and thirty (130} working days in a
calendar year under Article 44.1 must complete twenty (20) consecutive working days before he or she is
eniitled to further leave under Article 44.1 in the next calendar year.

The pay of an employee under this article is subject to deductions for insurance coverage and pension
contributions that would be made from regular pay. The Employer-paid portion of all payments and subsidies
will continue to be made.

USE OF ACCUMULATED CREDITS

An employee on leave of absence under Article 44.1.1(b), Article 44,1,2(b) or Article 44.1 (c) may, at his
or her option, have ene-guarter-{4)}-ofa-day-sufficient credits deducted from his or her accumulated credits
(attendance, vacation or overtime credits) for each such day of absence and receive regular pay.

An employee who is absent from his or her duties due to sickness or injury beyond the total number of days
provided for in Article 44.1 shall have his or her accumulated attendance credits reduced by a number of
days equal to such absence and he or she shall receive regular pay for that period.

Article 44.7 does not apply to an employee when he or she qualifies for and elects to receive benefits under
the Long Term Income Protection Plan.

Where, for reasons of health, an employee is frequently absent or unable to perform his or her duties, the
Employer may require him or her to submit {o a medical examination at the expense of the Employer.

After five (5) days’ absence caused by sickness, no leave with pay shall be allowed unless a certificate of a
legally qualified medical practitioner is forwarded to the employee’s manager, certifying that the employee
is unable to attend to his or her official duties. Notwithstanding this provision, where it is suspected that
there may be an abuse of sick leave, the employee’s manager may require an employee to submit a medical
certificate for a period of absence of less than five (5) days.

Employees returning from Long Term Income Protection Plan to resume employment in accordance with
Article 42.10 must complete twenty (20) consecutive working days of employment to qualify for benefits
under the Short Term: Sickness Plan,

For the purposes of this article, twenty (20) consecutive working days of employment shall not include
vacation feave of absence or any leaves without pay, but days worked before and after such leave shall be
considered consecutive. Notwithstanding the above, where an employee is unable to attend to his or her duties
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44.13

due to sickness or injury, the days worked before and after such absence shall not be considered consecutive.
ATTENDANCE REVIEW MEETINGS

Where an employee is interviewed by a member or members of management in respect of the
employee’s record of attendance at work, no evidence of that interview or of the particular aspects of the
aftendance record upon which that interview was based shall be admissible before the Grievance Settlement
Board in the arbitration of a disciplinary grievance unless the employee was given reasonable notice of the
interview and of the right to have Union representation at that interview, and the employee either had such
Union representation or declined that representation in writing prior to the interview.

ARTICLE 71 - SHORT TERM SICKNESS PLAN

71.1.1

71.1,2

71.2

71.3

71.4

71.5

Until March 31, 2013, Aan employee who is unable to attend to his or her duties due to sickness or injury
is entitled in each calendar year to leave of absence with pay as follows:

(a) at regular salary for the portion of six (6) days that the ratio of the employee’s weekly hours of work
bear to full-time employment,

(b) at seventy-five percent (75%) of regular salary for an additional period of that portion of one hundred
and twenty-four (124) days that the raiio of the employee’s weekly hours of work bear to full-time
employment.

Effective April 1, 2013, an employee who is unable to attend to his or her duties due to sickness or
injury is entitled in each calendar year to leave of absence with pay as follows:

() at regular salary for the portion of six (6) days that the ratio of the employee’s weekly hours of
work bear to full-time employment,

(b) at sixty-six and two thirds percent (66.67%) of regular salary for an additional period of that
portion of one hundred and twenty-four (124) days that the ratio of the employee’s weekly hours
of work bear to full-time employment; or

(¢) notwithstanding 71.1.2 (b), with seventy-five per cent (75%) of regular salary for an additional
one hundred and twenty-four (124) working days that the ratio of the employee’s weekly hours of
work bear to full-time employment, if a certificate of a legally qualified medical practitioner is
forwarded to the employee’s manager or designee certifying that the employee is unable to attend
to official duties due to a severe mental or physical illness or injury (e.g. stroke, serious accident,
hospitalization in excess of two (2) days, Quarantine, declared Pandemic event, shingles), or
serious chronic mental or physical illness or injury (e.g. cancer, Crohns, multiple sclerosis, cystic
fibrosis).

An employee is not entitled to leave of absence with pay under Article 71.1 until he or she has completed
all of his or her regularly scheduled hours of work within a period of four (4) consecutive weeks,

An employee on a sick leave of absence which commences on a regularly scheduled working day in one (1)
calendar year and continues to include a regularly scheduled working day in the following calendar year, is
not entitled to leave of absence with pay under Article 71.1 for more than the number of days provided in
Article 71.1 in the two (2} years until he or she has returned to work and again completed the service
requirement described in Articte 71.2.

An employee who has used the total number of days available under Article 71.1 in a calendar year must
complete the service requirement described in Article 71.2 before he or she is entitled to further leave under
Article 71.1 in the next calendar year.

The pay of an employee under this article is subject to deductions for insurance coverage and pension
contributions that would be made from his or her regular weekly rate of pay. The Employer-paid portion of
all payments and subsidies will continue to be made.

Page 61 of 68



USE OF ACCUMULATED CREDITS

71.6  Anemployee on leave of absence under Article 71.1,1(b), Article 71.1.2(b) or Article 71.1 (c) may, at his
or her option, have sufficient credits deducied from his or her accnmulated credits (attendance, vacation or
overtime) to receive his or her regular weekly rate of pay.

71.7  Anemployee who is absent from his or her duties due to sickness or injury beyond the total number of days
provided for in Article 71.1 shall have his or her accumulated attendance credits reduced by the number of
days equal to such absence and he or she shall receive his or her regular weekly rate of pay for that period.

71.8  Article 71.7 does not apply to an employee when he or she qualifies for and elects to receive benefits under
the Long Term Income Protection plan,

71,9 Where, for reasons of healih, an employee is frequently absent or unable to perform his or her duties, the
Employer may require him or her to submit to a medical examination at the expense of the Employer.

71.10  Where an employee’s absence caused by sickness exceeds a calendar week, no leave with pay shall be
allowed unless a certificate of a legally qualified medical practitioner is forwarded 1o the employee’s
manager, certifying that the employee is unable to attend to his or her official duties. Notwithstanding
this provision, the employee’s manager may require an employee to submit a medical certificate for a
period of absence of less than a calendar week.

71.11 Employees retuming from Long Term Income Protection plan to resume employment must complete the
service requirement described in Article 71.2 to qualify for benefits under the Short Term Sickness Plan.

71.12  For the purposes of this arlicle the service requirement described in Article 71.2 shall not include vacation
leave of absence or any leaves without pay, but days worked before and after such leave shatl be considered
consecutive. Notwithstanding the above, where an employee is unable to attend to his or her duties due to
sickness or injury, the days worked before and after such absence shall not be considered consecutive.

[DATE OF RATIFICATION]

Ms. Ruth Hamilton

Chief Negotiator, OPSEU

100 Lesmill Road

North York, Ontario

M3B 3P8

Dear Ms, Hamilton,

The parties agree that the parties at Joint Insurance Benefit Review Committee will develop template
materials to support the implementation of Article 42.1.2 (¢) and Arficle 71.1.2 (c)

Sincerely,

David Brook
Director, Union-Management Relations
Employee Relations Division

fLetter forms part of the Collective Agreement]

32. TERMINATION PAYMENTS
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Amend Article 53 and 78 as follows:
ARTICLE 53 - TERMINATION PAYMENTS

534.1  Anemployee,
(a) who has completed a minimumn of one (1) year of continuous service and who ceases to be an

employee because of:

(1) death,
(2) retirement pursuant to,

(a) Articles 8.4,8.6,9, 10.1, 10.2, 10.3 or 17 of the OPSEU Pension Plan and who is found by
the OPSEU Peansion Trust to be unable to perform his or her duties by reason of mental or
physical incapacity and whose service is terminated in circumstances under which he or she is
not entitled to a disability pension; or

(3) dismissal for certain reasons under section 39 of the 2.5.(0.4., or
(4) resignation during the surplus notice period; or

(b) who has completed a minimum of five (5) years of continuous service and who ceases to be an
employee for any reason other than:

(1) dismissal for cause under section 34 of the P.S.Q.A., or

(2) abandonment of position nader section 42 of the P.S.0.4., or

Is entitled to severance pay for continuous service from and after April 1, 1978, equal to one (1) week of
salary for each year of continuous service from and after April 1, 1978,

53.4.2 Notwithstanding Article 53.4.1 an employee who voluntarily resigns is only entitled to termination payments
for services accrued up to December 31, 2008,

53.4.3 Notwithstanding Article 53.4.1 an employee appointed on or after January 1, 2013 is not entitled to
termination payments as provided for in this article where the employee retires under the OPSEU
Pension Plan,

For clarity, this does not apply to a fixed term employee who on or after January 1, 2013 is appointed
to the regular service , where that regular employee’s continuous service will include any fixed term
service accumulated on or before January 1, 2013,

ARTICLE 78 - TERMINATION PAYMENTS
(FPT)

78.1.1 Anemployee who has completed a minimum of
(a) one (1) year of service and who ceases to be an employee because of,
(1) death,
(2) retirement pursuant to,

(a) Articles 8.4, 8.6, 9, 10.1, 10.2 ,10.3 or 17 of the OPSEU Pension Plan and who is found by
the OPSEU Pension Trust to be unable to perform his or her duties by reason of mental or
physical incapacity and whose service is terminated in circumstances under which he or she is
not entitled to a disability pension; or

(3) dismissal for certain reasons under section 39 of the P.5.0.4., or
(4) resignation during the surplus notice period; or

(b) five (5) years service and who ceases to be an employee for any reason other than:
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(1) dismissal for cause under section 34 of the P.S.0.4., or

(2) abandonment of position under section 42of the P.5.0.4.

Is entitled to severance pay equal to that portion of a week’s pay represented by the ratio of his or
her weekly hours of work to full-time employment, for each year of continyous service.

78.1.2 Notwithstanding Article 78.1.1, an employee who voluntarily resigns is only entitled to termination
payments for services acerued up to December 31, 2008.

78.1.3 Notwithstanding Article 78.1.1 an employee appointed on or after January 1, 2013 is not entitled to

termination payments as provided for in this article where the employee retires under the OPSEU
Pension Plan,

For clarity, this does not apply to a fixed term employee who on or after January 1, 2013 is appointed
to the regular service , where that regular employce®s continuous service will include any fixed term
service accumulated on or before Fanuary %, 2013,

33, LONG TERM INCOME PROTECTION

Amend Article 42 and 70 as follows:

ARTICLE 42 - LONG TERM INCOME PROTECTION

42.2.1

(h) Effective January 1, 2013, the L.T.L.P. benefit an employee was receiving on December 31, 2012
shall be increased for each employee by an amount equal to 0.5% of such amount, and on

January 1, 2014, the amount the employee was receiving on December 31, 2013 shall be
increased by a further 0.5%.

ARTICLE 70 - LONG TERM INCOME PROTECTION

70.2.1

(h) Effective January 1, 2013, the L.T.LP, benefif an employee was receiving on December 31, 2012
shall be increased for each employee by an amount equal to 0.5% of such amount, and on
Jaunary 1, 2014, the amount the employee was receiving on December 31, 2013 shall be
increased by & further 0.5%,
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34, TERM

Amend Article 80 as follows:

ARTICLE 80 - TERM OF AGREEMENT
(FXT, SE, ST, FPT, RPT, GO)

80.1 This Agreement covers the period from January 1, 200213, untii December 31, 20124, The effective date of
any changes fo the term of this Central Collective Agreement from the previous Central Collective
Agreement, unless otherwise indicated, shall be Eebruary26,2009-(insert date of ratification). This
Central Collective Agreement shall continue automatically thereafter for annual periods of one (1) year
each unless either party serves notice on the other in writing that it wishes o bargain for a new Central
Collective Agreement in accordance with the Labour Relations Aet, 1995, and the Crown Employees
Collective Bargaining Act, 1993.
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35. APPENDICES:
Renew the following appendices:
. Appendix 1 — Daia File on Union Dues

. Appendix 2 — Letter of Understanding — Recognition Clause in Article 1 of Collective Agreement and
Order in Councii 243/94

J Appendix 3 — Use of Privately Owned Automobiles

. Appendix 4 — Joint Insurance Benefits Review Committee

. Appendix 5 — Release of Information — Insured Benefits Appeal

. Appendix 6 — Same Sex Spouses

. Appendix 7 — Classification System Subcommittees

J Appendix 8 — Letter of Understanding — Article 22.12 and Appendix 7

J Appendix 9 — Employment Stability

J Appendix {1- OPSEU Pension Plan

. Appendix 12 — Memorandum of Agreement — Student Wage Rates

. Appendix 13 — Relocation of an Operation Beyond a 40 Kilometer Radius

. Appendix 15 — Letter of Understanding — Fixed-Term Employees

. Appendix 18 — Memorandum of Settlement — Transfer to New Employer

. Appendix 20 — Letter of Understanding — Certain Pension Issues

. Appendix 21 — Memorandum of Agreement — Enhanced Recruitment Initiative Program

. Appendix 23 — Innovation Fund

. Appendix 24 — Letier of Understanding — Seniority for Fixed-Term Employees in Correctional
Institutions

’ Appendix 25 — Letter of Understanding — Conversion of Part-time Fixed-Term Employees

. Appendix 31 — Letter of Understanding Articling Students

. Appendix 37 — Pay Equity Adjustments

. Appendix 43 — Internationally Trained Professionais

Appendix 44 — Learn and Work Program
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